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VISION

To be a leading insurer by providing most comprehensive yet flexible cost
effective risk management solutions to our clients backed with friendly and
efficient claims service and enhance the Alfalah brand value for the benefit of
all stakeholders.

MISSION

We undertake to provide world class service with unmatched security to our
clients and help in increasing awareness about insurance in the country as
well as enhancing public confidence in the insurance industry in Pakistan. We
will intfroduce new modern insurance products comparable with international
standards and will emerge as an innovative insurer providing complete risk
management solutions to the insuring public in Pakistan.
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His Highness Sheikh MNahayan Mabarak Al Nahayan
Chairman Abu Dhabi Group
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H.H. Sheikh
Mahayan Mabarak
Al Nahayan

Chairman

His Excellency Mr. Khalid Mana Mr. Adaal Bajwa
Sheikh Salf Bin Sased Al Otaiba Ciractar
Mohammad Bin Butti Crractor
Ciractor

Mr. Nauman Ansari M. Bilal Asgihar Mir. Abdul Haye -
Cirectar Cérechor MO & CED

“Mr Abchul Haye replaced Mr. Nasarus-samsad Qureshs aa CEO weef 18t Apnl 2019
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AGRICULTURE

Pakistan's agriculture sector plays a central role in the economy as it contributes
18.9 percent to GDP and absorbs 42.3 percent of labour force. It is also an important
source of foreign exchange eamings and stimulates growth in other sectors. The
government is focusing on supporting small and marginalized farmers and promote
small scale innovative technologies to promote growth in this sector. According to
the 6 th Population and Housing Census of Pakistan 2017, the country's population
is growing at the rate of 2.4 percent per annum. This rapid increase in population is
raising demand for agricultural products.
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DIRECTORS’ REPORT
TO THE SHAREHOLDERS

The directors of Alfalah Insurance Company Limited are pleased to submit 13th Annual Report of your company, together
with audited financial statements for the year ended December 31, 2018.

Insurance Sector Review and Future Outlook

The growth of insurance industry is directly linked with the growth of economy. After the formation of new Government by
PTlin 2018, it is expected that finally the political stability will come to Pakistan which will make the investment climate
more conducive for local/foreign investors. The new government, judiciary and the military all seem to be on one page,
which is encouraging for addressing key issues like eliminating extremism, money laundering and initiating grass root
reforms for improving governance. A peaceful stance towards neighbors and convergence of view with US on Afghanistan
will put the Pakistan at an important position in the region. Stronger financial ties with Saudi Arabia, China and UAE are
expected to help the Government inmeetings its twin deficits.

The non-life insurance market of Pakistan grew by 12% on the basis of nine months ended as at 30th September 2018. The
recognition of huge potential for personal lines/micro insurance both by the insurance companies and the regulator shall
bode well for the insurance industry of Pakistan. The Securities and Exchange Commission of Pakistan (SECP) has further
strengthened the regulatory framework by introducing various legislations with the objective of providing enabling
ervironment for market development and adopting international best practices.

ALFALAH INSURANCE PERFORMANCE

Insurance business due to its very nature can be cyclic at times and all insurance companies in their life time go through
some bad years and that has been the case with Alfalah insurance. For the first time since its inception, the Company has
gone through a tough year in 2018 where both the income streams have been badly hit. Business income has been effected
because of some adverse loss experience and investment income has been effected because of the negative trends in
stocks market. The negative trends in both these income streams together have an impact of RsB2m Company's Profit
before tax which was down by 46% from last year.

On consolidated basis, Company registered growth of 15% in its premium written. Non-group business of the Company
increased by 23% registering group vs non-group ratio at 16:84 (LY: 22:78). Net premium revenue of the Company was
higher by Rs259m i.e. 25% but its impact was partially diluted by commission expense which was increased by Rs174mi.e.
197% because new business was acquired at high acquisition cost, management/admin expenses increased by Rs19mi.e.
5% only, however, higher loss ratio from 45% of last year to 47% dented the profitability of the Company and reduced the
underwriting profits of the Company by Rs76m i.e. 77%.

Investment income of the Company was also down by 8% i.e.Rsbm from last year. The stock market remained depressed

throughout the period and moved downward by -8% (LY:-15%), although, its impact was partially compensated due to
increase in discount rate by the Government.

SEGMENT WISE PROFITABILITY AT GLANCE

ot : Net " Segment ,

Premium Met Claim PN Cr e Profitability Profitability Variance %

Revenue 2038 2017
Fire 25,769 33423 (17.753) 10,099 42253 (32,154) -76%
Marine 20,134 5,499 (5,104) 19,739 26,648 (6,909) -26%
Motor 455,837 253,070 34,724 168,043 175,865 (7,822 4%
Misc. 165,796 41,386 (34,998) 158,408 173.840 (14,632) -8%
Health 634,762 284,588 285,531 B4,643 5,645 (1,002) -2%
Total 1,302,298 617,966 262 400 £21,932 484,751 (62,319) -13%
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A Alfalah Insurance

DIRECTORS’ REPORT
TO THE SHAREHOLDERS

Fire Segment contribution was decreased by Rs32m due to adverse loss ratio. The loss ratio was increased from 53% to
130% in year 2018 mainly because of one claim of Rs450m registered on account of M/s Lucky Textile Mills Limited.

Marine Segment contribution was decreased by 26% due to topline reduction of 8% coupled with high loss ratio from
15% to 27%.

Motor Segment contribution was decreased by 4% because despite 18% increase in NPR, high loss ratio from 47% to 56%
kept the profitability under pressure.

Health Segment contribution was decreased by meagre 2%.
Miscellaneous Segment contribution was decreased by 8% because of increase in loss ratio from 13% to 25%.

Reinsurance is indeed an important segment of any insurance company. Your company has been backed by leading
reinsurers and we have developed and enhanced these relationships to the mutual advantage of the reinsurers and the
company. Your company followed a policy of optimizing retention of risk through a carefully designed program of
insurance risk management. Your company has also increased capacities for traditional reinsurance arrangements as well
as obtained capacity for specialized line.

Window Takaful Operations (WTO) was able to underwrite contribution of Rs. 263m i.e. 50% higher than last year. This
increase resulted in NPR growth of 43% which in tum helped the Participant Takaful Fund to achieve surplus of Rs 10m in
comparison to Rs1m of last year. Overall loss ratio almost remained same as of last year i.e.55%. Increase of 46% in
wakliala fee was almost aligned with the increase in net premium revenue. The management and admin expenses of SHF
were increased by 27% due to higher allocation of expenses to Window Takaful Operations because its share in the total
business was increased from 8% to 10%. Investment income was increased mainly due to increase in discount rate by the
Govt coupled with better negotiation of profit rates with bank.

EARNING PER SHARE

During the year after tax earnings per share was Rs.1.32 (2017: Rs.2.46). Detailed working has been reported in Mote 31 to
thefinancial statements.

AUDITORS

M/s EY Ford Rhodes, Chartered Accountants, being eligible for appointment, have shown their willingness to act as
external auditors of the Company for the year ending December 31,2019. The Audit Committee and Board of directors in
their respective meetings have recommended M/s EY Ford Rhodes, Chartered Accountants as extemal and Shariah
Compliance Auditors of the Company for the year ending December 31, 2013.

The present auditors M/s KPMG Taseer Hadi & Company, Chartered Accountants were rotated after completion of two
years. It was done in order to comply with the joint notification of State Bank of Pakistan and SECP dated 25th February
2004 which requires M/s Bank Alfalah Limited to ensure that all its associated companies engaged in the business of
providing financial services should appeint the same firm of auditors and M/s EY Ford Rhodes, Chartered Accountants
were the current auditors of the M/s Bank Alfalah Limited.

BOARD OF DIRECTORS MEETINGS
During the year 2018, four (4) meetings of the Board were held, with attendance as follows;

Mame of Directors Mo. of Meetings Attended
- HH Sheikh Nahayan Mabarak AL Mahayan
- HESheikh Saif Bin Mohammad Bin Butti
- MrKhalidMana Saeed Al Otaiba
- Mr.Adeel Bajwa
- Mr.MNauman Ansari

F- O - N I Y
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DIRECTORS’ REPORT
TO THE SHAREHOLDERS

- MrBilal Asghar 1
- Mr Nasar us Samad Qureshi &
- Mr Suhail Yagoob Khan* 1

*Mr. Suhail Yagoob Khan resigned during the year from the office of Director and Mr. Bilal Asghar was appointed as the
Director in his place and for the remainder of the term with prior approval of Securities and Exchange Commission of
Pakistan.

Leave of absence was granted to those Directors who could not attend the Board Meetings.

INSURERS FINANCIAL RATING STRENGTH

PACRA, during its recent review conducted on 7th December 2018, has maintained the IFS rating of your Company at "AA-"
(Double A minus) with stable outlook. This rating denotes Very strong capacity to meet policyholder and contract
obligations. Risk factors are modest, and the impact of any adverse business and economic factors is expected to be very
small

AUDIT COMMITTEE
As required under the Code of Corporate Governance, the Board of Directors has established an Audit Committee
comprising of the following non-executive directors:

- Mr Adeel Bajwa— Chairman
- Mr.Moman Ansari— Member
- MrBilal Asghar —Member*

*During the year Mr. Bilal Asghar was admitted as member in place of Mr. Subail Yagoob Khan.

RELATED PARTY TRANSACTIONS
At each Board meeting the Board of Directors approved company's transactions made with Associated Companies /
Related parties. All the transactions executed with related parties were on commercial terms and conditions.

STATEMENT OF ETHICS AND BUSINESS PRACTICES/CODE OF CONDUCT

The Board has adopted the statement of ethics and business practices. All employees were informed of this statement
and were required to observe these rules of conduet in relation to business and regulations. Statement of Ethics and
business practices were based on integrity, dignity, culture of excellence and ethical dealing with clients, peers and the

public.

COMPLIANCE WITH CODE OF CORPORATE GOVERNANCE
The provisions of the Code of Corporate Governance for insurance companies have been complied with during the year
under review which was as follows:

» The financial statements, together with the notes thereon have been drawn up in conformity with the Insurance
Ordinance 2000 and rules thereunder and Companies Act, 2017.

» These statements present fairly the company’s state of affairs, results of its operations, cash flow and changes in
equity.

* Proper books of accounts have been maintained by the company.

* Appropriate accounting policies have been consistently applied in preparation of financial statements and
accounting estimates are based on reasonable and prudent judgment.

+ The Interational Accounting Standards, International Financial Reporting Standards or any other regulation or
law as applicable in Pakistan have been followed in preparation of financial staterments and any departure there
from has been adequately disclosed.

= The system of intemal control is sound in design and has been continuously monitored by the internal audits. This
is a continuous process and any weakness will be removed and its effective implementation shall be ensured.

+ Thereis no significant doubt upon the company's ability to continue as agoing concern.
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DIRECTORS’ REPORT
TO THE SHAREHOLDERS

There has been no material departure from the best practices of corporate govermnance.
Key operating and financial datais separately annexed with the report.
Outstanding taxes and duties are given in the financial statements.
The value of investments of provident and gratuity fund on the basis of audited accounts as on December 31, 2018
is as follows:
Rsin ‘000’
* Provident Fund 72,491
* Gratuity Fund 62,7339

The statement of pattemn of shareholding in the Company as on December 31, 2018 is separately annexed with the
reporl.

STATEMENT OF COMPLIANCE UNDER SECTION 46(6) OF THE INSURANCE ORDINANCE 2000
The directors of Alfalah Insurance Company Limited hereby certify that in their opinion:

a) the annual statutory accounts of the Company annexed hereto have been drawn up in accordance with the
Ordinance and any rules made thereunder;

b) the Company has at all times in the period complied with the provisions of the Ordinance and the rules made
thereunder relating to paid up capital, solvency and reinsurance arrangements; and

c) as at the date of the statement, the Company continues to be in compliance with the provisions of the ordinance
and the rules made thereunder relating to paid up capital, solvency and reinsurance arrangements.

FUTURE OUTLOOK

With paid up capital of Rs500m and rating of AA-, Alfalah Insurance is poised to increase its market share while
maintaining its prudent underwriting policy which has helped the company from inception despite serious jolts in our
initial years. We believe 2013 to be a very important year for us as the Company has to regain the lost profitability of its
insurance portfolio and have to consolidate our gains. We are aware of the challenges we face but we have set ambitious
goals for ourselves and believe that the phenomenal strength of Abu Dhabi Group will help us in achieving our targets.

As a responsible corporate entity we will continue to conduct our business in a transparent way, working closely with the
regulators to ensure compliance. Our aim is to exceed expectation of our shareholders not only during the current year but

beyond too.

ACKNOWLEDGEMENT

We are grateful to our Chairman HH Sheikh Nahayan Mubarak Al Nahayan and our Board of directors for their wise
guidance and support to the Company during the year. We are equally thankful to our sponsor shareholders, our clients
and to our reinsurers for their collective contribution. We would also like to place on record our special thanks to the
Securities ® Exchange Commission of Pakistan for rendering invaluable guidance during the period and to Pakistan
Reinsurance Company for their support.

We would also like to express our appreciation to our executives, officers and staff for their hard work, dedication and their
will to grow and make this company a leading insurer in Pakistan.

On behalf of the Board,

/%51 @ /{/ \/ﬂﬂﬁéﬂ

Director Chief Executive Officer
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KEY FINANCIAL DATA

For the Year Ended on December 31
zid | 27 | 206 | ams | 2008 | 23 | amz | zm | 20w | zoos
Gross Premium Written | 2338699 | 2082006 | 1924316 | 1565612 | 100854 | 10932 | 10e0ie7 | demgen | e62971 | ES14se
MetPremiumfevenve | 1302208 | 1043222 | o16586 | ve0nen | 705303 | se3zas | 4sses03 | dmssss | ssasas | aives
Net Claim Expense w1706 | wosm | wesome | weazen | woen | cuame | eeesss | ez | @ | enase
Management Expenses | (07.735) | GE3sse) | oosmy | @eraam) | Eseom | @sson | 0esmm | 0o | (0023 | @asse)
Net Commessian @ez4om | 8340 | amem | oeeos | ssses | saer2 | oe3se | 767 | w0 | essw
Underwriting Profit 24197 | 100692 | esies | 1eoase | 1sosis | 1me7 | gzaso | 77ene | eseen | 7a2m
Investment/Other Income TZ6T5 78,888 119,807 Taar 105,103 85,605 96, 0B8 12,156 46,177 21,1689
Adrnin Expenses {16,091} {11,085} (12589 | (W03.784) | (05024 (89,202} {80,662 {74,147) Ll 3 307}
Profit befre L o7ez | ieeses | tezoes | 1s3sn | vsoses | izsoso | wmses | 7se3s | seswr | ssom
Profit. from Window 16,407 BAT0 1,690 - - - - - - .
Tahaful
income tax {29,621} (53,855) (B5.602) {38,257) {27.557) (20,463} {8,564 16, 355) (6.856) {17,387}
Profit after tax es7e8 | 1zzoe0 | 1237 | nszis | ozesr | wes | seoee | sezse | e | w0sw
Paid up Capital sonooo | sooo0 | sonpoo | sooooo | 3oopo0 | soopeo | sooooo | scoooo | 2sopco | znooo
Share deposit money 1,381 1381 1381 1.3 1381 1381 1381 1381 1381 1381
General Reserve 10000 | 150000 | 1s0o00 | 1s0000 | 10000 | isooo | isoo0 | wsooo | zseoo | 2som
Fair valus reserve {S0.777) o1 | 52160 9,453 = = : = : _
Un-approgriated Profit w6262 | sozpms | zmibes | 1s393s | zsess0 | 13sars | oses | 72ze | s2sm0 | 3
1066866 | 1056417 | oesies | sisges | 7i03n | seemse | sseseo | 3meses | meder | 2e2mnz
Eamings per Share 132 246 259 230 246 342 327 231 142 1.3
Brealap Value per
Share-with fair valus 2136 21.08 19.70 1630 2386 1956 16.22 1295 1277 1273
adjustment
Breakup Value per
im!—uiﬂm fair Z238 2107 1866 1611 2368 1956 1622 1295 121 1273
Net Loss Ratio 4T 45% 4% - s “SE% e 3% T2% -70%
Expense Ratio -18% -19% -20% 2404 260 2% 26 -23% -26% 2%
Underwriting Prafit to 2 10% % 2% 21% 2% 20% 2% 18% 2%
Met Presmim
Retum an Average Equity e 12% 14% 19% 19% 19% 2% 2% 14% 1%
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Pattern of Share Holding
As at December 31, 2018

A Alfalah Insurance

Shareholding Total Shares
Mo. of Shareholders =— To Held
B 1 2,000 6,530
1 2,001 2,500,000 2,500,000
& 2,500,001 5,000,000 19,997,822
1 5,000,001 12,500,000 12,497,823
1 12,500,001 15,000,000 14,497,825
Total
[ 13 | 50,000,000
Classification of Shares Categories
As at December 31, 2018
. Number of Number of
Categories of Members Shitahodieri Shares Held Percentage
Illnrndu:ﬁ.lals having shareholding five percent or 3 12,497,822 25.00%
H.H. Sheikh Hamdan Bin Mubarak Bin Mohammed 2,500,000 5.00%
Al Nahayan
H.E. Sheikh Mohammed Bin Butti Hamid Al Hamid 4,998,911 10.00%
H.E. Dr. Mana Saeed Al Otaiba 4,998,911 10.00%
Associated Companies 1 14,997,825 30.00%
M/s Bank Alfalah Limited
Directors and CED 7 12,504,353 25.00%
H.H. Sheikh Mahayan Mabarak Al Nahayan 12,497,823 25.00%
H.E Sheikh Saif Bin Mohammed Bin Butti 1,085 0.002%
Mr. Khalid Mana Saeed Al Otaiba 1,085 0.002%
Mr. Adeel Khalid Bajwa 1,085 0.002%
Mr. Nauman Ansari 1,085 0.002%
Mr. Bilal Asghar 1,085 0.002%
Mr. Nasar us Samad Qureshi 1,105 0.002%
lE.::'l:ﬂl'HEE having shareholding five percent or 2 10,000,000 20.00%
M/s Al Ain Capital LLC (Formerly M/s Al Bateen
i vectinesrite) 5,000,000 10.00%
M/s Electromechanical Co. LLC 5,000,000 10.00%
| Total | 13 | 50,000,000 | 100.00% |
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MINES @ MINERALS

According to a recent World Bank report; based on the experience of other countries with similar
geological endowment, it is estimated that Pakistan can really turn this potential and generate
significant growth and local economic development It continues to say that the mineral sector
with sufficient capital and a favorable investment climate has the capacity to contribute annual
revenues and foreign exchange in the range of USD 1.5 - 2.0billion or 2 -3 % of GDF.

Karunjhar range of mountains in Nagarparkar has huge reserves of granite and other rock types
of extractable thickness which has the potential to compete in the International market.
Balochistan has excellent mineral potential including precious metals, dimension stones,
industrial minerals, rock salt, coal, etc. but the potential has not been developed
commensurately. In KPK Metallic minerals i.e gold, silver and base metals copper, lead, zinc,
antimony, etcis inabundance.
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TOURISM

Tourism activities are considered to be one of the major sources of economic growth.
It can be regarded as a mechanism of generating the employment as well as income
in both formal and informal sectors. Tourism supplements the foreign exchange
eamings derived from trade in commodities and sometimes finance the import of
capital goods necessary for the growth of manufacturing sectors in the economy.
According to a report by World Economic Forum, the direct contribution of tourism
industry in Pakistan in year 2015 was Rs. 328 million constituting to 2.8 percent of
the total GDP. The government is making continuous efforts to promote tourism in
Pakistan and they predict that by the year 2025 tourism will contribute Rs1 trillion to
Pakistan's economy.
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FINANCIAL SUMMARY
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FINANCIAL SUMMARY
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POWER ® ENERGY

Current energy mix for power generation in Pakistan is heavily dependent on thermal
power generation (approximately 70% of generation mix) and the focus is to
encourage investments in indigenous resources to generate cheap electricity such
as coal, nuclear, hydropower, solar and wind energy generation. In KPK sites bearing
potential for 26,000 MW has been identified whereas Punjab has huge potential of
producing electricity through biodegradable waste.
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Code of Conduct and Professional Standards

The interest of the policyholders is absolute. We shall provide the best possible services equivalent tointernational
standard to our clients and shall make arrangements to serve them without any cause of complaint relating to claim
settlement and otherwise. Our endeavor is to introduce new and innovative schemes of arrangements for the benefit
of clients so that they will be able to get better services at very economical premium.

As the reinsurers provide security to the Company and enable us in meeting with the requirements of solvency
margin, therefore, it shall be our utmost task to ensure that the reinsurers make profit on our business ceded to them
to strengthen our business relation. We shall also endeavor to meet with the projected premium and arrange future
reinsurance arrangements onmore favorable terms, limits and commission.

It is the basic principle of Alfalah Insurance Company Limited to obey the law of the land and comply with its legal
system. Accordingly, every employee of the company shall obey the law. Any employee guilty of violation will be
liable to disciplinary consequences because of the violation of his/her duties.

Board members and staff of Alfalah Insurance Company Limited shall act with honesty and openness as
representatives of the organization and in their interactions with one another. Alfalah Insurance Company Limited
promotes a working environment that values respect, candor, and fairness.

Employees must avoid conflicts of interest between their private financial activities and conduct of company
business.

All business transactions on behalf of Alfalah Insurance Company Limited must be reflected accordingly in the
financial statements of the company.

The image and reputation of Alfalah Insurance Company Limited is determined by the way each and every one of us
acts and conducts himself/herself at all times.

We are an equal opportunity employer. Our employees are entitled to a safe and healthy workplace.
Every manager and supervisor shall be responsible to see that there is no violation of laws within his/her area of

responsibility which proper supervision could have prevented. The manager and supervisor shall still be responsible
if he/she delegated particular tasks.
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IT ® TELECOM

Pakistan's telecommunications industry holds tremendous potential for growth,
investment and development. Currently, Pakistan is one of the fastest growing
telecommunications market and since 2005; an FDI of approximately $ 5.7 billion
(net) has been received in Pakistan's telecom sector. The sector contributes 3%
contribution to GDP and is equipped with strong human resource base, whichis well-

trained and educated.
The sector has more than 121.13 million cell phone subscribers,2.2 million

Broadband subscribers, and30 millionintemet users overall.
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Statement of Compliance with the Code

of Corporate Governance
For The Year Ended December 31, 2018

This statement is being presented to comply with the Code of corporate govermnance for Insurance Companies for the purpose
of establishing a framework of good governance, whereby an Insurance company is managed in compliance with the best
practices of corporate govemance.

The Company has applied the principles contained in the Code in the following manner:

The company encourages representation of independent non-executive directors on its Board of Directors. Followings
are the names of the Directors as at 31st December 2018.

Category Mame

Non-Executive Directors HH Sheikh Nahayan Mabarak Al Nahayan®
Non-Executive Directors HE Sheikh Saif Bin Mohammed Bin Butti Al Hamid
MNon-Executive Directors Mr. Khalid Mana Saeed Al Otaiba

Mon-Executive Directors Mr. Adeel Khalid Bajwa

Mon-Executive Directors Mr. Mauman Ansari

Mon-Executive Directors | Mr. Bilal Asghar

Executive Directors/Chief | Mr MasarUs Samad Qureshi

Executive Officer

The Company shall consider the effective representation of independent director at the time of its next election of
directors.

The directors have confirmmed that none of them is serving as a director in more than seven listed companies, including
this insurer.

All the resident directors of the Company have declared that they are registered as taxpayers and none of them has
defaulted in payment of any loan to a banking company. A DFI or an NBFI or, being a member of stock exchange, has
beendeclared as a defaulter by a stock exchange.

A casual vacancy occurring on the Board on 16th July 2018 due to the resignation of Mr. Suhail Yagoob Khan was filled
up by Mr. Bilal Asghar within 90 days thereof.

The Company has prepared a 'Statement of Ethics and Business Practices/Code of Conduct, which has been
disseminated among all the directors and employees of the Company.

The Board has developed a vision/mission statement, overall corporate strategy and significant policies of the
Company. A complete record of particulars of significant policies along with the dates on which they were approved or
amended has been maintained.

All the powers of the Board have been duly exercised and decisions on material transactions, including appointrment
and determination of remuneration and terms and conditions of employment of the CED and other executive directors
and the key officers, if any, have been taken by the Board.

The meetings of the Board were presided over by the Chairman and, in his absence, by a director elected by the Board for
this purpose and the Board met at least once in every quarter. Written notices of the Board meetings, along with agenda
and working papers, were circulated at least seven days before the meetings. The minutes of the meetings were
appropriately recorded and circulated.

The Board has established a system of sound internal control, which is effectively implemented at all levels within the
company. The Company has adopted and complied with all the necessary aspects of intemal control given in the code.
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Statement of Compliance with the Code

of Corporate Governance
For The Year Ended December 31, 2018

10. The Board arranged Orientation course for its directors during the current tenure to apprise them of their duties and
responsibilities.

11. There wasno new appointment of CFO, Company Secretary or Head of Intemal Auditor during the year.

12. The directors’ report for this year has been prepared in compliance with the reguirements of the Code of Corporate
Governance for Insurers, 2016 and fully describes the salient matters required to be disclosed.

13.  The financial statements of the Company were duly endorsed by CED and CFO before approval of the Board.

14,  The directors, CEQ and other executives do not hold any interest in the shares of the Company other than that disclosed
in the pattem of shareholding.

15. The Company has complied with all the applicable corporate and financial reporting requirements of the Code of
Corporate Governance for Insurers, 2016.

16. The Board has formed the following Management Committees:

35 | feronr2018

Underwriting Committee:

MName Category

Mr. Nasar us Samad Qureshi Chairman

Mr. Abdul Haye Member

Capt. Azhar Ehtesham Ahmed Member

Mr. Rashid Awan Member & Secretary
Claims Settlement Committee:

Name Category

Mr. Masar us Samad Qureshi Member

Mr. Adnan Waheed Member

Ch. Manzoor Hussain Member & Secretary

Reinsurance, Re-Takaful and Coinsurance Committee:

Mame Category

Mr. Nasar us Samad Qureshi Chairman

Mr. Abdul Haye Member

Capt. Azhar Ehtesham Ahmed Member

Mr. Shahzad Aamir Member

Mr. Shams ul Zuha Member & Secretary

Risk Management & Compliance Committee:

Mame Category

Mr. Masar us Samad Qureshi Chairman

Mr. Adnan Waheed Member

Mr. Faisal Shahzad Member

Mr. Naveed Akbar Member & Secretary
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Statement of Compliance with the Code

of Corporate Governance
For The Year Ended December 31, 2018

17. TheBoardhas formed the following Board Committees:

Ethics, Human Resource and Remuneration Committee:

Name Category
Mr. Adeel Bajwa Chairman
Mr. Nauman Ansari Member
Mr. Bilal Asghar Member
Mr. Nasarus Samad Qureshi Member

Terms of Reference of Nomination Committee as defined in the Code of Corporate Governance for Insurers, 2016 were
discharged by the Ethics, Human Resource and Remuneration Committee.

Investment Committee:

Name Category
Mr. Adeel Bajwa Chaimman
Mr. Nauman Ansari Member
Mr. Bilal Asghar Member
Mr. Nasar us Samad Qureshi Member
Mr. Adnan Waheed Member

The Board has formed an audit committee comprising of three members, all of them are non-executive Directors
including the Chairman of the committee. The compaosition of the Audit Committeeis as follows:

Name Category
Mr. Adeel Khalid Bajwa Member-Chairman
Mr. Mauman Ansari Member

Mr. Bilal Asghar Member

The meetings of the audit committee were held at least once every quarter prior to approval of interim and final results
of the Company and as per the requirement of the Code of Corporate Govemance for Insurers, 2016. The meetings of
Board and Management Committees were also held once in every guarter except Ethics, Human Resource and
Remuneration Committee which met thrice in the year. The terms of references of the Committees have been formed and
advised to the Committees for compliance.

The Board has set-up an effective Internal Audit function which comprises of suitably qualified and experienced staff for
the purpose and is conversant with the policies and procedures of the Company and are involved in the intemal audit
function onaregular basis.

The Chief Executive Officer, Chief Financial Officer, Compliance Officer and the Head of Intemal Audit possess such
gualification and experience as is required under the Code of Corporate Governance for Insurers, 2016. Moreover, the
persons heading the underwriting, claim, reinsurance, risk management departments possess gualification and
experience of direct relevance to their respective functions, as required under section 12 of the Insurance Ordinance,
2000.

MName of the Person Designation

Mr. Nasar-us Samad Qureshi Chief Executive Dfficer
Mr. Adnan Waheed Chief Financial Officer @
Company Secretary

Mr. Faisal Shahzad Head of Internal Audit
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Statement of Compliance with the Code
of Corporate Governance

For The Year Ended December 31, 2018
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Mr. Naveed Akbar Compliance Officer &
Head of Risk Management

Mr. Rashid Awan Head of Underwriting

Mr. Manzoor Hussain Head of Claims

Mr. Shamsul Zuha Acting Head of Reinsurance

Mr. Naveed Akbar, Compliance Officer was given additional charges as Head of Risk Management during the year.

The statutory auditors of the Company have been appointed from the panel of auditors approved by the commission in
terms of section 48 of the Insurance Ordinance, 2000. The statutory auditors have confirmed that they have been given
a satisfactory rating under the Quality Control Review programme of the Institute of Chartered Accountants of
Pakistan, that they or any of the partners of the firm, their spouses and minor children do not hold shares of the
Company and that the firm and all its partners are in compliance with the Intemational Federation of Accountants
(IFAC) guidelines on code of ethics as adopted by the Institute of Chartered Accountants of Pakistan.

The statutory auditors or the persons associated with them have not been appointed to provide other services and the
auditors have confirmed that they have observed IFAC guidelines in this regard.

The Company has been drawn up investment policy in accordance with the provisions of the Code of Corporate
Governance for Insurers, 2016.

The Board ensures that the risk management system of the Company is in place as per requirement of the Code of
Corporate Governance for Insurers, 2016.

The Company has set up arisk management function, which carries out its tasks as covered under the Code of Corporate
Governance for Insurers, 2016.

The Company has been rated by PACRA and the rating assigned by rating agency is AA- with stable outlookh

The Company has set up a grievance function, which fully complies with the requirements of the Code of Corporate
Governance for Insurers, 2016.

The Company has not obtained any exemption from the Securities and Exchange of Commission of Pakistan in respect
of the requirement of the Code of Corporate Governance for Insurers, 2016.

We confirm that all othermaterial principles containedin the Code of Corporate Governance for 2016 as applicable up to
the reporting date have been complied by the Company.

amre

MASAR US SAMAD QURESHI
Chief Executive Officer
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HANDICRAFTS

The main hub of handicrafts in Pakistanis Sindh. Around 80% of handicrafts are being
made in Sindh. People in Sindh are adept at making handicrafts. Nowadays large
numbers of products are being made in Punjab also. Previously, only the government
institutions accounted for the manufacturing of handicrafts but quite recently the
private sector has followed the suit and in doing so has outdone the government in terms
of production.

Pakistani handicrafts are considered highly valuable in westemn countries and the
customers abroad are willing to pay any price for them. A number of people have setup
their businesses in the local markets as well as in US.A., Canada and European
countries. In the absence of a proper setup, the products can be sold through a third

party also.




KPMG Taseer Hadi ® Co.
Chartered Accountants
351 Shadman-1, Jail Road,

Lahore 54000 Pakistan
+ 92 (42) 111-KPMGTH (576484), Fax +92 (42) 3742 9907

Review Report to the Members on Statement
of Compliance with the Code of Corporate Governance

We have reviewed the enclosed Statement of Compliance with the best practices contained in the Code of Corporate
Governance for Insurers, 2016 (the Code) as prepared by the Board of Directors of Alfalah Insurance Company Limited
("the Company ") for the year ended 31 December 2018 to comply with the Code issued by the Securities and exchange
commission of Pakistan applicable to non-listed insurance companies.

The responsibility for compliance with the Code is that of the Board of Directors of the Company. Our responsibility is to
review, to the extent where such compliance can be objectively verified, whether the Statement of Compliance reflects the
status of the Company's compliance with the provisions of the Code and report if it does not and to highlight any non-
compliance with the requirements of the Code. A review is limited primarily to inquiries of the Company’s personnel and
review of various documents prepared by the Company to comply with the Code.

As a part of our audit of financial statements we are required to obtain an understanding of the accounting and internal
control systems sufficient to plan the audit and develop an effective audit approach. We are not required to consider
whether the Board of Directors’ statement on internal control covers all risks and controls or to form an opinion on the
effectiveness of such internal controls, the Company's corporate governance procedures and risks.

The Code requires the Company to place before the Audit Committee, and upon recommendation of the Audit Committee,
place before the Board of Directors for their review and approval of its related party transactions distinguishing between
transactions carried out on terms equivalent to those that prevail in arm's length transactions and transactions which are
not executed at arm's length price and recording proper justification for using such altemate pricing mechanism. We are
only required and have ensured compliance of this requirement to the extent of the approval of the related party
transactions by the Board of Directors upon recommendation of the Audit Committee. We have not carried out any
procedures to determine whether the related party transactions were undertakien at arm's length price or not.

Based on our review, nothing has come to our attention which causes us to believe that the Statement of Compliance does
not appropriately reflect the Company's compliance, in all material respects, with the best practices contained in the
Code as applicable to the Company for the year ended 31 December 2018.

AL, Voot Yol A (0.

Lahore: KPMG Taseer Hadi ® Co.
Chartered Accountants
Date: 21 February 2019 (Bilal Ali)

KFMG Tasoer Hadi 8 Co. o Partnorshap firm nogestened in/ Pahistan and o member fion of the KPMG notwaorks of
moependent momber firms affiliated with KPMG intermational Cooperatve (KPMIG inbomational ), 2 Swess entity:
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INDEPENDENT AUDITOR’S REPORT

To the members of Alfalah Insurance Company Limited

Report on the Audit of the Financial Statements

Opinion

We have audited the annexed financial statements of Alfalah Insurance Company Limited (“the Company™), which comprise
the statement of financial position as at 31 December 2018, and the profit and loss account, the statement of comprehensive
income, the statement of changes in equity, the statement of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies and other explanatory information and we state that we have
obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for the purposes of
the audit.

In our opinion and to the best of our information and according to the explanations given to us, the statement of financial
position, the profit and loss account, the statement of comprehensive income, the statement of changes in eguity and the
statement of cash flows together with the notes forming part thereof conform with the accounting and reporting standards as
applicable im Pakistan and give the information required by the Insurance Ordinance, 2000 and the Companies Act, 2017 (XIX of
2017), in the manner so reguired and respectively give a true and fair view of the state of Company’s affairs as at 31 December
2018 and of the profit, total comprehensive income, the changes in eguity and its cash flows for the year then ended.

Basis for Opinion

We conducted our audit in accordance with Intemational Standards on Auditing (I1SAs) as applicable in Pakistan. Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the Financiol
Stoternents section of our report. We are independent of the Company in accordance with the Intemnational Ethics Standards
Board for Accountants” Code of Ethics for Professional Accountants as adopted by the Institute of Chartered Accountants of
Pakistan (the Code) and we have fulfilled our other ethical responsibilities in accordance with the Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Manogement and Board of Directors for the Financiol Stotements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with the
accounting and reporting standards as applicable in Pakistan and the reguirements of Insurance Ordinance, 2000 and,
Companies Act, 2017 (XIX of 2017), and for such intemal control as management determines is necessary to enable the
preparation of financial statements that are free frommatenal misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concemn and using the going concemn basis of accounting unless
management either intends to liquidate the Company or to cease operations, or has no realistic altemative but to do so.

Board of directors are responsible for overseeing the Company’s financial reporting process.
Auditor’s Re ibilities for the Audit of the Financiol Stoterments

Our ohjectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs as applicable in Palastan will
always detect a material misstatement when it exists. Misstaterments can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users takien on the
basis of these financial statements.

As part of an audit in accordance with [SAs as applicable in Pakistan, we exercise professional judgement and maintain
professional skepticism throughout the audit. We also:
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INDEPENDENT AUDITOR’S REPORT

|dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a matenal misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control

Obtain an understanding of intemal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’'s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

Conclude on the appropriateness of management’s use of the going concem basis of accounting and, based on the audit
evidence obtained, whether a material uncertainly exists related to events or conditions that may cast significant doubt on
the Company’s ability to continue as a going concerm. If we conclude that a material uncertainly exists, we are required to
draw attention in our auditor’s report to the related disclosures in the financal statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report However, future events or conditions may cause the Company to cease to continue as a going concem.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions and events in amanner that achieves fair presentation.

We communicate with the board of directors regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies ininternal control that we identify during our audit.

Report on Other Legol and Regulatory Requirements
Based onour audit, we further report that in our opinion:

al

b)

0

d)

proper books of account have been kept by the Company as required by the Insurance Ordinance, 2000 and the Companies
Act, 2017 (XIX of 2017)

the statement of financial position, the profit and loss account, the statement of comprehensive income, the statement of
changes in equity and the statement of cash flows together with the notes thereon have been drawn up in conformity with
the Insurance Ordinance, 2000, the Companies Act, 2017 (XIX of 2017) and are in agreement with the books of account;

investments made, expenditure incurred and guarantees extended during the year were for the purpose of the Company's
business; and

no Zakat was deductible at source under the Zakat and Ushr Ordinance, 1980 XVl of 19800).

The engagement partner on the audit resulting in this independent auditor's report is Bilal Al

VL, Vgatao Vel (.

Lahore:
KPMG Taseer Hadi ® Co.
Date: 21 February 2019 Chartered Accountants
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A Alfalah Insurance

Alfalah Insurance Company Limited

Statement of Financial Position
As at 31 December 2018

2018 2017
ASSETS — {Hupees in thoosand) —

Propony and cquipment 179,910 159,126
Iitangible asscts 1173 3436

Investment propoerty 1588 -
Irvesimenis
Eyuity seeuritics ] 13211 120,853
Dbt securitics T11.286 453,389
Term deposits - -
Loans amd other reccivables 36,9 33,519
Insuramee: / reinswrancs roscivablos 54130 G, 964
Reinsuranee resoverics against outeiamding cleims 293 Rbh IRB AT
Salvape rocoverios accnaod 17,582 10,495
Deferned commisgion cxpense [ acquisition cost LERE &6, 70
Defierned taxation 1862 1,039
Tanation - paymcnt e provigions 11376 7,606
Prepayincais 277,12 334213
Cash amd hank S92 898 165,259
3,064,769 3,043,303

Tutal asscis of Window Takaful Operations - Operator's Fund 122,102 107, 180

TOTALASSETS 3,186,871 3,150,483

EQUITY AND LIABILITIES
wimd reserves abiribatabde e C

Authoriced capitzl
S0, 00000 (201750, 000,000 ordinary shares of Bs. 10 cach SO0, 000

Uwdinary share capital ; S00, 000
Reserves ] 152,332
Unagepropriated profit 402,085
Total Equity 1,054,417

Liabilities
Uimcerwriting provisions:
Duistanding claimes inchading IRNE 562,892
Uncamed premium reserve 673,331
Uncarned reinsuranee commission R2,088
Retirenent bencfits obligations 4,220
Preminm roccivad in advance 12,541
Insuramce / reansuranc: payablos 397347
Oiher croditors amd accruals J08E, 001
246,420
Tutal liabilitics of Window Takaful Operations - Operator's Fand 49, bt
209,066

Contingencies and commitments

TOTAL EQUITY AND LIABILITTES 3,150,483

The anncxed notes | 1o 41 fonm an intceral pan of these financial statcmcnts.

M rwn

Chief Executive Officer
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A Alfalah Insurance

Alfalah Insurance Company Limited

Profit and Loss Account
For the year ended 31 December 2018

018 2017
Nerter ~— (Rupees in thowsand) —

Revenue accouni
Net INSurance premium 23 1,302,298 1.043 222
Met insurance claims 24 (617.966) {470,630)
MNet commission / acquisition

(expense) [ income 25 (262.400) (BR341)
Insurance claims and acquisition expenses (BBD.366) (558971
Manapement expenses 26 (397,735) {383.559)
Underwriting result 24197 100,692
Investment income 27 36,932 48 H56
Other income 28 35,743 30,032
Other expenses 29 (16,091) {11,095)
Results of operating activities 80,781 168 485
Profit from window takaful operations 16 14,407 B 410
Profit before tax 95, 1K8 176,595
Taxation an (29.421) (53,855)
Profit after tax 65,767 123,040

— (Rupesg)——

Earnings per share - basic and diluted E7 1.31 2.46

The annexed notes 1 1o 41 form an integral part of these financial statements.

e

Chief Executive Officer
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Alfalah Insurance Company Limited

Statement of Comprehensive Income
For the year ended 31 December 2018

2018 2017
=— {Rupees in thousand) —-—

Profit after tax 65,767 123,040
iher comprehensive income

Unrealised losses on available-for-sale investments (51,728) (51,209)
Remcasurement loss on defined benefit obligations (1,590) {2,59"}]‘
Other comprehensive (loss) / income for the year (53,318) (53_808)
Total comprehensive income for the year 12,449 69,232

The annexed notes 1 to 41 form an intepral part of these financial statements.

N Sanink

Chief Executive Officer
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A Alfalah Insurance

Alfalah Insurance Company Limited

Cash Flow Statement
For the Year ended 31 December 2018

018 2017
———{Rupees in thousand)}—
Operafing cash Tows
a) Underwriting activities
Insurance Premium received 2453545 2,127,181
Reinsurance promium paid { 1.090,598) (929.553)
Claims paid (1,170,043) (711,734)
Reinsurance and other recoveries received 68,607 243 167
Commission paid (459.070) (358, 028)
Commission received 359,546 244 561
Manapement expenses paid (357,072) (370,797)
Met cash fow from underwriling activities 344,915 244797
b)  Other operafing activities
Income tax paid (43,689) (72,865)
(ther expenses (42,069) (9. 7TT8)
Loans dishursed (9,279) {6,833)
Loans repayments received 7,702 7528
Oither receipls 205 261
Met cash used in other operating activities (87,130) {B1,68T)
Total cash flow from all eperating activities 157,785 163,110
Inveximeni activiiies
Profit / return received on bank deposits 31,209 27,606
Return on Pakistan investments bonds 7.562 3,702
Dividends received 12,874 15,208
Payments for investiments (2.609,630) {1,600,184)
Proceeds from disposal of investments 2,134,718 1BO7.175
Fixed capital expenditure {10,222) (31071}
Proceeds from disposal of operating fixed assets 3,343 4,947
Total cash flow (used in}) / from investing activities {430,146) 227383
Financing activilies
Total cash flow from financing activities - -
Net cash flow (osed in) / generated from all activities {(172,361) 390,493
Cash and cash equivalents at beginning of the year Th5,259 374,766
Cash and cash equivalents at end of the year 592,898 765,259
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A Alfalah Insurance

Alfalah Insurance Company Limited

Cash Flow Statement
For the Year ended 31 December 2018

2B 2017
———{Rupees in thousand)—
Reconciliation fo profil amd loss account

Operating cash Aows 157,785 163,110
Depreciation expense (16.549) {18.304)
Amortization of intangibles (1,246) (952)
(rain on disposal of operating fixed assets 537 2164
Profit on sale of investments 12,149 29,492
Impairment in value of available-for-sale investments - -
Diividend and other income 58,317 45517
(Decrease) /increase in assets other than cash (242,531) BE, 130
Increase in liabilities other than borrowings (21.834) (199.569)
Un-realized pain in value of held for trading investment 4,732 5,042
Profit from Window Takaful Operations 14,407 8410
Profit afier taxation 65,767 123,040

Cavh for the purposes of the statement of cash flows consisty of:

Cash and other equivalents 1,038
Current and other accounts 591,860

Total cash and cash equivalents 592,898

The annexed notes 1 w41 form an integral part of these inancial slatements.

VY RO Y [V &

Director

Chief Executive Officer
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A Alfalah Insurance

Alfalah Insurance Company Limited
Notes to the Financial Statements
For the year ended 31 December 2018

| Reporting entity

1.1 Alfalah Insurance Company Limited (“the Company™) is a public limited Company incorporated in
Pakistan on 21 December 2005 under the Companies Ordinance, 1984 (now the Companies Act,
2017). The Company is engaged in general non-life insurance business. The registered office of the
Company is situated at 5-Saint Marry Park, Gulberg-111, Lahore.

The Company was granted authorization on 30 September 2015 under Rule 6 of the Takaful Rules,
2012 to undertake Window Takaful Operations in respect of general takaful products by Securities
and Exchange Commission of Pakistan (SECP) and commenced Window Takafil Operations on 13
Jamuary 2016.

Summary of significant changes and transactions during the current reporting period

Due to the first time application of financial reporting requirements under the Companies Act, 2017,
including disclosure in presentation requirements of the fifth schedule of the Companies Act, 2017,
some of the amounts reported for the previous period have been reclassified.

Basis of accounting
2.1 Statement of compliance

These financial statements have been prepared in accordance with accounting and reporting
standards as applicable in Pakistan The accounting and reporting standards comprise of:

International Financial Reporting Standards (IFRS) issued by the International Accounting
Standards Board (IASB) as are notified under the Companies Act, 2017; and

Provision of and directives issued under the Companies Act, 2017 and the Insurance (Ordinance,
2000, the Insurance Ruoles, 2017, the Insurance Accounting Regulations, 2017 and the Takaful
Rules, 2012.

In case requirements differ, the provision of and directives issped under the Companies Act, 2017,
the Insurance Ordinance, 2000, the Insurance Rules, 2017, the Insurance Accounting Repulations,
2017 and the Takaful Rules, 2012 shall prevail.

As per the requirements of the SECP Takaful Rules, 2012 and SECP Circolar No. 25 of 2015 dated
09 July 2015, the assets, liabilities and profit and loss of the Operator's Fund of the General Takaful
Operations of the Company have been presented as a single line item in the statement of financial
position and profit and loss account of the Company respectively. A separate set of financial
statements of the General Window Takaful Operations has been annexed to these financial statements
as per the requirements of the Takaful Rules, 2012,

Basis of measurement

These financial statements have been prepared under historical cost convention except for certain
foreign curmency translation adjustments, certain financial instruments carried at fair value, and
defined benefit obligations under employees benefits carmied at presemt value. All transactions
reflected in these financial statements are on accrual basis except for those reflected in cash flow
statements.
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A Alfalah Insurance

Alfalah Insurance Company Limited
Notes to the Financial Statements
For the year ended 31 December 2018

13 Funetional and presentation currency

ltems included in the financial statements are measured using the currency of the primary economic
environment in which the Company operates ("the functional currency™). The financial statements are
presented in Pak Ruopees, which is the Company's functional and presentation currency. All the
financial information presented in Rupees has been rounded off to the nearest thousand in Rupee,
unless otherwise stated.

14 Use of judgment and estimates

The preparation of financial statement in conformity with approved accounting standards reguires
management to make judgments, estimates and assumptions that affect the application of policies and
reported amounts of assets and liabilities, income and expenses. The estimates and associated
assumptions are based on historical experience and various other factors that are believed to be
reasonable under the circumstances, the results of which form the basis of making the judgments
about carrying values of assets and liabilities that are not readily apparent from other sources. Actual
results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing hasis. Revisions to accounting
estimates are recognized in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and
future periods.

The areas involving a higher degree of judgment and complexity, or areas where assumptions and
estimates are significant to these financial statements or judgment was exercised in application of
accounting policies, are as follows:

Note
- Provision for doubtful receivables 419
- Provision for outstanding claims including claims incurred but
not reported (IBNR) 414
- Premium deficiency reserve 415
- Defined benefit plans 417
- Provision for taxation including the amount relating to tax contingency 422
- Useful lives, pattern of economic benefits and impairments - Fixed assets 4.1
3 New/ revised accounting Standards and IFRIC interpretations that are not yet effective

11 Standards, amendments or interpretations which became effective during the vear

During the year, certain amendments or new interpretations became effective. However, the
amendments or interpretation did not have any material effect on the financial statements of the
Company, except for those which have been specifically disclosed in these financial statements.

32 New Companies Act, 2017 and new/ revised accounting standards, amendments to published
accounting standards, and interpretations that are not yet effective

3.2.1 The Companies Act, 2017 applicable for financial year beginning on 01 July 2017 requires certain
additional disclosures.

3.2.2 The following International Financial Reporting Standards (IFRS Standards) as notified under the
Companies Act, 2017 and the amendments and interpretations thereto will be effective for accounting
periods beginning on or after 01 January 2019:

- IFRIC 23 "Uncertainty over Income Tax Treatments’ (effective for annual perinds beginning on
or after 1 January 2019) clarifies the accounting for income tax when there is uncertainty over
income tax treatments under IAS 12, The interpretation requires the unceriainty over tax
treatment be reflected in the measurement of current and deferred tax. The application of
interpretation is not likely to have an impact on Company's financial statements.
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A Alfalah Insurance

Alfalah Insurance Company Limited
Notes to the Financial Statements
For the year ended 31 December 2018

- IFRS 15 'Revenue from contracts with customers’ (effective for annnal periods beginning on or
after 1 July 2018). IFRS 15 establishes a comprehensive framework for determining whether,
how muoch and when revenue is recognized. It replaces existing revenue recognition guidance,
including IAS 18 "Revenue’, IAS 11 Construction Contracts’ and IFRIC 13 "Customer Loyalty
Programmes’. The application of this standard iz not likely to have material impact on
Company's financial statements.

IFRS 9 ‘Financial Instruments' and amendment - Prepayment Featres with Negative
Compensation (effective for anmual periods beginning on or after 1 July 201% and 1 January 2019
respectively). IFRS 9 replaces the existing guidance in 1AS 39 Financial Instruments:
Recognition and Measurement. IFRS 9 includes revised goidance on the classification and
measurement of financial instruments, a new expected credit loss model for calenlating
impairment on financial assets, and new general hedge accounting requirements. It also carries
torward the puidance on recognition and derecognition of financial instruments from [AS 39. The
Company is currently in the process of analyzing the potential impact of changes required in
classification and measurement of financial instruments and the impact of expected loss model on
adoption of the standard.

IFRS 16 'Leases' (effective for annual period beginning on or after 1 January 2019). IFRS 16
replaces existing leasing puidance, including IAS 17 'Leases’, IFRIC 4 "Determining whether an
Arrangement contains a Lease’, SIC-15 'Operating Leases- Incentives' and SIC-27 'Evaluating the
Substance of Transactions Involving the Legal Form of a Lease’. IFRS 16 introduces a single, on-
balance sheet lease accounting model for lessees A lessee recopnizes a right-of-use asset
representing its right to use the underlying asset and a lease liability representing its obligation to
make lease payments. There are recognition exemptions for short-term leases and leases of low-
value items. Lessor accounting remains similar to the current standard ie. lessors continoe to
classify leases as finance or operating leases. The Company is currently in the process of
analyzing the potential impact of changes required in classification and measurement of financial
instruments and the impact of expected loss model on adoption of the standard.

Amendment to 1AS 28 'Investments in Associates and Joint Ventures' - Long Term Interests in
Associates and Joint Ventures (effective for annual period beginning on or after 1 January 2019).
The amendment will affect companies that finance such entities with preference shares or with
loans for which repayment is not expected in the foreseeable future (referred to as long-term
interests or 'LTI'). The amendment and accompanying example state that LTI are in the scope of
both IFRS 9 and IAS 28 and explain the annual sequence in which both standards are to be
applied. The amendments are not likely to have an impact on Company’s financial statements.

Amendments to IAS 19 'Employee Benefits'- Plan Amendment, Cortailment or Settlement
(effective for annual periods beginning on or after 1 January 2019). The amendments clarify that
on amendment, curtailment or settlement of a defined benefit plan, a company now uses updated
actuarial assumptions to determine its current service cost and net interest for the period; and the
effect of the asset ceiling is disregarded when calculating the gain or loss on any settlement of the
plan and is dealt with separately in other comprehensive income. The application of amendments
is not likely to have an impact on Company's financial statements.

Amendment to IFRS 3 "Business Combinations’ - Definition of a Business (effective for business
combinations for which the acquisition date is on or after the beginning of anmual period
beginning on or after 1 January 2020). The IASB has issned amendments aiming to resolve the
difficolties that arise when an entity determines whether it has acquired a business or a group of
assets. The amendments clarify that to be considered a business, an acquired set of activities and
assets must include, at a minimom, an input and a substantive process that together significantly
contribute to the ability to create outputs. The amendments include an election to use a
concentration test. The standard is effective for transactions in the future and therefore would not
have an impact on past financial statements.
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A Alfalah Insurance

Alfalah Insurance Company Limited
Notes to the Financial Statements
For the year ended 31 December 2018

- Amendments to IAS 1 Presentation of Financial Statements and IAS 8 Accounting Policies,
Changes in Accounting Estimates and Errors (effective for annual periods beginning on or afier 1
January 2020). The amendments are intended to make the definition of material in IAS 1 easier
to understand and are not intended to alter the underlying concept of materiality in IFRS
Standards. In addition, the IASB has also issued puidance on how to make materiality
Judpgements when preparing their general purpose financial statements in accordance with IFRS

Annual Improvements to IFRS Standards 2015-2017 Cyele - the improvements address amendments
to following approved accounting standards:

- IFRS 3 Business Combinations and IFRS 11 Joint Arrangement - the amendment aims to clarify
the accounting treatment when a company increases its interest in a joint operation that meets the
definition of a business. A company remeasures its previously held interest in a joint operation
when it obtains control of the business. A company does not remeasure its previously held
interest in a joint operation when it obtains joint control of the business.

- IAS 12 Income Taxes - the amendment clarifies that all income tax consequences of dividends
{including payments on financial instruments classified as equity) are recognized consistently
with the transaction that generates the distributable profits.

- IAS 23 Borrowing Costs - the amendment clarifies that a company treats as part of peneral
borrowings any borrowing originally made to develop an asset when the asset is ready for its
intended use or sale.

- Amendment to IFRS 4 Insurance Contracts'- Applying IFRS 9 'Financial Instruments' with IFRS
4 (effective for annual periods beginning on or after 1 July 2018). The amendment address issue
arising from the different effective dates of IFRS 9 and the forthcoming new standard IFRS 17
‘Insurance Contracts’. The amendments introduce two altemative options for entities issuing
contracts within the scope of IFRS 4, notably a temporary exemption and an overlay approach.
The temporary exemption enables eligible entities to defer the implementation date of IFRS 9.
The overlay approach allows an entity applying IFRS 9 from 1 July 2018 onwards to remove
from profit and loss account the effects of some of the accounting mismatches that may occur
from applying IFRS 9 before IFRS 17 is applied. The amendments are not likely to have an
impact on Company’s financial statements.

The above amendments are effective from annual period beginning on or after 1 Jamary 2019 and
are not likely to have an impact on Company's financial statements.

4 Summary of significant accounting policies

The significant accounting policies adopted in the preparation of these financial statements are set out below.
These policies have been consistently applied to all years presented in these financial statements.

4.1 Property and equipment
Operating fived assets:

Items of operating fixed assets, except frechold land, are stated at cost less accumulated depreciation
and any impairment loss. Freehold land is stated at cost less identified impairment loss, if any.

Cost comprises of purchase price including import duties and non-refundable purchase taxes after
deducting trade discounts, rebates and includes other costs directly attributable to the acquisition or
construction including expenditures on the material, labour and overheads directly relating to
construction, errection and installation of operating fixed assets.
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Alfalah Insurance Company Limited
Notes to the Financial Statements
For the year ended 31 December 2018

Subsequent costs are included in the asset's carrying amount of recopnized as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow
to the Company and the cost of the item can be measured reliably. All other repair and maintenance
costs are charped to income during the year in which they are incurred.

Depreciation on operating fixed assets is charped to profit and loss account using straight line method
so as 1o write off the historical cost of an asset over its estimated useful life at the rates mentioned in
note 5.1 after taking their residual value into account.

Depreciation on additions to operating fixed assets is charged from the month in which the asset is
acquired or capitalized, while no depreciation is charged for the month in which the asset is disposed
off.

Depreciation methods, residual values and the useful life of the assets are reviewed at least at each
financial year end and adjusted if appropriate.

An item of operating fixed assets is derecognized upon disposal when no future economic benefits
are expected from its use or disposal. Gain or loss on disposal of an asset is determined by comparing
the proceeds from sale with the carrying amount and is recognized in profit and loss account.

Capital work in progress
Capital work in progress is stated at cost less identified impairment loss, if any and represents
expenditure incurred on assets during the construction and installation. Cost also includes applicable

borrowing costs, if any. Transfers are made to relevant categories as and when assets are available for
use.

Tnvesimient

Property not held for own use or for the sale in the ordinary course of business is classified as
investment property. The investment property of the Company comprises of land and is valued using
the cost method. This is stated at cost less any identified impairment loss.

Any pain or loss on disposal or retirement of investment property represented by the difference
between the sale proceeds and the carrying amount of the asset is recognized as income or expense in
the profit and loss account

The useful lives, residual values, depreciation method and impairment loss are reviewed on a regular
basis. The effect of any changes in estimate is accounted for on a prospective basis. Further, fair
value determination for the purpose of impairment loss requires adjustments for any differences in
nature, location and condition of the investment property, if any, which involves significant judgment.

Intangible assets

Intangible asset is stated at cost less accomulated amortization for finite intangible asset and
identified impairment loss, if any. Finite intangible assets are amortized using straight line method
over its estimated useful life at the rates mentioned in the note 6.

Amortization on additions to intangible assets is charged from the month in which an asset is put to
use and on disposal up to the month of disposal. The estimated useful life and amortization method is
reviewed at the end of each anmual reporting period, with effect of any changes in estimate being
accounted for on a prospective basis.

The Company assesses at each statement of financial position date whether there is any indication
that intangible asset may be impaired. If such indication exists, the carrying amount of such assets are
reviewed to assess whether they are recorded in excess of their recoverable amount. Where carrying
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values exceed the respective recoverable amount, assets are written down to their recoverable
amounts and the resolting impairment loss is recognized in profit and loss account currently. The
recoverable amount is the higher of an asset's fair value less costs to sell or value in use. Where an
impairment loss is recognized, the amortization charge is adjusted in the future periods to allocate the
asset's revised carrying amount over its estimated useful life.

4.4 Financial instroments

Financial assets and liabilities are recognized when the Company becomes a party to contractual
provisions of the instrument and de-recognized when the Company loses control of contractal rights
that comprise the financial asset and in case of financial liability when the obligation specified in the
contract is discharged, cancelled or expired. Any gain or loss on derecognition of financial assets and
liabilities is included in profit and loss account

4.4.1 Non-derivative financial assets

The Company initially recognizes loans and receivables on the date that they are originated  All other
financial assets (including assets designated as at fair value throngh profit and loss) are recognized
initially on the trade date, which is the date that the Company becomes a party to the contractual
provisions of the instrument.

The Company derecognizes a financial asset when the contractual rights to the cash flows from the
asset expire, or it transfers the rights to receive the contractual cash flows in a transaction in which
substantially all the risks and rewards of ownership of the financial asset are transferred. Any interest
in such transferred financial assets that is created or retained by the Company is recognized as a
separate asset or liability.

The Company classifies non-derivative financial assets into the following categories namely:
financial assets at fair valne through profit and loss, held-to-matority financial assets, loans and
receivables and available-for-sale financial assets.

Financial assets al fair value th L] and loss account

A financial asset is classified as at fair value through profit and loss account if it is classified as held-
for trading or is designated as snch on initial recognition. Financial assets are designated as at fair
value through profit and loss account if the Company manages such investments and makes purchase
and sale decisions based on their fair value in accordance with the Company’s documented risk
management or investment strategy. Attributable transaction costs are recognized in profit and loss
account as incurred. Financial assets at fair valoe through profit and loss account are measured at fair
value and changes therein, which takes into aceount any dividend income, are recognized in profit
and loss aceount.

Held to maturity financial assets

If the Company has the positive intent and ability to hold debt securities to maturity, then such
financial assets are classified as held to matority. Held to maturity financial assets are recognized
initially at fair value plus any directly attributable transaction costs. Subsequent to initial recognition,
held-to-maturity financial assets are measured at amortized cost using the effective interest method,
less any impairment losses.

Loaris and receivables

Loans and receivables are financial assets with fixed or determinable payments that are not quoted in
an active market. Soch assets are recognized initially at fair value plus any directly attributable
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transaction costs. Subsequent to initial recognition, loans and receivables are measured at amortized
cost using the effective interest method, less any impairment losses. Loans and receivables comprise
of long term deposits, trade debts, short term advances, deposits, other receivables and cash and bank
balances.

Available for sale il assels

Available for sale financial assets are non-derivative financial assets that are designated as available
for sale or are not classified in any of the above categories of financial assets. Available for sale
financial assets are recopnized initially at fair value plus any directly attributable transaction costs.

Subsequent to initial recognition, they are measured at fair value and changes therein, other than
impairment losses and foreign currency differences on available-for-sale debt instruments, are
recognized in other comprehensive income and presented in the fair value reserve in equity. When an
investment is derecognized, the pain or loss accumulated in equity is reclassified to profit and loss
ACCOUnt.

Mon-derivative financial liabilities

The Company initially recognizes debt securities issued and subordinated liabilities on the date that
they are originated. All other financial liabilities are recognized initially on the trade date, which is
the date that the Company becomes a party to the contractual provisions of the instrument.

The Company derecopgnizes a financial liability when its contractal obligations are discharged,
cancelled or expire.

The Company classifies financial liabilities recognized initially at fair value less any directly
attributable transaction costs. Subsequent to initial recognition, these financial liabilities are measured
at amortized cost using the effective interest method. Financial liabilities mainly includes other
creditors and aceruals.

(MTsetting of financial assets and financial liabilities

A financial asset and a financial liability is offset and the net amount is reported in the statement of
financial position if the Company has legal enforceable right to set off the recognized amount and
intends either to settle on a net basis or to realize the assets and settle the liability simultaneousty.

Impairment
Financial asseis

A financial asset is assessed at each reporting date to determine whether there is any objective
evidence that it is impaired. Individually significant financial assets are tested for impairment on an
individual basis. The remaining financial assets are assessed collectively in groups that share similar
credit risk charaeteristics. A financial asset is considered to be impaired if objective evidence
indicates that one or more events have had a negative effect on the estimated fisture cash flows of the
asset

An impairment loss in respect of a financial asset measured at amortized cost is caleulated as the
difference between its carrying amount, and the present valee of the estimated future cash flows
discounted at the original effective interest rate. Impairment loss in respect of a financial asset
measured at fair value is determined by reference to that fair value. All impairment losses are
recognized in profit and loss account. An impairment loss is reversed if the reversal can be related
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objectively to an event occurring after the impairment loss was recopnized. An impairment loss is
reversed only to the extent that the financial asset’s carrying amount after the reversal does not
exceed the carrying amount that would have been determined, net of amortization, if no impairment
loss had been recopnized.

Impairment losses on available for sale financial assets are recognized by reclassifying the losses
accumulated in the fair value reserve to profit and loss account The amount reclassified is the
difference between the acquisition cost (net of any principal repayment and amortization) and the
current fair value, less any impairment loss previously recognized in profit and loss account. If the
fair value of an impaired available for sale debt security subsequently increases and the increase can
be related objectively to an event occurring after the impairment loss was recognized, then the
impairment loss is reversed though profit and loss account, otherwise it is reversed through other
comprehensive income.

Non-financial assels

The carrying amounts of non-financial assets other than deferred tax asset, are reviewed at each
reporting date to determine whether there is any indication of impairment. If any such indication
exists, then the asset's recoverable amount is estimated. The recoverable amount of an asset or cash-
generating unit is the greater of its vahue in use and its fair value less costs to sell. In assessing value
in use, the estimated future cash flows are discounted to their present value using a pre-tax discount
rate that reflects current market assessment of the time value of money and the risks specific to the
asset For the purpose of impairment testing, assets that cannot be tested individually are grouped
together into the smallest group of assets that generates cash inflows from continuing use that are
largely independent of the cash inflows of other assets or groups of assets (the “cash generating unit,
or CGU™)L

The Company's corporate assets do not generate separate cash inflows. 1f there is an indication that a
corporate asset may be impaired, then the recoverable amount is determined for the CGU to which
the corporate asset belongs. An impairment loss is recognized if the carrying amount of an asset or its
CGU exceeds its estimated recoverable amount. Impairment losses are recognized in profit and loss
account.

4.6 Insurance Contracts

Insurance contracts are those contracis under which the Company as insurer has accepted insurance
risk from the insurance contract holder (insured) by apreeing to compensate the insured if a specified
uncertain fulure event (the insured event) adversely affects the insured Once a contract has been
classified as an insurance confract, it remains an insurance contract for the remainder of its tenure,
even if the insurance risk reduces significantly during this period, unless all rights and obligations are
extinguished or expired.

Insurance contracts are classified into following main categories, depending on the nature and
duration of risk and whether or not the terms and conditions are fixed.

- Fire and property damage

- Marine, aviation and transport
- Motor

- Accident and health

- (thers including miscellaneous

These contracts are normally one year insurance contracts except marine and some contracts of others
inclading miscellaneous class. Normally all marine insurance contracts are of three months period. In
others including miscellaneous class, some engineering insurance contracts are of more than one year
period.
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These contracts are provided to all types of customers based on assessment of insurance risk by the
Company. Normally personal insurance contracts e g vehicle, personal accident, etc. are provided to
individual costomers, whereas, insurance contracts of fire and property damage, marine, aviation and
transport, health and other commercial line products are provided to commercial organizations.

Fire and property damage insurance contracts mainly compensate the Company’s costomers for
damape suffered to their properties or for the value of property lost Customers who undertake
commercial activities on their premises could also receive compensation for the loss of earnings
caused by the inability to use the insured properties in their business activities.

Marine Insurance covers the loss or damage of vessels, cargo, terminals, and any transport or
property by which cargo is transferred, acquired, or held between the points of origin and final
destination.

Motor insurance provides protection against losses incurred as a result of theft, traffic accidents and
apainst third party liability that could be incorred in an accident.

Accident and health insurance provides protection against losses incurred as a result of medical
illnesses, surgical operations, accidental injuries and accidental death.

Other varions types of insurance are classified in others including miscellaneous category which
includes, terrorism, worker compensation, products of financial institutions, crop ete.

The Company also accepts insurance risk pertaining to insurance contracts of other insurer as co-
insurance contracts and reinsurance inward. The insurance risk involved in these contracts is similar
to the contracts undertaken by the Company as insurer. All reinsurance imward contracis are
facultative (specific risk) aceeptance contracts.

Premiums and administrative surcharge

Premiums and administrative surcharge received/ receivable under a policy or cover note is
recognized over the period of insurance from the date of attachment of risk to the policy on the
following basis:

a) For business other than marine cargo business, evenly over the period of the policy; and
b} For marine cargo business, immediately after the commencement of voyage;

However, where the pattern of incidence of risk varies over the period of the policy, premium is
recognized as revenue in accordance with the pattern of the incidence of risk.

Administrative surcharge represents documentation and other charges recovered by the Company
from policy holders in respect of polices issued and is recognized in accordance with pattern.
Administrative sarcharge is recognized, at a rate of 5% of the premium restricted to a maximum of
following limits:

Class Rupees
Fire 3,000
Marine 3,000

Motor 3,000
Engineering 5,000

Health 5,000

Other including Miscellaneous 5,000
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4.7

4.8

4.9

4.10

57 | feronr2018

Provision for unearned prenmm

Provision for unearned premium represents the portion of premiwm written relating to the unexpired
period of coverage and is recognized as a liability by the Company on the following basis:

- for marine cargo business, premium written is recognized as provision for unearned premium
until the commencement of voyage

- for Fire, Motor, Misc. and Health (except Personal Accident) business, premium written is
recognized as provision for uneamed premium by applying the 1/24th method.

- for Personal accident business, premium written is recognized as provision for unearned
premium, as the ratio of the unexpired period of the policy and the total period, both measured to
the nearest day.

Receivables and Payables related to insurance contracts

Receivables related to insurance contracts are known as premium due but unpaid. These are
recognized at cost, which is the fair value of the consideration given less provision for impairment, if
any. Premiums received in advance is recognized as liability tll the time of issuance of insurance
contract there against

Provision for impairment and write-off is estimated on a systematic basis after analyzing the
receivables as per their aging.

Reinsurance contracts held

These are contracts entered into by the Company with reinsurers for compensation of losses suffered
on insurance contracts issued These reinsurance contracts include both facultative and treaty
arrangement contracts and are classified in same catepories of insurance contracts for the purpose of
these financial statements. The Company recognizes the entitled benefits under contracts as various
reinsurance assets and liabilities.

Reinsurance assets represent balances doe from reinsurance companies and reinsurance recoveries
against outstanding claims. Due from reinsurance companies are carried at cost less any provision for
impairment. Cost represents the fair value of the consideration to be received. Reinsurance recoveries
against outstanding claims are measured at the amount expected to be received.

Reinsurance assets are not offset against related insurance liabilities. Income or expenses from
reinsurance contracts are not offset against expenses or income from related insurance assets.

Reinsurance liabilities represent balances doe to reinsurance companies. Due to reinsurance
companies are carried at cost which is the fair value of the consideration to be paid.

Reinsurance assets or liabilines are derecognized when the contractual rights are extinguished or
expired.

Reinsurance expense

Premium Ceded to reinsurers is recognized as an expense. For reinsurance contracts operating on a
proportional basis, on attachment of the underlying policies reinsured; and for reinsurance contracts
operating on a non-proportional basis, on inception of the reinsurance contracts.

Reinsurance premium shall be recognized as an expense. For proportional reinsurance business,
evenly over the period of the undertying policies, for non-proportional reinsurance business, evenly
over the period of indemnity.
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Reinsurance preminm shall be recognized as an expense. For proportional reinsurance business,
evenly over the period of the underlying policies, for non-proportional reinsurance business, evenly
over the period of indemnity.

The portion of reinsurance premium ceded not yet recognized as an expense is recognized as a
prepayment. The prepaid portion of premium ceded is recognized as an asset. Such asset is caleulated
by applying the twenty-forth method, whereby the liability shall equal 1/24 of the premium ceded
relating to reinsurance contract commencing in the first month of the insurer's financial year, 3/24 of
the premiums ceded relating to policies commencing in the second month of the insurer's financial
years, and so on

Commission expense/ acquisition cost

Commission expense incurred in obtaining and recording insurance policies is charged to the profit
and loss account based on the pattern of recognition of related premium revenue.

Deferred commission expense’ acquisition cost

Deferred commission expense represents the portion of commission expense relating to the unexpired
period of insurance contract and is recognized as an asset It is calculated in accordance with the
pattern of its related unearned premium income.

Claims Expense

General insurance claims include all claims occurring during the year, whether reported or not,
related internal and external claims handling costs that are directly related to the processing and
settlement of claims, a reduction for the value of salvage and other recoveries, and any adjustments to
claims outstanding from previous years.

Oistanding claims including incorred but not reported (IBNR)

The Company recognizes liability in respect of all claims incurred up to the statement of financial
position date which is measured at the ondiscounted value of the expected fiuture payments. The
claims are considered to be incurred at the time of the incident giving rise to the claim except as
otherwise expressly indicated in an insurance contract. Provision for liability in respect of unpaid
reported claims is made on the basis of individual case estimates. The liability for claims includes
amounis in relation to unpaid reported claims, claims incurred but not reported (IBNR) and expected
claims setilement cosis.

Reinsurance recoveries against outstanding claims are recognized on occurrence of the related claim
liability. These are recorded as an asset and measured at the amount expected to be received.

Claims incurred bul not reported

Securities and Exchange Commission of Pakistan ("SECP™), through its circular 9 of 2016 dated 09
March 2016, issued "Guidelines for estimation of incurred but not reported (IBNR) claims reserve
2016" ("Guidelines") for non-life insurance Companies and required to comply with all provisions of
these guidelines with effect from 1 July 2016.

These Guidelines require the Company to develop an estimation of provision against claims incurred
but not reported for each class of business, by either using “Chain Ladder Method” ("CLM™) or other
alternate method as allowed under the provisions of the Guidelines. The Chain Ladder Method
involves determination of development factors or link ratios for each period. These are then
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subsequently combined to determine Cumulative Development Factor (CDF) which represents the
extent of fiuture development of claims to reach their ultimate level to derive an IBNR estimate.

As required under the Guidelines, the Company uses CLM by involving an actuary for determination
of provision against IBMR. Accordingly, the actuarial valuation as at 31 December 2018 has been
carried out by independent firm of acmaries for determination of IBNR for each class of business.
The actuarial valuation is based on a range of standard actuarial claim projection technigues, based
on empirical data and current assumptions (as explained in preceding paragraph) that may include a
margin for adverse deviation as required / allowed under the Guidelines. The method used, and the
estimates made, are reviewed anmually.

4.15  Premiom deficiency reserve

The Company maintains a provision in respect of premiom deficiency (also called unexpired risk
reserve) on aggrepation basis where the uneamed premium liability is not adequate to meet the
expected foture liability, after reinsurance, from claims and other claim handling expenses expected
to be incurred after the statement of financial position date in respect of the unexpired policies as at
the statement of financial position date. The movement in the premium deficiency reserve is recorded
as an expense/ income in the profit and loss account for the year.

For this purpose, premium deficiency reserve on apgrepation basis is determined by independent
actuary. The actuary determines the prospective loss ratio on aggregation basis and applies factors of
uneamed and eamed premiums and uses assumptions appropriate to arrive at the expected claims
settlement cost which when compared with unearned premium reserve (UPR) shows whether UPR is
adequate to cover the unexpired risks. If these ratios are adverse, premium deficiency reserve is
determined.

Based on recommendation of actary, the unearned premium reserve, on aggregation basis, at the
year end is adequate to meet the expected future liability after reinsurance claims and claim handling
expenses, expected to be incurred after the statement of financial position date in respect of policies
in force at the statement of financial position date. Therefore, no premium deficiency reserve has
been accounted for in these financial statements.

4.16  Cash and cash equivalents

Cash and cash equivalents are carried in the statement of financial position at cosL For the purposes
of cash flow statement, cash and cash equivalents comprise cash in hand, deposits with banks and
stamps in hand.

4.17  Employees benefit

Salaries, wages and benefits are accrued in the period in which the associated services are rendered
by employees of the Company and measured on an undiscounted basis. The accounting policy for
employee retirement benefits is described below:

Posi il - ned contribution

The Company operates an approved contributory provident fund for all permanent emplovees by
establishing a separate Trust. Equal monthly contributions are made by the Company and employees
to the fund at the rate 8.33% (2017: 8.33%) of basic salary.

Obligations for contributions to defined contribution plans are expensed as the related service is

provided. Prepaid contributions are recognized as an asset to the extent that a cash refund or a
reduction in future payments is available.
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The Company has established an approved pratuity fund for all permanent employees including
Window Takaful Operations. Monthly contributions are made to the fund on the basis of actuarial
recommendations and in line with the provisions of the Income Tax Ordinance, 2001. The
Company’s net obligation in respect of defined benefit plans is calculated separately for plan by
estimating the amount of future benefits that employees have earned in current and prior periods,
discounting that amount and deducting the fair value of any plan assets.

The calculation of defined benefit obligation is performed annually by a qualified actuary using the
‘Projected Unit Credit Method® and latest actnarial valuation has been carried out at 31 December
2018. When calculation results in a potential asset for the Company, the recognized asset is limited to
the present value of economic benefits available in the form of refunds from the plan or reductions in
future contributions to the plan.

Actual gains and losses arising from experience adjustments and changes in actuarial assumptions are
charged to equity through other comprehensive income in the year in which they arise. Past service
costs are recopnized immediately in the profit and loss account. The main features of defined benefit
schemes are mentioned in note 19.

Creditors and accruals

Liabilities for creditors and other amounts payable are carried at cost which is the fair value of the
consideration to be paid in the future for the poods and / or services received, whether or not billed to

the Company.
Provisions and confingencies

Provisions are recopnized when the Company has a present legal or constructive obligation as a result
of past events, it is probable that an outflow of resources embodying economic benefits will be
required to settle the oblipation and reliable estimate of the amount can be made. Provisions are
reviewed at each statement of financial position date and adjusted to reflect the current best estimate.

Where outflow of resources embodying economic benefits is not probable, a contingent liability is
disclosed, unless the possibility of outflow is remote.

Revenue recognition

Premiam income and administrative surchargs
Premium income and administrative surcharge is recognised in line with note 4.6,
Commission income

Commission income from other reinsurers is recognized at the time of issuance of the underlying
insurance policy by the Company. This income is deferred and brought to account as revenue in
accordance with the pattern of recognition of the reinsurance premium to which it relates. Profit
commission, if any, which the Company may be entitled to under the terms of reinsurance, is
recognized on accrual basis.

The uneamed portion of commission income is recognized as a liability. Such liability is calculated
by applying the twenty-forth method, whereby the liability shall equal 1/24 of the premium relating to
policies commencing in the first month of the insurers financial year, 3/24 of the premiums relating
to policies commencing in the second month of the insurer's financial years, and so on.
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For facultative acceptance the basis of recopnizing commission and determining the unearned
commission reserve is the same as for the direct policies.

Dividend income

Dividend income inclading bonns shares are recognized when right to receive such dividend or bonus
shares is established.

Interest income and other returns

Interest / mark-up is accrued on a time proportion basis by reference to the principal outstanding and
the applicable rate of return.

Retumn on investments and interest on loans is accounted for on a time proportionate basis using the
applicable rate of return/ interest.

Mizcellaneous Income

Returm on bank deposits is recognized on a time proportion basis taking into account the effective
yield.

(her revenues are recognized on acerual basis.

4.21 Management cxpenses

Management expenses are recognized in profit and loss account on acerual basis. Management
expenses that are directly attributable to the distinguished operation of business (i.e. Conventional
insurance business and Window Takaful Operations) are directly charged to the relevant business,
whereas, common management expenses incurred for both conventional insurance business and
Window Takaful Operations are proportionately charped on the basis of volume of respective
business.

422 Taxation
Curreni

Provision of current tax is based on the taxable income for the year determined in accordance with
the prevailing law for taxation of income. The charge for current tax is calculated using prevailing tax
rates or tax rates expected to apply to the profit for the year if enacted. The charge for current tax also
includes adjustments, where considered necessary, to provision for tax made in previous years arising
from assessments framed during the year for such years.

Deferred

Deferred tax is accounted for using the statement of fimancial position liability method in respect of
all temporary differences arising from differences between the carrying amount of assets and
liabilities in the financial statements and the corresponding tax bases used in the computation of the
taxable profit. Deferred tax liabilities are penerally recognized for all taxable temporary differences
and deferred tax assets are recognized to the extent that it is probable that taxable profits will be
available against which the deductible temporary differences, unused tax losses and tax credits can be
utilized.
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Deferred tax is calculated at the rates that are expected to apply to the period when the differences
reverse based on tax rates that have been enacted or substantively enacted by the statement of
financial position date. Deferred tax is charged or credited in the profit and loss account, except in
the case of items credited or charged to other comprehensive income in which case it is included in
other comprehensive income.

Segment reporting

A business segment is a distinguishable component of the Company that is engaged in providing
services that are subject to risks and returns that are different from those of other business segments.
The Company accounts for segment reporting of operating results using the classes of business as
specified under the Insurance Ordinance, 2000, the Insurance Rules, 2017 and Insurance Accounting
Regulations, 2017. The reported operating segments are also consistent with the internal reporting
framework provided to Board of Directors who are responsible for allocating resources and assessing
performance of the operating segments. The performance of segments is evaluated on the basis of
underwriting results of each segment.

Based on its classification of insurance contracts issued, the Company has five primary business
segments for reporting purposes mamely fire, marine, motor, health and others including
miscellaneous. The mature and business activities of these segments are disclosed in note 4.6. Since
the operation of the Company are predominantly carried out in Pakistan, information relating to
geographical segment is not considered relevant.

The accounting policies of operating segment are the same as those deseribed in the summary of
significant accounting policies.
Assets, linbilities and capital expenditures that are directly attributable to sepments have been

assigned to them. Those assets and liabilities which can not be allocated to a particular segment on a
reasonable basis are reported as unallocated corporate assets and liabilities.

Dividend distribution

Dividend to ordinary shareholders is recognized as a deduction from accumulated profit in statement
of changes in equity and as a liability in the Company’s financial statements in the year in which it is
approved.

Salvage recoveries

Salvage recoveries are recognized on estimated basis based on past experience and market patterns
and are in line with the recognition of related claim expenses.

Window Takaful Operations

The accounting policies followed by Window Takaful (perations are stated in the annexed financial
statements of Window Takaful Operations for the year ended 31 December 2015,

2018 207
Rupees in thousand

Property and equipment

Operating assets i 187,902
Capital work in progress : 1,224
189,126
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Alfalah Insurance Company Limited
Notes to the Financial Statements
For the year ended 31 December 2018

5.1.3  Disposal of property and equipment

Particulars of  Relatlonship with
buyer the Company

Net book value

Sale proceeds

Galn / (loss) on Mode of
disposal disposal

Vehicles

Honda Civic (AFU-202) 1G] Insumance
Various monorbikes Varigus parties

Others

Various Compuer Equipment Various parties
Various Office Equiptnent Various parties
Various Furniture and Fixnures Various parties

2018

2017

Capltal work In progress

Advances to suppliers

2,804,500
769,940

S68,353
270,898
19,092

Hu pees

2,488,993
193,431

107,602
8,547
7,476

2,732,500
453,747

138,562
15,690
2,200

243,507
260,316

30,960
7,143
(5,276)

4,432,780

2,806,049

3,341,699

536,650

10,422,853

2,783,328

4,947,412

2,164,084

This mainly pertains to advance given in respect of Management Informarion System' to a software house,

2018 2017
Rupees in thonsand

1,218
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e Alfalah Insurance Company Limited @
5 - L)
£ Notes to the Financial Statements 2
T For the year ended 31 December 2018 wm
m
- =
=< 7 Investment property
" 2018
Cost Depreciation Written down
As at As at 31 As at value as at 31 Useful
01 January ._m“““””ﬂ.uw December 01 January H:”W¢ 11 En“ﬂ”ﬂ. 2018 December life
2018 2018 2018 ¥ 2018
{Rupees in thousand)
Land . 1,588 1,588 - . - 1,588 .
. 1,588 1,588 - ; . 1,588
7.1 The merket velue of investment property as per valuetion carried out by professional valuers is Rs, 6,70 million,
2018 2017
Impairment/ Carrying Impainnent Cerrying
Naote Cont Provision value st /Provision value
B Investments In equity securitles {Rupees in thousand)
8.1  Available for sale - Quoted
Related parries
Listed shares &11 5 469 5,469 6,841 f, 841

Mutual funds 70,000

hers

Listed shares i 265,088 113,061 113,061
340,557 119,902 119,902

Unrealized gein/ (loss) on reveluation (47,335) . 451
293,222 119,902 120,853
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Alfalah Insurance Company Limited
Notes to the Financial Statements
For the year ended 31 December 2018

.11 Related partics

Shares ! Units

WIR Fai]
~ -Number .

315,000

Engincering
Iniermational Stecls Limaed
Mughal Iron and Siecls Industrics

Cement

Lucky Cemont Limited

Cherat Coment Company Limited
Piomoor Cement Limited

[0.G Khan Cement Limited

Maple Leaf Coment Factory Limited

Fertilizers

Ergro Polymer and Chemicals Limited
Fauji Fertilizer Company

Engro Fertilivor Limitod

Fharmacenticals
IFighnosom Laboratories Limited

Antomobibe Assembler
Indus Maotor Company Limsied

Power generation and disirihation
Kot Addu PMower Company Limiled
Mishat Power Limitad

liub Pawer Company Limited
Mishat Chunian Limsted

¥l & (Gas Exploratiof’ ompanics
il And Cias Development Company Lid.
Mlari Potrobeum Company Limited

Gul Abmad Textibe Mills Limited
Nishat Mulls Limited

Foads amd personal care pradecis
Fauji Foods Comparmy

il & CGas Marketing smpanies
‘Hui Northom Gas Mipelines B
Pakizian State O A6

Valoe a5 at 31 December 1135041

Ceramd Total 40,557 119,902

* 200,000 (101 T: 2080, 000 shares are pledped with Mational Clearing Company of Pakistan Limited (MCOCPL) 25 exposune margine
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9 Investments in debt securitics
9.1 Available-for-sale - Unguoted
Sukkuk certificales

Term finance ceriificales

Pakistan Investmenl Bonds

Unrcalized loss on debt securitics

Treasury Bills - held for trading
Pakisian Invesimeni Bonds - held io maiuniy

Total Investment in debt securities

A Alfalah Insurance

018 2017
(Rupees in thousand)

35,000

445,008 428 581
; 25,008

721,286 453,589

These represent Bs. 450 million (2007: Rs. 430 mallion) Treasury Bills having face value of Bs. 100 each,

maturng wilthin 12 months as al year end.

Treasury Bills having face value of Rs. Mil (2017: Rs. 5 malhon) and murked valwe of Rs. Mal (2017 4.90
milhion), and Pakistan Invesiment Bonds having face valoe of Rs. 60 mllion (2007 Rs. 25 million) and
markel value of Bs. 5893 million (2017: R=25.15 million) respectively are held with Stale Bank of

Pakistun as security deposil

Detals of Pakistan Investment Bonds are as follow:

Maturity

19 August, 2028
26 March, 2018
26 March, 2018

Investments in term deposits

Term Deposit Receipd - maturnng within 12 months
Impairment

018 207
{Rupees in thousand)
210,000 -
- 20,000
- 5,000

25,000

2,000 2,000

(2,000) (2,000}

10.1 These mehudes lerm deposit recempls (TDRs) purchased from Trust Investment Bank of Bs. 2 malhion (2017-
Rs. 2 mllion) matured in 2013, Impaimment has been charped due o unceramly sumounding the

recoverabihity of the amount.

Loans and vther rececivables

Considered good

Accrued mvestment meome

Security deposils

Loan o ermployees

Insprance claim receivable

Recmvable from Sharcholders' fund
Receivable from Participants' takaful fund
Other advances

Provision against other advances

2018 2017
{Rupees in thousand)

7718 1.047
4,608 4,698
4996 3419
542 189
20,338
6,642 =
3,800 1828

38,890 33519

33,519
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Nowwe
12 Insurance / reinsurance receivables

Unzecured and considered pood

D from msurance contract holdens
Prowvision for impairment of receivables from
msurance coniract bolders 121

Dz from other msurers / remsurers
Provvision for impaimment of receivables from
insurance contract holders

121 Provision for impairment for reccivables from
insurance contract holders
Balance as al 0] January
Addition made during the year
Balance as al 31 December

12.2 Provision for impairment for receivables from
insurance conitract holders

Balance as al 01 January
Addition made during the year
Balance as al 31 December

13  Deferred taxation

This represent deferred lax assel on dedoctible temporary differences i respect of fixed assels.

Note
14  Prepayments

Prepaid reinsurance premium ceded 23
Prepaid renl
Prepaid miscellancous expenses

15  Cash and bank

Caxh and caxh sguivalent
Cash n hand

Revenue stampes
Cash at bank

Curremt accoumts
- Lovcal currency
- Forcign currency (USD 3,294.98) (201 7: USD 3,297.90)

Savimgs sccounis 151

2018 2017
{(Rupees in thousand)
445,085 554 808
(30,133) (18,594)
414952 536214
129,128 112,750
(2.776) -
126,352 112,750
541304 648964
18,594 14352
11.539 4. 242
A 18.594
27Th -
2776 E
2018 2017

(Ruopees in thousand)

270,454 326,253
4,607 6,456
2,065 1,504

277,126 334213

429 239
609 533
1,038 772
292,59 76,293
456 363

293,052 76,656

298,808 687831

591,860 764 487

502,898 765259

151 The balance in saving accounts carry mark-up al the rate of 1699 10 9% per annum (2007: 3.82% o

£.25% per annum).

152  Cash ai bank deposils mcledes an amount of Rs. 53446 million (2007: Bs. 69537 million) held with Bank

Alfalah Limited, an associsted undertaking.
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16 Window Takaful Operations

Operator's Fumd

Assets-
Cash and bank deposils
(and e Hasna o Participant Takalul Fund
Assets - Others

Total asscis

Total Liabilities - Corrent

16.1 Window Takaful Operations

Profif and loxs account
Wakala [ee

Commission expense
Managemeni expense
Met investment income

Other expenses
Profil before tax from Window Takalul Operations

Taxalion
Profit after tax from Window Takaful Operations

A Alfalah Insurance

62,847 43,135
(16.987) (9,148)
(30,686) (24.505)

2,674 1362
(3.441) (2.,4386)

14,407 8410
(4,178) (2.702)

10,229 5708

Details of assets, labilities and segment disclosures of Window Takalul Operations are stated in the annexed

[nancial statements of Window Takalul Operations.
17  Share Capital
17.1 Autherized Capital

2018 2017
(Number of sharcs)

S0, N0, D00 50,000,000  Orndinary share of Rs. 10 each
Issued, subscribed and paid-up share capital

2018 2017
(Numiber of shares)

Ondinary shares of Rs. 10 each, fully
30,000, 000 30,000,000 paid in casl

Ordinary  shares of Rs. 10 each,
20,000,000 20,000,000 issued as fully paid bonus shares
50,000,000 50,000.000

2018 2017

{(Rupees in thousand)
500,000 500,000

2018 2007

(Rupees in thousand)

300,000 300,000

200,000 200,000

500,000 500,000

As at 31 December 2018, Bank Alfalah Limited and Sheikh Nahayan Mubarak Al Nahayan held 14,997,825
(2017: 14,997.825) and 12,497,823 (2017: 12,497,823) ordinary shares of Rs. 10 each fully paid, of the

Company, respectively.

Reserves

Capital reserves
Share deposil money

Fair value reserves

Revenue rexerves
Creneeral reserves

2018 2017
{Rupees in thousand)

1,381 1,381
(50,777) 951

150,000 150,000

100,604 152332
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018 2007
(Rupees in thousand)
19 Retirement benefits obligations

StafT gratuity 638 4,220

CGratuily plan entitles an eligible employee 0 receive a lump sum amount egual (o fast drawn eligible salary
muliiphed by number of eligble years of service with the Company al the time of cessation ol employmeni. An
elighle employee means a permanent employee who has successlully completed mimmum fve years of service
with the Company. Eligible salary means monthly basic salary of the eligible employes at the ime of cessation of
employment.

Ciratuily plan is administered through separate fund that is legally separated fom the Company. The Trust of the
(und comprises of four employess, oul of which one employee is the Chair. The Trustees of the funds are reguined
by law Lo acl in the best interests of the plan participants and are responsible for making all the investments and
dishursernents oul of the funds.

Thesse defined benefit plans expose the Company o actusrial nisks, such as longevily risk, inferest rate risk and
markel (mvestrment) risk.

Thessee defined benefit plan is [ully [unded by the Company. The [unding requirements are evaluated by the
management using the funds’ acluanal messurement framework sel oul in the finding policies of the plans. The
[unding is based on a separate actuarial valuation for funding purposes for which the assumplions may differ from
time: Lo lime. Employees ane nol reguired (o contribule o gratuily plan.

The Company 15 responsible to manage the deficil in the defined benefit obligation towands [air value of the plan
assels. The Company has devised an effective periodic contribulion plan o maintain sulficiend level of plan assets
o meed ils obligations. Further, the Company also performs regular maturily analysis of the defined benefil
obligation and munages ils contnbulions accordingly.

2018 2017
19.1 Statement of inancial position reconciliation (Rupees in thowsand)
The amounts recognized in the balance sheet are as Toflows:
Presenl value of defined benefit obligations 62,709 53202
Fair value of plan assels (62,071) (48, 9%2)
Recognized liability 638 4220
19.1.1  Movement in the defined beaefit obligations
Obligation a5 at 01 January 53,202 43 220
Current service cost 7,204 6,442
Intenest cost 4303 3432
Actuarial losses 97 1,366
Benefits paid (2,097) {1E5E)
Obligation as at 31 December 62,709 53,202
19.1.2 Movement in the fair valoe of plan assets
Fair value as al 01 Januwary 48,982 41 858
Expected retumn on plan assets 4,459 3,544
Actuarial losses (1.493) (1,297)
Employer contributions 12,220 6,735
Benelils paid (2,097) {1,B5%)
Fair value as al 31 December 62071 48 982
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19.1.3 Cost
Current service cost
Interest cost
Expected return on plan assets
Expenses
Actual return on plan asscis

Principal actuarial assumptions used are as follows:

[Discount rate and expected return on plan asscts per anmwm - %

Future =alary increases - %

Net retirement age

Muortality rates

Withdrawal rate

Effoctive salary increase timimg

Comparison for five years:

A Alfalah Insurance

m7

{Rupees in thousamd)

7.204
4.303
(4,459)

6,442
3432
(3.544)

7.048

330

2966

2247

13.25%
12.25%
Gl
SLIC 2001-05
Muoderate

15t January
019

B25%
T725%
&0
SLIC 2001-05
Moderate

st January
2018

As at December 31

Present value of defined
benefit obligation
Fair value of plan asscts

53,202 43521
{43,087} (41,858)

29,918
(29.912)

Deficit

4,220 1.963

fi

Experience adjusiments

Ciain / {loss) on plan assets (as
percentage of plan assets)
(iain { (loss) on plan asscts (as
percentage of obligations)

19.1.7 Plan asscis comprise of the following:

Biepuity
Uthers including {cash and bank balances)

TG L14%
61,365 THH6 Y

Thousand

663
48,320

1.35%
FE.65%

61071 THLOD %

48,983

1000

Insurance / reinsorance payable

Due to other insurers / reinsurers
(ther creditors and accruals

Agent commission payable

(“ash marpin aganst performance bonds
Federal excise duty and Sales tax
Federal Insurance Fec

Workers' welfare fund

Accrucd cxpenses

Tax deducted at source

{Jthers

07

(Ruopees in thousand)

406,939

397 347

138,332
16,254
4370
L521
15,003
82,066
13,913
16,599

144,556
5.247
22 608
1351
15.003
97.525
10,743
10,968

358,058

308,001
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1.1 The Finanee Act, NS ntasducal an smendment o the Workers” Wellzre Fund Ordimanes, 1971 (WWF Ordimanes). As a nssall of
Uhas asmensdrment il may be consirued that all insurance companses have boen brought withm the scope of WWE Ordmance.

Durdng b year endal 31 Dacember 2012, the Hosorabls Labar' Figh Court (LHC) in Comstitutional Petifion seling 1o the
amendments brought 1o WWE Ondinance, 1971 through Finance Act, 2006 and the Firance Act, 2008, had declared the said
airmcaterierits 2% oot sl nconsEitional, Tn March 2013, 2 kgt bench of the Honorabls Sindh High Court {2HC) pasosd a0
order declarmy that the amendments mirodoced in e WWF Ordinance, 1971 through the Finance Act, 2006 and France Act,
W08 do nol sulfer from any constitotimmal o begad infrmity. However, the Honorable Sopreme Cowrt off Pakistan declansd
broadenameg the scope of WWEF (bocome appleable for all commercial arganiations) we be voxl Based on the above developoents,
the Coenpany s decided not 1o make provesson agamst WWF for te curment year, howeer bang prodent prioe periods provision
haxs: pod been reversed.

ILZ Acoruwed expeases
This mainkly includes provision for bonus payabbe i employoes of Re. 2495 malbion (2007 Ks. 30066 arllim)
113 Unclaimed insurance benelils

Oithers melude unclammed insuranoe bepefits of Bs. 305 malbon (2017 B 292 millson), apng of whach i given below:

Age-wise breakup of unclaimed inssrance benelits
1ilnb Tin 12 13t 24 25 to 36 bq-l:_'lﬁ

Total
muni s murmihs munihs months muni s
(Rupees in thousand)
Claims nol cocashed - 2008 T 257 1OEE l;jé_ 1,348 3,146
Age wisiz bresaskup of unclamed a benelivs
13 v 24 251036 eyl 36 Toial
1ioh mmths 710 12 muonihs munths numkls momihs
- - {Rupoes in thowsand) - -
Claims nol encaghed - 20017 1,133 494 534 Tab 2927

n Conlingencies and commilments
Iz1 Conlinpeacies
a) 1 tax - Tax I

The Company’s appeal against order passed, raiging 3 tax demard of B 12155 million endir sectaon 122(5A) of the Ordmmance,
was disposed of by O jomer Inkand Revenue (Appeals - 1) PCIREAY] through onder dated 14 September 2007 for tax year
2 1. While, 2 substantial amount of reliel was allowsd on isows decaded in Company's Tavor by CIR(A) reducmg the demsnd o
Bz 6937 mlbon, the treatment carher sccorded was mepeated m respect of romamng isaes. The Company, a5 well as the
[epartment, assathed the onder for eross appeals before Appoltate Tribonal Inland Revenoe [“Tribunal’ | whereby substanizal reliel
was piven, by ATIRS arder dated 17 May 2008, by roducing demand o Bs. 061 millbon. The depariment has filed an appeal m
Lahore High Court aganst ATIRS order. As per Company’s Tax advisos, the Compamy has strong case, sccondingly, the appoal s
lakely o e decaded i Eavor of the Company.

by Inceme tux - Tax ¥ear 2007
The andit proveedings n sespoct of the sobject ax year were comchuded through amendment onder dated December 31, 2008 fgsued
under section 122(5) of the Ordinance rasing apprepale ieome ax demand of Bs. 93,8084 aullon. The Company has preformed an
appeal agamsd the saud smendment onder befiore the appeliate authority which s pemdmg adjudication. As per Company's Tax
alvisor, nasomable arpuemenits exist o defiond the Company's positson.

122 Commitmesis

The: armmnt of lubure paymenis under operatmg leses amnd the period mowhich these payments will bocome doe ane o folkows:

2018 M7

(Rupees in thousand)
Moo bater than one year 18,258 7,690
Later than one year and nol later than lve ypors 41,273 769
Later than e yoars 2424 4763
61,947 21,222
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INE 7
Mol imsurance premivm — {Hupres in thousamd ) —

Wrillen gross prormium 2.338.699 2 082 006
L&mﬂlp‘m}mrﬂmﬂdﬂl]ﬂm‘y &733n L e ]
Unesarmead prevmium reserve 25 al 31 December !ﬂﬁ! !ﬁ?lSSl!

Prmmium el 2361934 2 457,605

Hemnsurance provmum ceded {133 (1,013,734)
Propaid reirsuranos premium caded a5 al 01 Jamery {326,253) {306,902)
Prpasd reirsurane: proermium coded a5 a1 31 December 170454 326,253
Remsuranse capenss {1,059, 636) {4 383 )

1.302,298 1,043,722

Mel insurance claims
Chairns pand 1,168,455 T1,734
Ouistandeng clasms inchudmg IHNR as a1 31 Docember 532 442 Sa8 892
Ohutstamdimg claims inchuding IBNE as at 01 Janary (568.892) {4%5 892)
Clanierns empemese 1132005 T4, 734
Remnsuramce amd other recoverses reasived (% BET) (243,167)
Remnsurance amd ather recoverses m respect ol
outstanding clasms as a1 31 Decermber (293 Bos) (355.434)
Remsorance and alher recoverses m respect of
outstanding claims 2 3l 01 January IR A3 307,497

Rmsurance amd other revowerses noven: {514,039} (324,104}
617,966 AT0 A

Ulmim Develogoenl

The Tollowing table shows the developmnt of Gre, masioe and others inchudmg mscelbneous claiens over a penod off tme. The disclosume
poes back o the period whes the carbiest matenial clim arose for which there is still uncertainty aboul the smoeunt and tering of the clamms
paymcnis. For oflver clesges of business the uncertamty sboul the amount and tmmgs of clims payment s wsuslly resobesd within a ysr
Further, claims with ssgrilicant unseriainbics are nol oulstandmg as a1 31 Decemibser 2018,

Accidenl year
I0lG 7

Estimale of uliimaie clrims cost
Al the end of acEdenl year

with IBNK 3T 502 295 E3 412, B6h B3R, T39 2,198,035
O yesar later 32 31 972 355,904 - 1355983
Twu years later TR 132 219488 - ST BER
Three years laler g URA 214,656 511,640
Four years baler 5T 951N

Curnat estinsale of cumuelative clasms s 214,656 430,264 355,94 638,739 1,935,428
Cumulative payments (o date (278,083) @I0319)  (A13,004)  (332431) (399535 (1,633472)
Liability recogmized 17,688 4337 17,164 23,563 239,204 301,956

2018 27
Mol commission / gcquisilion cupense / (income) {Hupees in thousand )

Comrmsson pasd or payabds 552,439 395,313
Deferred commision expense a5 al 01 famry B&, 770 54,274
Delerred commisnn expense 22 al 31 December (B3 A%6) (86, 770)
Ml commission 555,713 In2R17

Commmission recetvad or recoverable (279, 164) (290,257)
Uncamed remsorance comimission as al 01 Jamsary (B2 088 {66, 307T)
Unecarmed reimsurance commission as al 31 Dasember 67929 H2.088
Commission from nansurance (293,323 (274,476)
162400 (TR
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26 Management expenses

Employee benefil cost

Travelling expenses
Advertisement amd sales promotion
Printing and siationery
Amortization

Rent, rales and laxes

Electricity, pas and water

Wehicle runming expenses

Ohilice repairs and maintenance
Bank charges

Postages, eleprams and lelephone
Annual supervision fee SECP

Fee and subscription

Tracker expense

Training

and development

Inspection lee
Bad and doubiful debis
Miscellaneous expenses

Employee benefit cost

Salanes, allowances and other benelits
Charpes [or post employment benefits

Nowe

26.1

& r2r

218 2017

— (Rupees in thousand) —
218369 214,574
5,917 7328
955 1,997
8512 6,799
14,875 16,881
1.119 BT8R
21380 18,939
6,166 5.582
13,921 12,650
BIRT 7.740
1696 1,426
8728 2252
3R49 3.001
2.Ra2 2,735
54,196 58,115
3,008 2554
1,133 2288
16,215 4242
5497 7497
397,735 383,559
201,999 201,090
16,370 13,4584
218369 214,574

Manapement expenses amounting o Rs. 2305 million (2007: Rs. 16.90 million) have been allocated 1o

Window Takalul Operations Operators fund.

27 Invesiment income

7.1

7.2
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Income Mrom equily securities

Diividend income
- Available lor sale

Income [rom debi sccorities

- Held to moinrity
Retum on Pakistan Investiment Bonds

- Available for sale
Return on Pakistan Investment Bonds
Retun on Sukkuk certificale
Return on Term (inance certilicate

Balance camed forward

M8 2017

—— (Rupees in thousand) —
12874 15,032
11LE874 15,032
476 2879

7,086 -

1.454 -

1.426 -
10,442 2879
13316 17,911
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2018 2017
Note — (Rupees in thousand) —

Balance browghi fomsard 23,316 17,911
Net realized gains on investments

- Available for sale
Realieed (lossypains on equily securilies

- Held for trading
Realioed pains on debi secuniiies

Net unrcalized gaing on investments

- Held for frading
Nel un-realized pains on invesiments al far value
through profit and loss account

Total investiment income

- Impairment of availlable for sale securities
Equity securilies

- Investment related expenxes

Oiher Income

Relum on bank balances

Gann on disposal of lixed assels
Other

Oiber expenses

Insurance expenses 4,832 4 939
Legal and professional fees 7.063 2378
Auditor's remuneration i 1.833 1,573
Donation - 10
Securily expense 2,030 2083
Miscellaneous expenses 33 112

16,091 11,095

9.1 Other expenses amounting to Rs. 160 million (2017: Rs. 0.80 million) have been allocated o Window
Takalul Operations Operalors fund.

2018 2017
Auditors’ remuneration — (Rupees in thousand) —

Stalutory auwdil fee 650 591
Hall yearly review 189 263
Statulory relurns 210 131
Certilication and sundry services 481 438
Ot of pockel expenses 150

1,833 1,573
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2018 017
30 Taxation — (Rupees in thousand) —
Curreni Tax:
Currenl year 30244 55,027
Prior years - -
30244 55,027
Deferred Tax:
- Permanend dilferences (754)) {1.164)
- Change in lax rale {69) (B)
(823) (1,172)
29421 53,855

0.1 Relationship between tax expense and accounting profit

A numerical reconciliation between tax expense and the product of accounting profit multiplied by
applicable lax rate

2018 2017

— (Rupees in thousand) —
Accounting prolit 95,188 176,895
Tax at the applicable rate of 29% (2017: 30%) 27.605 53,069
Tax effect of amounts thei are:
- Relaled to permanent diTerences 1.BRS 7094
- Chargeable o lax at different rales (69 (8)
Prior year adjustment - -

1LRl6 786

Tax expense 29421 53,855

i Earnings per share - basic and diluted

Basic earnings per share are calculated by dividing the net profit for the year by the weighted averape number of
shares as al the year end as follows:

2018 2017
— (Rupees in thousand) —

Met profit afier tax for the year 65,767 123,040
Number of shares
Weighted average number of shares of Rs. [0 each 50,000,000 50,000,000
—— (Rupees)
Basic eamings per share 132 2.46

3 There is no dilulion in basic earnings per share as the Company has not isseed any instrument which
would have an mnpact on eamings per share when exercised.
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i1

Remuneration of Directors, Chief Executive and Key Management Personnel:
The aggregate amount charged inthe Anancla) siaremenis for the year for remuneration, neluding certain benedlis, to {lwe Directars, Chief Executive and Key Managemeni Personnel of the Compasy 18 as follows;

Chief Executive Cificer Directors Key Management Personnel
2014 2017 018 017 2018 2017
B T | - LT L L T T e

Managerial reenunesatlon 11,033 20,030 - - 66,628 2,011
Leave fave assistance 551 500 - - 1,666 1317
Harus G400 Q063 - - 10,667 10,078
Charge (e defned bemefit plan 1,082 BET - . 14872 1494
Copdribution 1o deflned contribustion plan 1002 - - 3218 1625
Rt aed house maimtecance 4,238 . . - -

Vehicle allowsnce - - - - 3468 6,285

Oither perquisites and aliowances 445 - - 1,084 8
- - B9, 584 LR

o e o TR
H T kL] 34

Ie addition, the Chidef Exseutlve and certaln other executives of the Campeny weee also provided with Company madeiaieed care, Chie! Exscutive was also provided with gemt furnished sccommadation, No fee was pald to
dizecion far attending mestings.

Provident fand trust

The Compazy operates fapded contelbutary provident fimd scheme for all it eligible employees. The following infarmation ls based on the unacdited financial siatemenis of the providesd fusd for the yvear eaded 31 December

018
2018 2017

{Rupees in thousand)

Size of the fard 71,980 BL0s0
Coet of investemeris mads 71,310 B0.914
Percentage of investmends made (besed on fadr value) 99.33% 99.50%
Fair value of investments 71,491 BO.955

Break up of Investments
levestmesis out of provident Rind have bee made in accordance with the pravislions of Sectlem 227 of the Companies Act, 2017 and the rales forenzlaced for thds pucpose, The break-up of invesimeras (s a3 fallows:

Percentage of Investments
ns @ % slze of fund Falr Valae

018 2017 2018 2017

{Rupees in thousand)

Meatual fimds 3 2% 1,981 L840
Prafit bearirg bank sccouris a7 g% 70,510 76,108

71,481 80,965
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34  Transactions with related parties

Related parties comprise of directors, key management personnel, associated companies, entitics with common
directors and employee retirement benefit funds. The Company, in the normal course of business, carries out
transactions with various related parties. Amounts due from and to related parties arc shown under receivables
and payables and remuneration of directors, chief executive and key management personnel is disclosed in note
32. Contributions and accruals in respect of staff retirement benefits and other benefit plans are made in
accordance with the actuarial valuations / terms of the contribution plan as disclosed in note 19 and 33 of these
financial statcments, respectively.

Investment in related partics have been disclosed in note 8 to the financial statements. Other transactions with
related parties are summarized as follows:

2018 2017
— (Rupees in thousand) —
i)  Associated undertakings and other related parties
Premium written 385,190 451,673
Premium received 504,366 545,250
Claims paid 294,402 310,154
Interest income 30,219 23,499
Dividend Income TEE 3,082
Rent paid 1,456 -
Rent expensc 2,509 2522
License fees and connection charges 2125 2352
Expensc charged in respect of retirement benefit plans 15,686 11,995
Investment Advisory Fee 2,693 3487
Investments purchased 135,040 3,082
Investments sold 70356 93 842
Key ma mieril personnel
P'remium written 176 70
Claims paid 36 102
ii) Period end balances
Associated undertakings and other refated parties
Premium receivable from related partics 57,594 117,182
Provision for cutstanding claims 174,157 122012
Internect charges payable - 5614
Key Management Personnel
Premium reccivable 62 140
Provision for outstanding claims &6 46

All transactions with related partics have been carried out on commercial terms and conditions.
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35 Segment Heporiing
Each class of business has oo identificd as roporiable sepmenl The follewing 15 a schodule of class of busmess wise asats, Habilibes, revonoe and

results have been dischosod i accordance with the rogurements off the Insurance Ondimance, 2004, the oo Bules, 2007 and nsuranos
Accountmyg Regalations, 2017:

31 December 2018

Accidenl &

Health

{Mupees in (b

Promianm recctvable (melesve of Foderal Excise

Dy, Federal 1 Foe and Ad

Sarcharge) 449 554 163,148 13,073 2455, Tek

Ferderal Excise Dty (56,237 (20006} (72,636 (292.579)

Fediral Insurances Fus (3.711) {1,391} (7,330) (24,1900)

Ciross Wrnllen Promiom {inchusive of

Adsnimistrative Surcharge) 359,906 140,851 733,207 576,474 1.338.699

Cirosess dhiroet, preimiam 361 346 136,612 ST0.RG0

Faculiatons mward promon 26,0194 14 2% TE6

Adbrmmstrative surcharge 4,225 2957 2E541
359,906 140,851 STeATd  Z33E699

Irsturance premom carmod 30128 B A4S
Iresurance preminm coded o reinsurers (367 359) (120,809 (443,647)
el inSurancy prormawm I5TRY 20,134 16579 1302 298
CommEsion momms BS99 19,629 1TiLT64 19331%
Mel underwriling income 11763 A9, 763 63I9EIL I35.%%0 595,621

Ireramce ¢hyims (278.851) (63,532) (269, 772) (298, 152) {Z21 66E) {1,132 005)
Iresurance choms rooovered Fram remmsurers 245 428 55,034 Th 701 13,594 1R ZEE S14.03%
Mel ¢ batenes. (33 423) {5, 49H) {253.071) {284, 58K) {41,386) {617 966)

Commission cxpense (6%,.241) (24525)  (37210) (290,580 (135,166)  (S55.723%)
Managrment capanse (66,310 (3.954) (84738 (124.684) (39 (9735
Promium deficiney reserve - - - -

Net insurance chiims and expeasex (167974)  (S3977) (375020 (699.3a2) TS (1571A24)

Underwriling resulis (56.211) H33n4 61369 24197

Mol mvesimenl moors 36931
Humtal income -
Uither imcome 35,743
Uiher expenses

Fenance: costds -
Profit from wmdow lnka.'lh.lq.lptml.'um 14407

Prulil efore Lax 95 1E8

gl assels 111,781 7323 13ETT 427939 1,191 533
Unalbocated assets 1,995 03K
3,186 ET1

458,521 74,527 435,727 158,085 ; 1,687,112
...
2,120,005
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Far: amd Mannc,
Froporly Aviation and
D Tramsport.

Promum noasivable {inchusive of Foderal Excise

Buty, Federal Insarance Fec and Adminetrative

Burcharge) 443,790 174,501 531,375 538,273 653 585 2.341,024

Foderal Excise Duty (54.713) (20,379) (TO6TI) (36,877} (55,5T6) (ZIE,21K)
Foderal Insurance Foo (3.734) (1,556) (4,605) {4.964) (5,942) (20,801}
Cirms Wiritben Prosmmmm (melwsave of

Admenisiratiee Sorcharge) 384 B3 152,566 456,097 496,432 592,067 2087005

Ciriss direet prosmaum 365,819 439,974 496,227 586,51k 256,493
Facultative inward premiom 16,734 =7 2,99 20018
Admemstrative suscharge 2.0 15936 205 2562 25,394

334,843 456,097 496,432 592,067 2082005

Insuranee prensom carned 401,727 413,274 501348 564, 3 2,037,605
Insurance presmum cediad b reinsunes (364 £:52) (28 440) [ SH,BTE) {407,017) {994, 343)
Mel insurance prerum 17,075 ETTN T 442,690 157,349 1043222
Cnmmizzson income 90,182 2292 7,767 139,350 2T4ATE
Met underwritmy, income 127,257 I 1T 450,457 296, 69 1.317,608

ke clabivg (159 ADT) ea sy (255,748) (IGLETTY (794,734)
Isuraner clarms recovered from norsamers 1730 521 13,792 5,803 141,861 324,104
Meet elams (19.7H) (B075)  (246,943) (19,950) (470,630)

Coammizsaon capense {65,224) (31,33) (137,037) {102,909} (36Z,B1T)
Munagemenl eapense (60,1 56) {129,4059) {77,599} (92,547) (383,559
Premauwm delicincy roeorae -

Mt 1 o claimes and oxp {145, 1 6dl) {341,493 (461,579) {215,4D8) {1.217,006)

Unclerwriling resulls (17.903) 45,624 (11,122) %1,293 100,642

Mol imvestmenl meom: A8 B56H
Remital moome
{hber income 10,032
(Mher exponiass (11,0%5)
Finanoe cosis
Profit rom window takaful operations EAID

Prafit bolor tax 176,595

Segmenl ascls 161,548 1450418
Unallocabied assa-is 1,700,065
3,150,483

Segmint lahbbes 366,313 53T H0Z 102,547 1,711,158
Unadlocased hab letes 384,208
2.096,066
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(Discount) on investment bonds
Impairment losses

At the end of current year
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= Alfalah Insurance Company Limited wm
0 Notes to the Financial Statements
M For the year ended 31 December 2018
Fair value through
Held to Available profit and loss
maturity for sale account Total
{Rupees in thousand)
A6 Movement in investments
As at beginning of previous year 49,815 395,930 352,363 798,108
Additions - 141,263 1,459,320 1,600,583
Disposals (sales and redemptions) (24,000) (365,131) {1,388,144) (1,777.275)
Fair value net gains (excluding net realized gains) {51,209) 5,042 (46,167)
(Discount) on investment bonds (80T . . (BOT)
Impairment/ (reversal) losses 5 = - i
At the beginning of the vear 25,008 120,853 428,581 574,442
Additions - 830,579 1,779,058 2,609,637
Disposals (sales and redemptions) (25,008) (330,204) (1,767,363) (2,122,575)
Fair value net gains {excluding net realized gains) (51,728} 4,732 (46,996)

569,500

1,014,508
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17 Risk manapement
The primary objoctive of the Company’s risk and fimancial mansgement framework is io protect the Company's shanchodder from the ovenis that hindar the
simtninahle achicvement of financial performance ohjectives, incleding failing o exphoit opportonites. Koy managemeont rooogmiaos the oritial imporianoo
of having, efficient and effective sk management sysiem in place.

The Company's risk manzgoment function & camied out by the Board of Dirccioms (the Boand), with ils associated commitices. This is supplemeonied with a
clear organivational sinecture with dooumented debegated outhorities and responsibilities from the Board of Directors o the Chief Exeoutive (Wicor and

SENSC Managers

The Board of Directors mects regulardy o approve any commencial, regulatony and organivational decissioms. The Chioll Exccutive Officer under the authority
ilelegatnd from the Board of Directors defines the Company's risk and its interpretation, limit stroctane b onsome te appropriabe qouality and diversiGestion
ol asmois, align underwriting and reinsuranos stalegy o e comporale goals, and specify ropocting requircment.

a) Financial rsk, cabegorized nbo;
Creadit risk
Liuiity risk
- Market risk
Capital adequacy risk
Insaranca risk
Financial risk

The Company's activitios exposes il io a vanicty of financial risks: onedit risk, liquidicy nisk and markel risk (ncloding interest [ mark -up rie risk
and price risk).

The Company’s principall ial sk roils are financial invesimenis, roosivables arsing from msurance and remsuance contracis,

ThCm.nrkfmmﬂrnt&nnﬂmﬂnmmityuffmﬂm-dmhmpﬂmh.l]aﬂmnﬂ'nd:nﬂlhcﬁm
poerformance. Fmancial osks arsing from the Company's fnancial assols and lahilities are mited. The O C it

expasure by finamcial sk withow any mabonial change from previous pericd in the manner described in moles hebow.

Credst rizk

Credit risk is the risk that arises with the possihility (hal one party to a firencial metromont will @il o discharge s obligation and canse the other
party i incur 2 fimancial loss. The Compary atiempis o controd credit risk by momitoring the following:

a)  Credit worthiness of counier party;
b}  Soolor wise concontration of counber party; amd
o) Agng amahyss of countor party.

The carrying amount of financial assets which represenis the maximum coodi exposene, 2 spocified below:

note 3T.01.1.1

noe 37.1,1.2
nota 37113

note 37113

The oredit gquality of Company's bank balances can be aseessed with nofiorenoe bo cxdemal oredil miings as fol bows

Ratimpg Rating
Shart term Lamg term Agency

Tank Alfalah Limited
Ishih Dk Limited

The Bank of Punjab
Summit Bank Limied

Mahilink Micro Finance Dank
Farai Tamkiati Bank Limited
RSP Microfinance Tank Limited
Khushbali Microfinance Bank
Finca Microfinamce Blank Limited
Faysal Namk Limited
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3712 memwm:ﬂi:ﬂmmmnﬁhmﬁmmmﬂmmhﬁmﬂm
off credit exp and p i ol provision For doubtful recer The provision for dowbtfisl recoivables amounting 1o Rs. 3291
{2017:Rx. Eij'?mllm}udmnmmu I2.1. The figures shown below are exclusive of any provisions made doring the year. The managemont
is ool the view thal #l ix nol exposed (o Significant concentration of credit risk as its inancial e are sdeqately diversifed i emities of soand
fnancial standing, covering varions ndwsirial secbor scgmenis.

Sector wise analysis of due from nsuwmnce contract holders but impaid s as follows: i M7
{Rupees in thousamd)

‘T1.588
ALY
&7

&, 107
T.hed
LT
2TLSIT
445 085

{30,133}
414,982

The aging analysis of premimm doc et unpaid can be assessed with the following:

[pto | year 4 156,729 17176

1-2 years . 1 TT.28%

2.3 years g L B |

Over 3 years 1104 a]
57,593 E 5085 117,176 554,808

The credit quality of amount dse ffom other insurers £ noi roi Tecovorics agains ouistanding claims cn be assessed with
reference b external mtings as follows:

As at 31 December 2018
Bifi 1 or shave {inchading FROL)

129128

As mt 1 December 3017
BRI 1 o abave (incloding FROL) 12758
111758

The crodit risk of reinsuancs ecovorics againsl quisianding claims can be assessed with the following age anabysis, crimated in 2 manoor
consisent with the provisson for omtsiznding chyims, in accondance with the reinsurance contracts

Thie age analyzis of nrinsurance againsl outsianding claims is shown below:
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3712 Liguidity risk

Liguidity risk i= the risk that the Company will not be able (0 meet s financial obfigations: as they fall dee. Prodent Figeidity risk management
implics maintzining sufficient cash and marketshle securities and the avaibhility of adequate funds through committed credit fcilities. The
{Company fmances its aporations throogh ogoity and working capital with & vicw io mainiaiming an approprialo mix botween vanoos soeces of
fnance o minimize risk.

On the of B ial position date, the Company bas cash and bank deposits and readily marketable securities with maignificamt changs in
n}mn{hﬂﬂl‘?ﬂmﬂ]m{!ﬂt? Rs. 76526 millon) and Rs 44501 million {Z]!]‘ Rs Rs. A28 58 million) respectively.

The hle below analyses the Company's fimancial Eabilitics nlo rolevant maturity groupings based on the remaiming pericd 21 the siatoment of
fimamcial position date i contmciusl matority daies. The amoonis disclosed in the able are the contractual indiscoomted cech Oows.

Carrying
amioami

5B R97
197,547
208,001
1,274,240

Mmriort risk

Market risk is the risk that the &ir valee or future cash fows of 2 fnancez] instremend will Boctusie as a resull of chamge i market prices sech as
inberesl mbes, forcign cxchangre mies and cquity prioes.

The Company is exposed o market risk with respect. 1o its bank balwmces deposils and investments.

Th:-l'.'&:l:wy mmmh}mm:mmﬁﬂnd’mq market and aquity marke and by continuows monitoring of

de in The company has It dated & liguidity-risk hased investment policy approved by he Boand of Dinectors
mmvmguddmhmtnfllﬂu fumds in momay market and oquity market

Imterest rate risk

Imierest mie risk is the risk thal valoe of a fnancial mstrument or fotere cash Bees of @ Grancial ostoment will Auchoie doo o changes in the
markei i rdes. Floating raie instr expose the Company io cash Gow intorest risk, whereas fived imlerest i Dsnement exposes the
Company to fair value inlerest risk.

Sensitivity bo inberesl mie risk arises fom mismaiches of financinl asscts and liabilitics that mature or re-price in a gives poriod. The Company

Al the siaiement of fmancial position date, ibe inieresi raie profile of the Company’s significant interest bearing fmancial insiruments was as
Enlbows:

{Carrying amoumts Carrying smoanks
Effective I Muturity wp is ome year M ity after one year
rate 018 M7 18 2017
= {Rmpees in thousand)

627,811
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Carrying amounts Carrying amounis
Mmturity mp bo ome year Matority afier one year
08 2017 2818 2007

{Rmpees in ihomsand)

697% o 81K 69575
590% 25,0018 e, T3
BI5% o 5.75% AR 581 -

153 559 TT6ITE

Semsitivi dys
The Company docs nol account for any fixed mie Gnancial assets and labilities 2t fir valoo theoegh profil. and koss account. Therelfore, a changs
in imierest mie will not affect fasr valoe of any Anancial mstrmment. For cash fow sensitivity anabysis of varisbbe mie instnements a hypothetical

change of 100 hasis poinis in inderesi mies al the repontimg daie would have morsed ! {decreased) profit for the year by the amounis: skown
helow.

i is asmsmeod that the changes ocour immedialcly and miformiy to cach calegory of instnament containing intcresi raie nisk. Vanations in market
indorest raies coold prodisce significand changes ai tha ime of ey repayments. For these rossnns, actusl resubis might differ from those reflected
in the details spocified bolow. The analysis assumes: that alll other variahles remain constant.

As ot 3 December 2018
Cash fAow sensilivity variahie raie financial assols

As st 31 December 2007
Cash fAow sensilivity-varizhko rade fnancial assots

Price risk

Price risk reprosents the risk that tho fair value of a financial mstrument will fucioaie bocmse of changes m the market prices (other than those
arising from intorest | mark-up mbe sk or comency rsk), whether those changes are cused by fctors specific o the individml fmancial
msinmment or iis issoer, or Eolors affecting all or ssmalar fmencial instrumenis iraded in the market. Company & exposed bo price sk since it has
invesiments amounting to B 101451 million (2017: Rs 54943 million) at the statement of financial position date. Jlowever the Company has no
significant concentration of price risk.

The Company's sraicgy is o bold its stmbogic cquity mvestmonis for lomg peiod of tme. Thos, Company’s manzgomend is not oonoemed with
shori ierm price fluchmisons with respect b ils simiegic invesimenls provided thai the onderlying business, economic and managemssni
. sakics of tha & - - 2

The tahle below summasizes Company's equity price risk as of 31 Decomber 201 & and 31 Docember 2007 and shows the effects of a hypotheiical

10 increasc and a 10%: dooroase i market prices as ab the year end. The solecied hypothetical change does not reflect whal could be considered
o e b best or worst case scenaries.

The mmpact of hypothetical chamge on held for trading portfolio would be as follows:
Iy pothetical

price
change

1% imcremse
10% decrease

1% imcremse
10% decrease
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37133 Corrency risk

{Cumremoy risk &5 the risk that the f&ir valuo or fulemo cash flows of a2 firencial instrument will foclusie bocause of changes in forcign exchangs
maies. Currency risk arises mainky from fuinre commercial iransactions o receivables and payables that exisl doe (o tenactions o foreign
currencics. The Company's exposure o exchange mie Aocnation risk s insignificant as # hold liabilities of 115 § Nil as ai 51 Decomber 2018
(2017 LS 5 Nill).

Fair value of financisl instroments
Fair value is the amount for which an sssel conld be exchanged, or a lability seitled, between knowledpeable, willing parties iz an arm's length

iransaciion. The carrying valses of all firancial asseés and ficoncial Tahilities approximaie thesr fir valoes excepl for cenan debl insremenis
held, The fir valoes of [ inl instr ane disclosed in note 38 to these fAnancial saiemenis.

Capital sdeguacy risk

The Company’s objective when managing capital is in sfeguond the Compeny’s ahility i comtimue 25 2 going ¢ s thad it can condimue o
mrvvide retums for sharchodders and henefits: for other stakeholdors; and 1o mainiain 2 strong, capital base o suppor. te susiained dovelopment in
its bosinesses.

The Company manages ils capital strochere by monitoring notem on net assels and makes adjustmenis o it in the light of changes in econnmic
conditions. In order s mainizin or adjusi the capital stnacture, the Company may adjust the amoent of dividend paid w sharcholders or issse new
shares.

The Company’s asment paid-up capital is in acoondanoe with the limit presonibed by the SECP vido SROES (IW2007 .

Im addition, the Compamy is also requarcd to mamiain minamem solvency in accondance with the miles and regulations sei by the SECP which aro
Fulhy mot by the Company.

Imsmramce rizk

The Company’s imsumnce aclivities ano primarily ooncomed wilh the pricimg, acoepiance and managemont of risks fom s cusiomers. s
accepling risks the Company s committing to the paymeont of clamms and theeefore these risles must be indersiood and conirolled. Disciplined
undereTiling., cno ing risk risk pricing and exposune controd is critical o the Company™s sscoess. The Compary

¥ -] -3

manzges those risks throngh iis undorwTiting stmtegy, adoqude reinsurance aramgemonts and proaciive claims handling.

The company is Ecing three koinds of sk in s insumance aclivities, namoly;

Premiom Risk nobe 3751
- Claim Risk nobe 3732
- Reinsurance Risk noke 37.3.3

Premiom Risk

The underwriting siralegy aims b0 ensune thai the undersmiiten risks 2re well diversified in s of type and amount of msk, mdosicy and
poograplry. Pricing is geoerally based opon risk quality, hisiorical claims froquencios, claims averages, adjusied (or inflation and mposition of
doductibles. Risk inspections surveys ame also conducted before accoptance of largor risks. [ndorsriting limits and gusdclines o in place 1o
emfforon q'lprngmlhn.*zh:tmmiﬂ'ﬂ. For example, ihe Company docs not offer healih mswrance o walk-in individml cosiomers. Tealih
insurance is generallty offercd to corporie cusiomers with a large population to bo oovered wnder the policy.

The Company manages the insomnce risk arising fiom the goographical concentration of risk with tho help of varioss MES roports generaded from
the: TT systemn. ru&kprpmullcrilimlmﬁtmﬂh;iiumlﬁmhﬂuﬂiﬂgd&ﬂhﬂiqnmdmdingkpumbﬂdimhﬁm.ﬁr
cxample, for cainstrophic aggregaies, the IT systom assigns precise goographic CRESTA (Catastrophe Risk Evak g and Siand g, Targel
h.mdnbmﬂmdﬂ“hﬂmuhﬁcmmﬂ:mufmmdmﬁmelmﬂm]umm-nmm Fnrbhnne
risks, compleic underwriting delails, besides sums & d and premnb like: wessel idontification, wovape mpoi {sca'nir/inland transt), saling
dates, origin and destimation of the shiy peor carry fimits, cic. are fed into the IT system.

The Company also momilors concemtration of risk by ovaluating mufiple fisks covored in the sime goographical bocatson. For fire and property
risk a particuber building and neighboring buildings, which could be affeoied by o singls claém incident, are considored ax a singlo location. For
thguake risk, 2 complole city is classificd as a smghe location. Similarty, for marine risk, multiple risks covered in 2 single vessel voyage ae

onnsidered os a single risk while assessing conoomirmtion of nsk.

The following lable demonsirabes the clas: wise concentradion of risk on the beis of som insured:
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The falbowing able demonstrates the clas wiso concentration ol risk on the baxis of premium :

Fire I8
Melaring B
Telmstoer e
¥
R

10

Claim Risk

Oine of the porposes of msuance is o cnahle policyholders o proiect. themsetves aginst unceriain fotene svents. Insurance companies accept the
transfer of mncentainty from policybolders and seck 1o add value through the aggregation and management of these risks. The uncerainty inhoront
in msuramce i incvitahly reflecied in the fGnancisl salements of insurance companies and can be chamclerioed snder 3 mumber of specific
hesdings, such as;

= Uinceriainty 2 to whether an evenl bes ocowrred which wonld give ise b an msured koss.

= [nceriainty 2 to Ltho axtenl of policy coverage and limils applicable.

= Uniceriainty 2= o the amount of insuncd koss suffered by a policyholder as a result of the event ccomming,
= Uncerainty over the timing of a sctiloment Lo a policyholider for o bess suffered.

Therciore the ohjective of the Company is o cnsure thal sufficicnt reserves are available to cover theso encertaintics and i case of any change in
esifmation dse o forther development on uncorzinty or change on assumptions, the Company accomnt for that change immeediately.

Claims provisions are determined based upon previous claims experience, the imowledge of events and the terms and conditions of the relovant
poficies and on inerpretation of circomstances. Particulardy relevant s experionce with simiker cases and historical claims payment trends. [t
should be emphasized that comobomtive ovidenoo obioimed from as wide 2 rmange of sources as possible also contribuie o foom the overall
esiimain. Larpe claims impactimg sach relevant usiness class 2re gonemlly assessed soparaieky, being measred at the face valoo of the surveyoc's
cslimaies.

Company has by 1 fior claimes that hanve oocammed by the ond of the reporting poriod but romain mnseitled and for those that may

hawe oocurmod bot bave mot yel been notificd w0 the company and thoso that ane oot yet apparont (o the insonsd.  The Company’s policy for
scoouniing of #is claims has been disclosed in node 4.13 to the Gnancial stalements.

The risks psmociated wilh e insurance contracts are complex and subject i0 a mumber of variables which complicale quantisive soxitivity
analysiz. The Company makes varioos qisons amd iechniques based on past claimes development experience. This mchudes indications such
a5 average claims cosl, wifimaie clams numbers and cxpocied loss mitos. The Company considers that the labikity for msemnce claims
mecognized in the stalement of financial poston is adequate. Thoweser, aciml expersence will differ from the expecied outcome.

Az ihe Company enters into sharl bomm insurance contracts, il does nol asume amy significant impact of changes in market conditions on
unexpired risks [lowever, some resulis of sensstrvity lesimg ane sel out bebow, shawing the impact on poofit before tax {net of remsmance) doe io
10%% change in claim oxpenso.

Reinsarance risk

The Company purchases reinsurance as parl of s nisks mitigaiion progam. Reinsurance ceded = placed on both proporisonal and non
propartsonal hasis. The majority of proportional reinsumnoe is queola share reimsrance: which s @ken ot 1o reduce the overall exposure of the
Comguny ip cornin cleses of hesiness. Moo proporiional reinsurance is primarily cxoess of loss reinsuranoe designed 1o mitigate the Company's
net exposure io catastrophe lesses. Rotention limdts For the excess of koss rei vary by produci fine. The Company also arranges the kncal
amd {orcign Eculiative remsurance as part of its fsk management stmbogy.
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Alfalah Insurance Company Limited

Notes to the Financial Statements
For the year ended 31 December 2018
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Number of employees

The number of employees of the Company are as follows: 2018 2017
Average number of employees during the year 226 209
As at 31 December 126 26

Date of anthorization for issue

These financial statements were authorized for issue on 21 Febroary 2019 by the Board of Directors of
the Company.

General

Corresponding figures have been rearranged and reclassified for better presentation, wherever considered
necessary.

Figures have been rounded off to the nearest thousand rupees unless other wise stated.
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KPMG Taseer Hadi ® Co.
Chartered Accountants
351 Shadman-1, Jail Road,

Lahore 54000 Pakistan
+ 92 (42) 111-KPMGTH (576484), Fax +92 (42) 3742 9907

Independent Reasonable Assurance Report
To the Board of Directors on the Statement of Management’s
Assessment of Compliance with the Shariah Principles

We were engaged by the Board of Directors of Alfalah Insurance Company Limited (“the Company™) to report on the
management's assessment of compliance of the Window Takaful Operations (“Takaful Operations”) of the Company, as
set out in the annexed statement prepared by the management for the year ended 31 December 2018, with the Takaful
Rules, 2012, in the form of an independent reasonable assurance conclusion about whether the annexed statement
presents fairly the status of compliance of the Operations with the Takaful Rules, 2012, in all material respects.

Applicable criteria

The criteria against which the subject matter information (the statement) is assessed comprise of the provisions of
Takaful Rules, 2012.

Responsibilities of the management

The Board of Directors/management of the Company are responsible for designing, implementing and maintaining
intemnal controls relevant to the preparation of the annexed statement that is free from material misstatement, whether
due to fraud or error. It also includes ensuring the overall compliance of the Takaful Operations with the Takaful Rules,
2012

The Board of Directors/management of the Company are also responsible for preventing and detecting fraud and for
identifying and ensuring that the Takaful Operations comply with laws and regulations applicable to its activities. They
are also responsible for ensuring that the management, where appropriate, those charged with governance, and
personnel involved with the Takaful Operations compliance with the Takaful Rules, 2012 are properly trained, systems
are properly updated and that any changes in reporting encompass all significant business units.

We have complied with the independence and other ethical requirements of the Code of Ethics for Chartered Accountants
issued by the Institute of Chartered Accountants of Pakistan, which is founded on fundamental principles of integrity,
objectivity, professional competence and due care, confidentiality and professional behavior.

The firm applies International Standard on Quality Control 1 *Quality Control for Firms that Perform Audit and Reviews of
Historical Financial Information, and Other Assurance and Related Services Engagements” and accordingly maintains a
Comprehensive system of guality control including documented policies and procedures regarding compliance with
ethical requirements, professional standards and applicable legal and regulatory requirements.

Our responsibilities

Our responsibility is to examine the annexed statement and to report thereon in the form of an independent reasonable
assurance conclusion based on the evidence obtained. We conducted our engagement in accordance with International
Standard on Assurance Engagements (ISAE) 3000, Assurance Engagements Other Than Audits or Reviews of
Historical Financiol Information issued by the International Auditing and Assurance Standards Board. That standard
reguires that we plan and perform our procedures to obtain reasonable assurance about whether the annexed statement
presents fairly the status of compliance of the Takaful Operations with the Takaful Rules, 2012, in all material respects.

The procedures selected depend on our judgement, including the assessment of the risks of material non-compliances
with the Takaful Rules, 2012, whether due to fraud or error. In making those rish assessments, we have considered
internal control relevant to the Takaful Operations compliance with the Takaful Rules, 2012, in order to design
assurance procedures that are appropriate in the circumstances, but not for the purposes of expressing a conclusion as to
the effectiveness of the Company's intemal control over the Takaful Operations' compliance with the Takaful Rules, 2012
Reasonable assurance is less than absolute assurance.

A system of internal control, because of its nature, may not prevent or detect all instances of non-compliance with
Takaful Rules, 2012, and consequently cannot provide absolute assurance that the objective of compliance with Takaful
Rules, 2012, will be met. Also, projection of any evaluation of effectiveness to future periods is subject to the risk that the
controls may become inadequate or fail.
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Lahore 54000 Pakistan
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Independent Reasonable Assurance Report
To the Board of Directors on the Statement of Management’s
Assessment of Compliance with the Shariah Principles

The procedures performed included:

- Evaluate the systems, procedures and practices in place with respect to the Takaful operations against the Takaful
Rules, 2012 and Shariah advisor's guidelines;

- Ewaluating the governance arrangements including the reporting of events and status to those charged with
relevant responsibilities, such as the Audit Committee / Shariah Advisor and the board of directors;

- Test for a sample of transactions relating to Takaful operations to ensure that these are carried out in accordance
with the laid down procedures and practices including the regulations relating to Takaful Operations as laid downin
Takaful Rules, 2012; and

- Review the statement of management's assessment of compliance of the Takaful transactions during the year
ended 31 December 2018 with the Takaful Rules, 2012

Conclusion

Our conclusion has been formed on the basis of, and is subject to, the matters outlined in this report. We believe that the
evidence we have obtained is sufficient and appropriate to provide a basis for our conclusion.

In our opinion, the annexed statement, for the year ended 31 December 2018, presents fairly the status of compliance of
the Takaful Dperations with the Takaful Rules, 2012, in all material respects.

AW Voo Vel 4.

Lahaore KPMG Taseer Hadi ® Co.
Chartered Accountants
Date: 21 February 2019 (Bilal Ali)
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Window Takaful Operations

Shariah Advisory Report to the Board of Directors

For

the year ended 31 December 2018

The year 2018 was the third year of Alfalah Insurance Company Ltd. (Window Takaful Operations), the launch Window Takaful
Operations (WTO) by Alfalah Insurance Company Ltd. (AICL) was a step in the direction of promotion the Islamic Economic
System. This initiative was to provide Shariah Compliant Takaful facilities to the people of Pakistan.

Progress of the year:
During this period AICL (WTO0) has achieved significant successes, details of which are as follow:

1.  Under the guidance of the Shariah Advisor AICL (WT0) continued to offer a host of takaful products of Motor, Marine,
Property, Health and Miscellaneous for its participants.

2 Through active participation of head office and all branches in the business of Takaful in the various locations of country
were recorded in the Head Office branch of Taltaful and later on some divisions recorded the Takaful Policies in their offices.

3. Significant success has been achieved in the Takaful agreements with Islamic Banks. This year we approved a product with
the name * Zaamin " for bank customers.

4. AICL (WTO) has implemented a dedicated Takaful administration system which manages all operational aspects of
window Takaful operations.

5.  For the investment purpose of Takaful Funds, a Shariah Compliant investment policy has been approved by Shariah
Advisor and all the investments of Takaful are undertalten in accordance with this policy. Moreover, all Bank Accounts of
Takaful are separate from the conventional insurance Business and are maintainedin Islamic Banks.

Shariah Certification:

As Shariah Advisor of AICL (WTO); confirm that:

| have carefully reviewed all the products of AICL (WTO) including Wagf Deed, PTF Policies, Takaful Policies and Re-
Takaful Agreements etc. And Alhamdulillah | have found them in accordance with Shariah Principles. Further, | confirm
that the Takaful Policies issued during the year under review are in accordance with the guidelines of Shariah.
Dedicated Window Takaful Staff of head office, before launching any Takaful product, take guidance and advice of
Shariah from the Shariah Advisor and always develop the Takaful products with consultation of Shariah Compliance
Dfficer and in accordance with the guidelines provided by Shariah Advisor.

Segregation of Window Takaful Operations is the essential part of valid Takaful contracts. | am pleased to state that
AICL (WTO) has made it a priority to separate all the Tal@aful Funds, Investments, Bank Accounts, Systems and other
related issues from its conventional insurance business, as per requirement of Shariah.

For the fulfillment of the financial needs of window Takaful Operations, Shanah Compliant Funds were arranged and
the expenses of Takaful including the seed money of Wagf were made with these compliant funds.

Training and Development is an imperative for understanding the principles of Takaful and its practical outline. For this
purpose AICL (WTO) fulfilled its responsibility and ammanged Takaful training for head office and branches staff, | hope
AICL (WTO) will continue to invest in its human capital to ensure complete compliance of shariah principles at business
and operational levels.

In the end; | pray to Allah Almighty that Allah Almighty accept our efforts and enable us to perform our duties in the best manner.
May Allah Almighty grant us success and help us at every step, keep us away from every hindrance and difficulty, and give
financial success to Alfalah Insurance Company Ltd. (Window Takaful Operations).

Wassalam

Dr. Khalil Ahmad Aazami

Shari"ah Advisor

Alfalah Insurance Company Limited
(Window Takaful Operation)
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Alfalah Insurance
Window Takaful Operations

Statement of Compliance with the Shariah Principles
For the year ended December 31, 2018

The financial arrangements, contracts and transactions, entered into by Alfalah Insurance Company Limited - Window
Takaful Dperations ("the Operator’) for the year ended December 31, 2018 are in compliance with the Takaful Rules,
2012

Further, we confirm that:

- The Operator has developed and implemented all the policies and procedures in accordance with the Takaful
Rules, 2012 and rulings of the Shariah Advisor along with a comprehensive mechanism to ensure compliance
with such rulings and Takaful Rules, 2012 in their overall operations. Further, the governance arrangements
including the reporting of events and status to those charged with relevant responsibilities, such as the Audit
Committee / Shariah Advisor and the Board of Directors have been implemented;

The Operator has imparted necessary trainings / orientations and ensured availability of manuals /
agreements approved by Shariah Advisor to maintain the adequate level of awareness, capacity and
sensitization of the staff and management;

All the products and policies have been approved by Shariah Advisor and the financial arrangements
including investments made, policies, contracts and transactions entered into by Window Takaful
Operations are in accordance with the polices approved by Shariah Advisor; and

The assets and liabilities of Window Takaful Operations (Participants’ Takaful Fund and Operator’s fund) are
segregated from its other assets and liabilities, at all times in accordance with the provisions of the Takaful
Rules, 2012

This has been duly confirmed by the Shariah Advisor of the Company.

V(e

MNASAR US SAMAD QURESH|
Chief Executive Officer
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KPMG Taseer Hadi ® Co.
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Lahore 54000 Pakistan
+ 92 (42) 111-KPMGTH (576484), Fax +92 (42) 3742 9907

INDEPENDENT AUDITOR’S REPORT

To the members of Alfalah Insurance Company Limited - Window Takaful Operations
(“the Operator”)

Report on the Audit of the Financial Statements

Opinion

We have audited the annexed financial statements of Alfalah Insurance Company Limited - Window Takaful Operations (" the
Operator™) which comprise the statement of financial position as at 31 December 2018, and the profit and loss account, the
statement of comprehensive income, the statement of changes in equity, the statement of cash flows for the year then ended,
and notes to the financial statements, including a summary of significant accounting policies and other explanatory information
and we state that we have obtained all the information and explanations which, to the best of our knowledge and belief, were
necessary for the purposes of the audit

In our opinion and to the best of our information and according to the explanations given to us, the statement of financial
position, the profit and loss account, the statement of comprehensive income, the statement of changes in equity and the
statement of cash flows together with the notes forming part thereof conform with the accounting and reporting standards as
applicable in Pakistan and give the information required by the Insurance Ordinance, 2000 and the Companies Act, 2017 (XIX of
2017}, in the manner so required and respectively give a true and fair view of the state of Company’s affairs as at 31 December
2018 and of the profit, total comprehensive income, the changes in equity andits cash flows for the year then ended.

Basis for Opinion

We conducted our audit in accordance with Intermational Standards on Auditing (IS5As) as applicable in Pakistan. Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the Finonciol
Stotements section of our report. We are independent of the Operator in accordance with the Intemational Ethics Standards
Board for Accountants’ Code of Ethics for Professionol Accountonts as adopted by the Institute of Chartered Accountants of
Pakistan (the Code) and we have fulfilled our other ethical responsibilities in acoordance with the Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management and Board of Directors for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with the
accounting and reporting standards as applicable in Pakistan and the reguirements of Insurance Ordinance, 2000 and,
Companies Act, 2017 (XIX of 2017}, and for such intemal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Operator’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concem basis of accounting unless
management either intends to liguidate the Operator or to cease operations, or has no realistic altermative but todo so.

Board of directors are responsible for overseeing the Operator’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financiol Stotements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstaternent, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs as applicable in Pakistan will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

As part of an audit in accordance with ISAs as applicable in Pakistan, we exercise professional judgement and maintain
professional skepticism throughout the audit. We also-
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Lahore 54000 Pakistan
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INDEPENDENT AUDITOR’S REPORT

= ldentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control

= Obtain an understanding of intemnal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Operator’s internal control

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

+ Conclude on the appropriateness of management’s use of the going concem basis of accounting and, based on the audit
evidence obtained, whether a material uncertainly exists related to events or conditions that may cast significant doubt on
the Operator’s ability to continue as a going concem. If we conclude that a material uncertainly exists, we are required to
draw attention in our auditors report to the related disclosures in the financial statements or;, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Operator to cease to continue as a going concern.

= Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions and events in amanner that achieves fair presentation.

We communicate with the board of directors regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in intemal control that we identify during our audit.

Repaort on Other L and i
Based on our audit, we further report that in our opinion:

a)  proper books of account have been kept by the Operator as required by the Insurance Ordinance, 2000 and the Companies
Act, 2017 (XX of 2017);

b) the statement of fimancial position, the profit and loss account, the statement of comprehensive income, the statement of
changes in equity and the statement of cash flows together with the notes thereon have been drawn up in conformity with
the Insurance Ordinance, 2000, the Companies Act, 2017 (XIX of 2017) and are in agreement with the boolis of account;

¢ investments made, expenditure incurred and guarantees extended during the year were for the purpose of the Operator's
business; and

d) noZakatwasdeductible at source under the Zakat and Ushr Ordinance, 1980 XV of 1980).

The engagement partner on the audit resulting in this independent auditor’s report is Bilal Ali.

WL TVgata Yol A (.

KPMG Taseer Hadi ® Co.
Date: 21 February 2019 Chartered Accountants

Lahore
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Alfalah Insurance Company Limited
Window Takaful Operations

Statement of Financial Position
As at 31 December 2018

2018 M7
Operator's Participanis’ Aggregate Agprogate
Fund Takafol Fend
ASSETS Nofe  —=—-mmmmmmmm - {Ropees in thoosand) - - --------------
(Orporating asscts 5 41 - 41 62
Investment - Term deposits & - - = S0, (a0}
Wakala and mudarib foe reccivable 18,527 - 18,527 22 583
Lioans and other recemnvables - - - 5,235
Takatul / retakaful receivables 7 - 27454 37454 18,393
Retakafinl recoverics against outstanding claims - 13,108 13,108 587
Salvape recovenics accrucd - 2.5M 2501 4,253
(}ard-c-Hasna to Participant Takaful Fund 30,000 = 30,000 25 (M
Diefermed commission cxpense £ acqguisition cost L) ®273 - RBI73 5,710
Deeferred wakala fee 4 - 3251 3251 21 B6i
Taxation - paymenis less provision - 1,240 1. 240 458
Prepaid retakaful contribution ceded 12 - 12377 12377 0,049
(lash and bank ] 65,261 157518 116,033
TOTAL ASSETS 122,102 246,709 I68.R11 276,459
FUND AND LIABILITIES
Funds attributable to and
(Chperator's Fund:
Statutory fund @ S, 000 - 5,000 S0, (00}
LUinapprogriated profit 17,763 - 17,763 7,534
67,763 - 67,763 57,534
Wagf / Participants" Takafid Fund:
Ceded money = 500 | 5|;J[ 500
Accumulsted deficit - (2.955) (2,95 (12.912)
- (2,455) (2,455) (12,412)
(}ard-c-Hasna from Operators” Fund - 30,000 30,000 25,400
Liahiliti
Underwriting provisions:
(utstanding claims mcluding IBNR i3 - 52913 52913 31,074
Uncarned contribution reserve 12 - 104 248 109,248 73,721
Uncarned retakafiol rebate 16 - 1,912 1,912 ECi]
Contribartion reccived in advance - 27253 2253 622
R takaful / Co-takaful payahles Bo7 11,377 12184 12,278
Wakala and mudarib foe payable - 18527 18,527 22 583
Uncamcd wakala foc 4 32511 - 3zsn1 21 %66
(Mher creditors and accreals o 21,021 22934 43,955 43,633
Total abilitics 54,339 219,164 273503 20, 737
Contingencics and commitments I
TOTAL FUND AND LIABILITIES 122,102 246,709 368811 276,859

The annexed notes from 1 to 32 form an integral part of these financial statements.

Illunahrns M Qﬁi- N SaninX_

Chairman Director Chief Executive Officer
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Alfalah Insurance Company Limited

Window Takaful Operations
Profit and Loss Account

For the year ended 31 December 2018

* revEREE account
MNei contribubion revenue

Net claims

Wakala fce

Direcl expenscs

Hebale on re-takaful

Claims and acquisition cxpenscs

018

Alfalah Insurance
Window Takaful Operations

2m7

{Rupces in thousand)

194,363

136,269

(105,898)
(62,/847T)
(27,663)

5,430

(78271}

43,135}

{21,203)
3177

(19.978)

(139,432)

(3,163)

Underwriting surplus/ (deficit) 3,385

Invesiment Mcome - el 529
Other income 4,902 3429
Surplus for the year 9,957 T95

43,135

(9,146)

(24,503)
9 ARG

Investment meomc - il 235
Mudarib's share of PTF mvesiment ncome 177
Other income 9449
{Mher cxpenses (2.43T)
Profit before tax BAl1D

{2,702)

5,708

The anmexed notes from 1 to 32 form an ntegral part of these financial stalements.

VY RO Y [V &

Chief Executive Officer

Director
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Alfalah Insurance Company Limited
Window Takaful Operations

Statement of Comprehensive Income
For the year ended 31 December 2018

Profit after tax
Other comprehensive income
Ttems that will not be reclassified fo and foss account:

Re-measurement loss on defined benefit obligations

2018 2017
(Rupees in thonsand)

10,229 5,708

- (64)

Total comprehensive income

10,229 5,644

The annexed notes from | to 32 form an integral part of these financial statements.

e
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Alfalah Insurance
Window Takaful Operations

Alfalah Insurance Company Limited
Window Takaful Operations

Statement of Cash Flows
For the year ended 31 December 2018

IDIE 207

Operalnr's PFariicipanis’ Apprepale Operalor's Farlicipanis’ Appregaile
Fund Takaful Fund Fund Takalul Fund

Operating cach faws {Rupees in thowsand)

(=) Takalnl activilies
Contributions received 25T 817 ISTEIT 168,127
Rectakaful contribution paid (39.364) {39,364 (15, 714)
Retakalul nbate received 4,035 4835 1,570
Clasms pasd {113,706) {113,706) {600, FH0)

{15,201) (15,201 . (8,341)

Retakalul recovenes recemved 17,126 17,126 126

Managemenl crpanses {25,K25) (2TAZH) {53.253 56 {51,60M)

Mt cash {oeillows ) nflows from

lakafial activities {41,028) IEARD STASE : 30,184

P _ e
Incorme tax pasd - psz:” {534)

Uther operating recoipls’ (paymonis) 15839
Loans disharsed (325)
Lnans repayed 335
Mot s imiflows! [ outllws) From

othor operating sciivilies % i (53,771) 15,305

Tolal cach inllows! (selBew)
rom operaling aclivilies 16,302 A6 AR

Imvestment eofivities

Profinf retum rooeived

Qand-o-Tlasna pasd o Particapant’s Takafol Fund
Faymem For mvestments

Keoripts from investmont s

Fixcil capital expemdston

Tolal cash (wwiliows) / inflaws from

Fi 5 it
Conirdhution o oporalor’s fomd

Otard-e-1lasna rocerved From Uperator's Fumd
Ceded moncy

from Enancing sctivilies 5,000

Nel cash imflow during Ube year & 65310
Cash al the beginning of the year 92208
Caxh al the end of ihe year 157,518

Reconciliation o profit and e soooamt

Operating cash ows 46 489
Deprociabion - {20y
Imcrease i asscds obheor than cash u 18,034
Increase m habileees ¥ . {63,319)
Reium on bank deposaits # A 3319

Nel sarphs [ [deficil) for the year 6,500

The anmexod mees from 1 1o 32 rm 2n micgral part ol these [inencial sticments.

st Mwﬁ: e

Director Chief Executive Officer
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Window Takaful Operations

Alfalah Insurance Company Limited
Window Takaful Operations

Statement of Changes in Fund
For the year ended 31 December 2018

Operator's Fund
Statutory Unappropriated Total
fund profit
(Rupees in thousand)
Balance as at 01 January 2017 50,000 1,890 51,890
Toral engive income for the
Profit after tax - 5,708 5,708
Other comprehensive loss for the year - {64) (64)
5,644 5,644

Balance as at 31 December 2017 50,000 7.534 57,534
Total comprehensive income for the year :
Profit after tax - 10,229 10,229
Other comprehensive loss for the year - -

10,229 10,229
Balance as at 31 December 2018 50,000 17,763 67,763

The annexed notes from 1 to 32 form an integral pant of these financial statements.

e

Chief Executive Officer
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Alfalah Insurance .
Window Takaful Operations .

Alfalah Insurance Company Limited
Window Takaful Operations

Statement of Changes in Fund
For the year ended 31 December 2018

Participants' Takaful Fund

Cede Accamulated

money deficit Total
Note ~—————{Rupees in thousand)

Balance az at 01 January 2017 500 (13,707 (13,207)
Toral nsive income for the year:

Surplus for the year - 795 795
Balance as at 31 December 2017 500 (12,912) (12,412)
Total psive income for the year:

Surplus for the year - 0,957 9,957
Balance as at 31 December 2018 500 {2,955) {2,455)

The annexed notes from 1 to 32 form an integral part of these financial statements.

N Sanink

Chief Executive Officer
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Alfalah Insurance
Window Takaful Operathons

Alfalah Insurance Company Limited
Window Takaful Operations

Notes to the Financial Statements
For the year ended 31 December 2018

| Reporting entity

[ | Legal status and nature of business

Alfalah Insurance Company Limited (“the Operator™) is a public limited Company incorporated in
Pakistan on 21 December 2005 under the Companies Ordinance, 1984 (now the Companies Act,
2017). The Company 15 engaged in peneral non-life insurance business. The registered office of the
Company is situated al 5-Saini Marry Park, Gulberg-111, Lahore.

The Operator was pranted authorization on 30 September 2015 under Rule 6 of the Takaful Rules,
2012 to undertake Window Takaful Operations in respect of general takaful products by Securities and
Exchange Commission of Pakistan (SECP).

For the purpose of carrying on the takaful business, the Operator formed a Waqgl? Panticipant Takaful
Fund on 13 January 2016 under the Wagl deed. The Wagl deed povems the relationship of Operator
and participants for management of takaful operations.

1.2 Summary of significant events and transactions in the corrent reporting period
Duee 1o the first time application of financial reporting requirements under the Companies Act, 2017,

including disclosure and presentation requirements of the fifth schedule of the Companies Act, 2017,
certain additional disclosures have been presented in these financial staternents.

| Basis of accounting
21 Statement of compliance

2.1.1  These financial stalemenis have been prepared in accordance with accounting and reporting standards
as applicable in Pakistan. The accounting and reporting standards comprise of:

—  International Financial Reporting Standards (IFRS) issued by the International Accounting
Standards Board (1ASB) as are notified under the Companies Act, 2017; and

- Provision of and directives issued under the Companies Act, 2017 and the Insurance (vdinance,
2000, the Insurance Rules, 2017, the Insurance Accounting Repulations, 2017 and the Takaful
Rules, 2012.

In case requirements differ, the provision of and directives issued under the Companies Act, 2017, the
Insurance Ordinance, 2000 the Insurance Rules, 2017, the Insurance Accounting Regulations, 20017
and the Takaful Rules, 2012 shall prevail.

1.2  These financial statements reflect the financial position and resulis of operations of both the Operator's

Fund and Participants™ Takaful Fund in a manner that the assets, liabilities, income and expenses of
the Operator’s Fund and PTF remain separately identifiable.
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Alfalah Insurance Company Limited
Window Takaful Operations

Notes to the Financial Statements
For the year ended 31 December 2018

12 Basis of measurement

These financial stalerents have been prepared under historical cost convention excepl for defined
benefit obligations under employee’s benefits carried at present value. All transaction reflected in these
financial statements are on acerual basis excepl for those reflected in cash flow statements.

Functional and preseniation currency

Iems incleded in the financial statements are measured wsing the currency of the primary economic
environment in which the Operator operates ("the functional currency™). The financial statements are
presented in Pak Rupees, which is the Operator's functional and presentation currency. All the
financial information presented in Rupees has been rounded off o the nearest thousand in rupee,
unless otherwise stated.

Use of judgment and estimates

The preparation of financial stalement in conformity with approved accounting standards reguires
management 1o make judgments, estimates and assumptions that affect the application of policies and
reported amounts of assels and labilities, income and expenscs. The estimales and associated
assumplions are based on historical experience and various other factors that are believed o be
reasonable under the circumstances, the results of which form the basis of making the judgments about
carrying values of assets and liabilities that are not readily apparent from other sources. Actual results
may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions lo accounting
estimates are recognized in the period in which the estimate is revised if the revision afTects only that
period, or in the period of the revision and future periods if the revision affects both current and fsture
periods.

The arcas involving a higher degree of judgment and complexity, or areas where assumplions and
estimates are significant to these financial statements or judgment was exercised in application of
accounting policies, are as follows:

Residual values and useful lives of property and equipment
Classification of takaful Conlracts
Provision for unearned contributions
Rebate from relakaful operators
Otstanding claims (including IBNR) and
reinsurance recoveries there against
Contribution deficiency rescrve
- Defined benefit plans
- Sepment feporting

3 MNew/ revised accounting Standards and IFRIC interpretations that are nol yet effective

LN | Standards, amendmenis or interpretations which became effective during the year

During the year, cerfain amendments orf new interpretations  became effective.  However, the
amendments or interpretation did not have any material effect on the financial staterments of the
Operator, excepl for those which has been specifically disclosed in these financial statements.
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Window Takaful Operations

Notes to the Financial Statements
For the year ended 31 December 2018

32 New Companies Act, 2017 and new/ revised accounting standards, amendments to published
accounting standards, and interpretations that are not yet effective

The following International Financial Reporting Standards (IFRS Standards) as notified under the
Companics Act, 2017 and the amendments and interpretations thereto will be effective for accounting
periods beginning on or after 01 January 2019:

- IFRIC 23 *Uncertainty over Income Tax Treatments® (effective for annual periods beginning on
or after 1 January 2019) clarifics the accounting for income tax when there is uncertainty over
income tax treatments under IAS 12 The interpretation requires the uncertainty over tax
treatment to be reflected in the measurement of current and deferred tax. The application of
interpretation is not likely to have an impact on Opcrator’s financial statements.

- IFRS 15 *Revenue from contracts with customers’ (effective for annual periods beginning on or
after 1 July 2018). IFRS 15 cstablishes a comprehensive framework for determining whether,
how much and when revenue is recognized. It replaces existing revenue recognition puidance,
including IAS 18 *Revenue’, IAS 11 *Construction Contracts’ and [FRIC 13 *Customer Loyalty
Programmes’. The application of this standard is not likely to have an impact on Operator's
financial statements.

- IFRS 9 ‘Financial Instruments” and amendment Prepayment Features with Negative
Compensation (cffective for annual periods beginning on or after 1 July 2018 and | January 2019
respectively). [IFRS 9 replaces the existing guidance in IAS 39 Financial Instruments: Becognition
and Measurement. IFRS 9 includes revised guidance on the classification and measurement of
financial instrument. The application of this standard is not likely to have a material impact on
Operator s financial statements.

- IFRS 16 “Leases’ (effective for annual period beginning on or after 1 January 2019). IFRS 16
replaces existing leasing puidance, including IAS 17 “Leases’, IFRIC 4 ‘Determining whether an
Arrangement contains a Lease’, SIC-15 *Operating Leases- Incentives® and SIC-27 *Evaluating
the Substance of Transactions Involving the Lepal Form of a Lease®. IFRS 16 introduces a single,
on-halance sheet lease accounting model for lessees. A lessce recognizes a ripht-of-use asset
representing its right to use the underlying assct and a lease liability representing its obligation to
make lease payments. There are recognition exemptions for short-term leases and leases of low-
valuc items. Lessor accounting remains similar to the current standard ic. lessors continue to
classify leases as finance or operating leases. The application of this standard is not likely to have
a material impact on Operator’s financial statements.

Annual Improvements to IFRS Standards 2015 2017 Cycle - the improvements address amendments
to following approved accounting standards:

- IFRS 3 Business Combinations and IFRS 11 Joint Arrangement - the amendment aims to clarify
the accounting treatment when a company increases its interest in a joint operation that meets the
definition of a business. A company remeasures its previously held interest in a joint operation
when it obtains control of the business. A company docs not remeasure its previously held
interest in a joint operation when it obtains joint control of the business.

- IAS 12 Incomc Taxes - the amendment clarifies that all income tax consequences of dividends

(including payments on financial instruments classificd as equity) are recopgnized consistently
with the transaction that gencrates the distributable profits.
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Alfalah Insurance Company Limited
Window Takaful Operations

Notes to the Financial Statements
For the year ended 31 December 2018

- IAS 23 Borrowing Costs - the amendment clarifies that a company treats as part of general
borrowings any bormowing originally made to develop an asset when the asset is ready for its
intended use or sale.

The above amendments are effective from annual period beginning on or after 1 January 2019 and are
not likely to have an impact on Operator's financial statements.

Summary of significant accounting policies

The significant accounting policies adopted in the preparation of these financial statemnents are set out below.
These policies have been consistently applied to all years presented in these financial statements.

4.1 Operating assets
ltems of operating assets are stated at cost less accumulated depreciation and any impairment loss.

Depreciation on equipment is charged to profit and loss account using straight line method 50 as to
write off the historical cost of an asset over its estimated useful life at the rates mentioned in note 5
after taking their residual value into account.

Depreciation on additions to operating fixed assets is charged from the month in which the asset is
acquired or capitalized, while no depreciation is charged for the month in which the asset is disposed
of-

Depreciation methods, residual values and the useful life of the assets are reviewed at least at each
financial year end and adjusted if appropriate.

Financial instruments

Financial assets and liabilities are recognized when the Operator becomes a parly to contractual
provisions of the instrument and de-recognized when the Operator looses control of contractual rights
that comprise the financial asset and in case of financial liability when the obligation specified in the
contract is discharped, cancelled or expired. Any gain or loss on de recognition of financial assets and
liabilities are included in profit and loss account for the year.

Mon-derivative financial assets

The Operator initially recognizes loans and receivables on the date that they are originated. All other
financial assets (including assets designated as at fair value through profit and loss account) are
recognized initially on the trade date, which is the date that the Operator becomes a party to the
contractual provisions of the instrument.

The Operator derecognizes a financial asset when the contractual rights to the cash flows from the
asset expire, or it transfers the rights to receive the contractual cash flows in a transaction in which
substantially all the risks and rewards of ownership of the financial asset are transferred. Any interest
in such transferred financial assets that is created or retained by the Operator is recopnized as a

separate asset or liability.

The Operator classifies non-derivative financial assets into the following catepories namely: financial
assets at fair value through profit and loss account, held-to-maturity financial assets, loans and
receivables and available-for-sale financial assets.

aeronr 2018 | 110



Alfalah Insurance
Window Takaful Operathons

Alfalah Insurance Company Limited
Window Takaful Operations

Notes to the Financial Statements
For the year ended 31 December 2018

Financial asseis ai fair value through profil and loss account

A financial asset is classified as at fair value through profit and loss account if it is classified as held-
for trading or is designated as suech on initial recognition. Financial assets are designated as at fair
value through profit and loss account if the Operator manages such investments and makes purchase
and sale decisions based on their fair value in accordance with the Operator’s documented risk
management or investment strategy. Attributable transaction costs are recognized in profit and loss
account as incurred. Financial assets at fair valoe through profit and loss account are measured at fair
value and chanpes therein, which takes into account any dividend income, are recognized in profit and
loss account.

Held to maturity financial assets

If the Operator has the positive intent and ability to hold debt securities to maturity, then such financial
assets are classified as held to maturity. Held to maturity financial assets are recognized initially at fair
value plus any directly attributable tramsaction costs. Subsequent to initial recognition, held-to-
maturity financial assets are measured at amortized cost using the effective interest method, less any
impairment losses.

Loans and receivables

Loans and receivables are financial assets with fixed or determinable payments that are not quoted in
an active market. Such assets are recognized initially at fair value plus any directly attributable
transaction costs. Subsequent to initial recognition, loans and receivables are measured at amortized
cost using the effective interest method, less any impairment losses. Loans and receivables comprise of
long term deposits, trade debts, short term advances, deposits, other receivables and cash and bank
balances.

Available for sale financial assets

Available for sale financial assets are non-derivative financial assets that are designated as available
for sale or are not classified in any of the above categories of financial assets. Awvailable for sale
financial assets are recognized initially at fair value plos any directly atiributable transaction costs.

Subsequent to initial recognition, they are measured at fair value and changes therein, other than
impairment losses and foreign currency differences on available-for-sale debt instruments, are
recognized in other comprehensive income and presented in the fair value reserve in eguity. When an
investment is derecognized, the gain or loss accumulated in equity is reclassified to profit and loss

account.

4.22 Non-derivative financial liabilities
The Operator initially recognizes debt securities issued and subordinated liabilities on the date that
they are originated. All other financial liabilities are recognized initially on the trade date, which is the
date that the Operator becomes a party to the contractual provisions of the instrament.

The Operator derecognizes a financial liability when its contractual oblipations are discharged,
cancelled or expired.
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Notes to the Financial Statements
For the year ended 31 December 2018

The Operator classifies financial liabilities recognized initially at fair valoe less any directly
attributable transaction costs. Subsequent to initial recognition, these financial liabilities are measured
al amortized cost using the effective interest method. Financial liabilities mainly includes other
creditors and accruals.

Offsetting of financial assets and financial liabilities

A financial asset and a financial liability is offset and the net amount is reported in the statement of
financial position if the Operator has legal enforceable right to set off the recognized amount and
intends either to settle on a net basis or to realize the assets and settle the liability simultaneously.

Impairment
Financial assets

A financial asset is assessed at each reporting date to determine whether there is any objective
evidence that it is impaired. Individually significant financial assets are tested for impairment on an
individual basis. The remaining financial assets are assessed collectively in groups that share similar
credit risk characteristics. A financial asset is considered to be impaired if objective evidence indicates
that one or more events have had a negative effect on the estimated future cash flows of the asset.

An impairment loss in respect of a financial asset measured at amortized cost is calculated as the
difference between its carrying amount, and the present value of the estimated future cash flows
discounted at the original effective interest rate. Impairment loss in respect of a financial asset
measured at fair valpe is determined by reference to that fair value. All impairment losses are
recognized in profit and loss account. An impairment loss is reversed if the reversal can be related
objectively to an event occurring after the impairment loss was recognized. An impairment loss is
reversed only to the extent that the financial asset’s carrying amount after the reversal does not exceed
the carrying amount that would have been determined, net of amortization, if no impairment loss had
been recognized.

Impairment losses on available for sale financial assets are recognized by reclassifying the losses
accumulated in the fair value reserve to profit and loss account. The amount reclassified is the
difference between the acquisition cost (net of any principal repayment and amortization) and the
current fair value, less any impairment loss previously recognized in profit and loss account. If the fair
value of an impaired available for sale debt security subsequently increases and the increase can be
related objectively to an event occurring after the impairment loss was recognized, then the
impairment loss is reversed though profit and loss account, otherwise it is reversed through other
comprehensive income.

Non-financial assets

The carrying amounts of non-financial assets other than deferred tax asset, are reviewed at each
reporting date to determine whether there is any indication of impairment. If any such indication
exists, then the asset’s recoverable amount 15 estimated. The recoverable amount of an asset or cash-
generating unit is the greater of its value in use and its fair value less costs to sell. In assessing value in
use, the estimated future cash flows are discounted to their present valoe using a pre-tax discount rate
that reflects current market assessment of the time value of money and the risks specific to the asset.
For the purpose of impairment testing, assets that cannot be tested individually are prouped together
into the smallest group of assets that penerates cash inflows from continning use that are larpely
independent of the cash inflows of other assets or groups of assets (the “cash generating unit, or
CGL™).
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For the year ended 31 December 2018

The Operator's corporate assets do nol penerate separate cash inflows. If there is an indication that a
corporate assel may be impaired, then the recoverable amount is determined for the CGU to which the
corporate asset belongs. An impairment loss is recophized 1f the carrying amount of an assel of its
CGU exeeeds its estimated recoverable amount. Impairment losses are recognized in profit and loss
account.

4.4 Takaful contracts

Takaful contracts are based on the principles of Wakala The takaful contracts so apreed usually
inspired by the concepl of tabarru (to donate for benefits of others) and mutual sharing of losses with
the overall objective of eliminating the interest, gambling and uncertainty.

Takafl contracts under which the Participant Takaful Fund (PTF) accepis significant takaful risk from
the participant if’ specified uncertain future event (the lakaful event) adversely affects the participant
are classified as takaful contracts. Takaful risk is significant if a takaful event could cause the PTF to
pay significant benefits due to the happening of the takaful event as compared o its non happening.
Once a contract has been classified as a takaful contract, it remains a takaful contract for the remainder
of its lifetime, even if the takaful risk reduces significantly during this period unless all rights and
obligations are extinguished or expired.

Takaful contracts are classified into following main categones, depending on the nature and duration
of takaful risk and whether or not the terms and conditions are fixed.

- Fire and property damage

- Marine, aviation and transport
- Motor

- Accident and Health

- (Others including Miscellaneous

These contracts are normally one year takaful contracts exceplt marine and some other contracts
including miscellaneous class. Normally all manine takaful contracts are of three months period. In
others including miscellaneous class, some engineering lakaful contracts are of more than one year

period.

These contracts are provided to all types of customers based on assessment of takaful risk by the
Operator. Normally personal takaful contracts e.g. vehicle, personal accident, etc. are provided to
individual customers, whereas, takaful contracts of fire and properly damage, marine, aviation and
transport, health and other commercial line products are provided to commercial orpanizations.

Fire and property damape takaful contracts mainly compensaie the Operator’s customers for damape
suffered to their properties or for the value of property lost. Customers who undertake commercial
activities on their premises could also receive compenszation for the loss of earnings caused by the
imability to use the takaful properties in their business activities.

Marine takaful covers the loss or damage of vessels, cargo, terminals, and any transport or property by
which cargo is transferred, acquired, or held between the points of origin and final destination.

Motor takaful provides protection against losses incurred as a result of thefl, waffic accidents and
against third party liability that could be incurred in an aceident.

Accident and health takaful contracts provide prolection against losses incurred as a result of medical
illness, surpical operations and accidental injuries.
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Other various types of takaful contracts are classified in others including miscellanecus catepgory
which incledes mainly engineering, terrorism, worker compensation, products of financial institutions,
crop ete.

The Operator also accepts takaful risk pertaining to takaful contracts of other takaful Operators as co-
takaful and re-takaful inward. The takaful risk involved in these contracts is similar to the contracts
undertaken by the Operator as takaful contracts. All retakaful inward contracts are faculiative (specific

risk) acceptance contracts.
Provision for unearned contributions

Provision for unearned contribution represents the portion of contribution written relating to the
unexpired period of coverage and is recognized as a liability by the Operator on the following basis:

- for other classes contribution written is recognized as provision for unearned contribution by
applying the 1/24th method as specified in the Insurance Rules, 2017.

for marine cargo business, contribution written is recognized as provision for uneamed
contribution until the commencement of voyage.

Receivables and Payables related to takaful contracts

Receivables related to takafol contracts are known as contribution due but unpaid These are
recognized at cost, which is the fair value of the consideration given less provision for impairment, if
any. Contributions received in advance is recognized as liability till the time of issnance of takaful
contract there against.

Provision for impairment and write-off is estimated on a systematic basis after analyzing the
receivables as per their aging.

Retakaful contracts held

These are contracts entered into by the Operator with retakaful operators for compensation of losses
suffered on takaful contracts issued. These retakaful contracts include both facultative and treaty
arrangement contracts and are classified in same categories of takaful contracts for the purpose of
these financial statements. The (perator recognizes the entitled benefits under contracts as various
retakaful assets and liabilities.

Retakaful assets represent balances due from retakaful operators and retakaful recoveries against
outstanding claims. Due from retakaful operators are carried at cost less any provision for impairment.
Cost represents the fair valve of the consideration to be received Retakaful recoveries against
outstanding claims are measured at the amount expected to be received.

Retakaful assets are not offset apainst related takaful liabilities. Income or expenses from retakaful
contracts are not offset against expenses or income from related takaful assets.

Retakaful liabilities represent balances due to retakaful operators. Due to retakaful operators are
carried at cost which is the fair value of the consideration to be paid.

Retakaful assets or liabilities are derecopnized when the contractual rights are extinguished or expired.
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4.8 Retakaful expense

Contribution ceded to retakaful operators is recognized as an expense. For retakaful contracts
operating on a proportional basis, on attachment of the underlying policies; and for retakaful contracts
operating on a non-proportional basis, on inception of the retakaful contracts.

Retakaful contribution ceded shall be recognized as an expense. For proportional retakaful business,
evenly over the period of the underlying policies, for non-proportional retakaful business, evenly over
the period of indemnity

The portion of retakaful contribution ceded not yet recognized as an expense is recognized as a
prepayment. The prepaid portion of contribution ceded is recognized as an asset. Suoch asset is
calculated by applying the twenty-forth method | whereby the liability shall equal 1/24 of the
contribution ceded relating to retakaful contract commencing in the first month of the operator's
financial year, 3/24 of the contributions ceded relating to policies commencing in the second month of
the operator's financial years, and so on.

4.9 Commission expense/ acquisition cost

Commission expense incurred in obtaining and recording takaful policies is deferred and recognized as
an asset on the attachment of the related risks. This expense is charged to the profit and loss account of
the Operator's Fund based on the pattern of recognition of related contribution revenue.

4.10  Deferred commission expense/ acquisition cost

Deferred commission expense represents the portion of commission expense relating to the unexpired
period of takaful contract and is recognized as an asset. It is calculated in accordance with the pattern
of its related uneamed contribution income.

411  Claims expense

General takaful claims include all claims occurring during the year, whether reported or not, related
internal and external claims handling costs that are directly related to the processing and settlement of
claims, a reduction for the value of salvage and other recoveries, and any adjustments to claims
putstanding from previous years. Claims are charged to the T profit and loss account.

412 Ouistanding claims including incurred but not reported (IBNR)

The Operator recognizes liability in respect of all claims incurred up to the statement of financial
position date which is measured at the undiscounted value of the expected future payments. The claims
are considered to be incurred at the time of the incident giving rise to the claim except as otherwise
expressly indicated in any policy. Provision for liability in respect of unpaid reported claims is made
on the basis of individual case estimates. The liability for claims includes amounts in relation to
unpaid reported claims, claims incurred but not reported (IBNR) and expected claims settlement costs.

Retakaful recoveries against outstanding claims are recognized on occurrence of the related claim
liability. These are recorded as an asset and measured at the amount expected to be received.
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Claims incurred bui not reported

Securitics and Exchanpe Commission of Pakistan ("SECI™), through its circular @ of 2016 dated 09
March 2016, issued "Guidelines for estimation of incurred but not reported (IBNR) claims reserve
2016" ("Guidelines") and required to comply with all provisions of these puidelines with effect from
01 July 2016.

These Guidelines require the Operator to develop an estimation of provision against claims incurred
but not reported for each class of business, by either using “Chain Ladder Method™ ("CLM") or other
alternate method as allowed under the provisions of the Guidelines. The Cham Ladder Method
imvolves determination of development factors or link ratios for each period These are then
subsequently combined to determine Cumulative Development Factor (CDF) which represents the
extent of future development of claims to reach their ultimate level to derive an IBNR estimate.

As required under the Guidelines, the Operator uses CLM by involving an actuary for determination of
provision against IBNR. Accordingly, the actuarial valuation as at 31 December 2018 has been carried
out by indcpendent firm of actuaries for determination of IBNR for each class of business. The
actuarial valuation is based on a ranpe of standard actuarial claim projection techniques, based on
empirical data and current assumptions (as explained in preceding paragraph) that may include a
margin for adverse deviation as required’ allowed under the Guidelines. The method used, and the
cstimates made, are reviewed annually.

Contribution deficiency reserve

The Operator maintains a provision in respect of contribution deficiency (also called unexpired risk
reserve) on aggrepation basis where the unearmned contribution liability is not adequate to meet the
expected future liability, after retakaful. from claims and other claim handling expenses expected to be
incurred after the statement of financial position date in respect of the unexpired policies as at the
statement of financial position date. The movement in the contribution deficiency reserve is recorded
as an expense/ income in the profit and loss aceount for the year

For this purpose, contribution deficiency reserve on aggregation basis is determined by independent
actuary. The actuary determines the prospective loss ratio on appregation basis and applies factors of
unearned and cammed contributions and uses assumptions appropriate to arrive at the expected claims
settlement cost which when compared with uneamed contribution reserve (LUCR) shows whether UCR
is adequate to cover the unexpired risks. If these ratios are adverse, contribution deficiency reserve is
determined.

Based on recommendation of actuary, the uncarned contribution reserve, on aggregation basis, at the
year end is adequate to meet the expected future liability after retakaful claims and claim handling
expenses, expected to be incurred after the statement of financial position date in respect of policies in
force at the statement of financial position date. Therefore, no contribution deficiency reserve has
been accounted for in these financial statements.

Wakala fee and Mudarib Share
The Operator manages the general takaful operations for the participants and charge the following

percentages of gross contribution as Wakala Fee to meet the marketing and selling expenses (including
commissions), administrative and management expenses:
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- Fire and property damage 3%
- Marine I
- Motor 30%
- Accident and Health 15%
- (nhers including miscellaneous 3%

The Takafnl operator manages the investment of the Participant's Funds as Mudarib and charge 25%
of the investment income earned by the P'I'F as Mudarib Share.

Wakala fee and Mudarib share shall be recognized on the same basis on which related revenue shall be
recognized. Unexpired portion of Wakala fee shall be disclosed as a liability for the Operator's Fund
and an asset for the Participant's Fund.

4.15  Cash and Cash equivalents

Cash and cash equivalents are carried in the statement of financial position at cost.  For the purposes
of cash flow statement, cash and cash equivalents comprise cash in hand, deposits with banks and
stamps in hand.

4.16 Employees benefit

Salaries, wages and benefits are accrued in the period in which the associated services are rendered by
employees of the Operator and measured on an undiscounted basis. The accounting policy for
employee retirement benefits is deseribed below:

Post employment be. - bere @

The Operator has cstablished an approved gratuity fund for all permancnt employees including
Window Takaful Operation's employces. Monthly contributions are made to the fund on the basis of
actuarial recommendations and in line with the provisions of the Income Tax Ordinance, 2001 and
reversed charped to WT(O. The Operator’s net oblipation in respect of defined benefit plans is
calculated separately for plan by estimating the amount of future benefits that employees have carned
in current and prior periods, discounting that amount and deducting the fair value of any plan assets.

The caleulation of defined benefit obligation is performed annually by a qualified actuary wsing the
‘Projected Unit Credit Method® and latest actuarial valuation has been carried out at 31 December
2018. When caleculation results in a potential asset for the Operator, the recognized asset is limited to
the present value of cconomic benefits available in the form of refunds from the plan or reductions in
future contributions to the plan.

Actual gains and losses arising from experience adjustments and changes in actuarial assumptions are

charged to cquity through other comprehensive income in the year in which they arise. Past service
costs are recognized immediately in the profit and loss account.

Following are the significant assumptions being uscd:

Per annum
2018 2m7
- Discount rate 13.25% 8.25%
- Expected rate of increase in salary level 129504 7 250;
- Expected rate of return on plan assets 13.950; 8 IS
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4.17  Creditors and accruals

Liabilities for creditors and other amounis payable are carried at cost which is the fair value of the
consideration to be paid in the future for the goods and / or services received, whether or not billed to
the Operator.

Provisions and contingencies

Provisions are recognized when the Operator has a present legal or constructive obligation as a result
of past events, it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation and reliable estimate of the amount can be made. Provisions are

reviewed at each statement of financial position date and adjusted to reflect the current best estimate.

Where outflow of resources embodying economic benefits is not probable, a contingent liability is
disclosed, unless the possibility of outflow is remote.

Revenue recognition

Participant's' Takaful Fund

Contrifution

Contribution income under a policy is recognized in line with note 4.4 of these financial statements.

Rebate from retakaful operators

Rebate income from other reinsurers is recognized at the time of issuance of the underlying takafiul
policy by the Operator. This income is deferred and brought to account as revenue in accordance with
the pattern of recognition of the retakaful contribution to which it relates. Profit commission, if any,
which the Operator may be entitled to under the terms of retakaful, is recognized on accrual basis.

The wnearned portion of rebate income is recognized as a liability. Such lability is calculated by
applying the twenty-forth method, whereby the liability shall equal 1/24 of the contribution relating to
policies commencing in the first month of the operator's financial year, 3/24 of the contributions
relating to policies commencing in the second month of the operator's financial years, and so on.

For facultative acceptance the basis of recognizing commission and determining the uneamed
retakaful rebate is the same as for the direct policies.

Participanis’ Takaful Fund / Operator's Fund

Invesiment Income

Remrn on invesiments is accounted for on a time proportionate basis using the applicable rate of
return/ interest.

Miscellaneous Income

Remrn on bank deposits is recopnized on a time proportion basis taking into account the effective
yield.
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420 Management Expenses

Expenses of management allocated to the underwriting business represent directly attributable
expenses and indirect expenses allocated to the various classes of business on the basis of gross
contribution written. Expenses not allocable to the underwriting business are charged as other

eXpenses.
4.21 Taxation

Income tax expense comprises current and deferred tax. Income tax expense is recognized in profit and
loss account, except to the extent that relates to items recognized in equity or in other comprehensive
income, in which case it is recognized in eguity or in other comprehensive income respectively.

422  Sepment reporting

A business segment is a distinguishable component of the Operator that is engaged in providing
services that are subject to risks and returns that are different from those of other business sepments.
The Operator accounts for segment reporting of operating results using the classes of business as
specified under the Insurance Ordinance, 2000, the Insurance Rules, 2017 and Insurance Accounting
Regulations, 2017. The reported operating segments are also consistent with the internal reporting
framework provided to Board of Directors who are responsible for allocating resources and assessing
performance of the operating segments. The performance of sepments is evaluated on the basis of
underwriting results of each segment.

Based on its classification of insurance contracts issued, the Operator has five primary business
segments for reporting purposes namely fire, marine, motor, health and others including
miscellaneons. The nature and business activities of these sepments are disclosed in note 4.4 of these
financial statements. Since the operation of the Operator are predominantly carried out in Makistan,
information relating to geographical segment is not considered relevant.

The accounting policies of operating sepment are the same as those described in the summary of
significant accounting policies.

Assets, liabilities and capital expenditures that are directly attributable to segments have been assigned

to them. Those assets and liabilities which can not be allocated to a particular segment on a reasonable
basis are reported as unallocated corporate assets and liabilities.

423  Salvage recoveries

Salvage recoveries are recognized on estimated basis based on past experience and market patterns and
are in line with the recognition of related claim expenses.

4.24  Takaful Surplus

Takafol surplus attributable to the participants is calcolated after charging all direct cost and setting
aside various reserves. Allocation to participants, if applicable, is made after adjustment of claims paid
to them during the period.

425 (ard-e-Hasna

If there is a deficit of admissible assets over its liabilities in the PTF, the operator from the Operators’
fund may provide Qard-e-Hasna to the PTF so that the PTF may become solvent as per Takaful Rules,
2012
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I8 2017
iz Net eoniribution revenue (Rupees in thousand)
Wrillen gross contribution 263,203 175,491
Unearned contribution reserve as at 01 January 73,71 51476
Unearned coninbuiion reserve as al 31 December (109,248) (73,721}
Contribution eamed 2127676 153,246
Re-lakalul ceded {39.041) {20,846)
Prepaid re-takalul contribution ceded 01 January {6,649) (2, 780)
Prepaid re-lakalul contribution 31 December 12377 6,649
Re-takalul expense {33,313) (16,977}
194,363 136,269
13 Net claims
Claims paid 113,706 60,980
Outstanding claims including IBNR as at 31 December 51913 31,074
Outstanding claims including IBNRE as at 01 January (31.074) (13,177)
Claims expense 135545 TRETT
Re-lakalul and other recoveries received (17,126) (126)
Re-lakaful and other recoveries in respect of culstanding
claims as ai 31 December (13,108) (58T
Re-takaful and other recoveries in respect of oulstanding
claims as al 01 January 587 107
Re-takalul and other recoveries revenue (29.647) (606)
185898 78,271

131  Claim development

The following table shows the development of fire, manne and others including miscellaneons claims
over a period of Gme. The disclosure poes back to the period when the earliest material claim arose for
which there is still uncertainly aboul the amounl and tming of the claims payments. For other classes of
business the uncertainty about the amount and tmings of claims payment is usoally resolved within a

year. Further, claims with sigmificant uncerlainties are nol oulstanding as al 31 December 2018,

Accident year
2016 017 2018 Total
(Rupces in thousand)
Estimate ol ultimale claims cost
Al the end ol accident year
with IBNR 19 615 34,263 34,997
One year laler 104 546 - 650
Two years later 104 - - 104
Currenl  estimate of
cumulative claims 104 546 34263 34913
Cumulative payments Lo date (104) 47 (19,609) (19, 760y
Liability recopnized - 499 14,654 15,153
2018 2017
(Rupces in thousand)
14  Wakala fee
Gross wakala fee 73,492 47,127
Deferred wakala fee as ai 01 January 21,866 17,874
Deferred wakala Fee as al 31 December (32.511) (21,866)
62,847 43,135
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018 2017
15  Direct Expenses - PTF (Rupees in thousand)

Bank charges &9 126
Tracker expenses 26,792 20.42%
Provision lor doubiful debis 782 654

27.663 21,203

Rebate on re-takaful

Rehate on re-takaful received 6,382 3451
Rebate on re-takaful as at 01 January 960 686
Rehate on re-takaful as at 31 December (1.912) (960)

5430 3177

Investment income - nel

Participant’s Tokaful Fund

Profit on Term deposil receipts
Mudanb's fee

Operator'’s Fund
Profit on Tenn deposil receipis

Other Income

This represents profil on savings' account amounting (o Rs. 490 million and Rs. 095 mullion (2007: Rs. 3.4
million and Rs. 0.95 million) pertaining to Participant Takaful fund and Operator's fund respectively.

018 2017
Commission cxpense ¥ (Rupees in thousand)

Commission paid or payable 19,550 11,254
Deferred commission as al 01 January 5,710 3,602
Deferred commission as at 31 December (8.273) (5.710)

16,987 9,146

Management cxpenses

Employee benefil cost

Travelling expenses
Advertisernent and sales promaotion
Printing and stationery

Fee and Subscription
Depreciation

Amorization

Renl, rales and laxes

Electricity, pas and waler

Vehicle munning expenses

Office repairs and maintenance
Postages, teleprams and telephone
Training and development
Miscellaneous
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2018 2017
(Rupees in thousand)

20.1  Employee benefit cost

Salaries allowances and other benefits 15,174 12525
Charges for post employment benefits 1,122 Toh
16,296 13291

20.2 Management expenses include reverse charpe from conventional business to the Operator of Ra. 23.05
million (20017: Rs. 16.90 million) under various heads.

018 2017
Nevter (Rupees in thonsand)
21  (rher expenses
Insurance expenses 544 416
Lepal and professional fee BI8 m
Auditor’s remuneration 211 36l 315
Shariah advisory fee 1,452 1,320
Miscellaneous 166 185
3441 2437
L1 Auditor's remuneration

Annual Audit Fee 138 125
Half year awdit 83 75
Shariah's Compliance report B3 75
Sales tax 30 14
Ot of pocket 7 26
36l 315

21.2  Other expenses include reverse charpe from conventional business of the Operator of Rs. 1.60 million
(2017: Rs 080 million) under various hesds.

2018 2017
{Rupees in thousand)

22 Taxation

Current lax 4,178 2,702
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Remuneration of head of Window Takaful Operations

Managerial Remuneration

Leave fare assistance

Bonus paid

Charge for defined benefit plan
Contribution to defined contribution plan
Vehicle allowance

Transactions with related parties

Related parties comprise of directors, key management personnel, associated companies, entities with common
directors and employee retirement benefit funds. The Operator, in normal course of business, carries out
transactions with various related parties. Amounts due from and Lo related parties are shown under receivables
and payables and remuneration of head of Window Takaful Operations 15 disclosed in note 23, Contnibutions
and aceroals in respect of stafl’ retirement benefits and other benefit plans are made in accordance with the
actuarial valuations / terms of the contribution plan.

Other transactions with related parties are summarized as follows:

Associated undertakings and other related parties

Contribution writien

Contribution received

Claims paid

Markup Incomse

Expense charged in respect of retirement benefit plans

Key management personnel
Premium writien
Year end balances

Associated underfakings and other relafed parfies

Contribution receivable from related parties L&l17
Provision for oulstanding claims 3827

Al transactions with related parties have been carried oul on commercial terms and conditions.
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25 Segmeni Reporting - OPF
Each class of busincss has been identificd as reportable scgment. The following is a schedule of class of busincss wisc asscts,

liabdlitics, revenuc and results have been disclosed in accordance with the requirements of the Insurance Ordinance, 2000, the
Insurance Rules, 2017, Insurance Accounting Repulations, 2017 and Takaful Rules, 2012:

31 December 2018

Marine,
Fow Aviation Accident &
ok id g Motor Health " ocellaneous Total
¥ Transport
{Rupeces in thousand)
Wakala ficc 4,519 3,272 49,156 5453 T G847
COmmission CXpense (2,33T) {1,5905) {12,662) {13} ] (16,987)
Management cxpenscs (2,271) (1,272) (22,689 (4,251) (203) (30,686)
(B9} 95 13,805 L1589 174 15,174
Investment income - not 1166
Mudanb's share of FTF
mvestment income 557
Other income 951
(ther cxpenscs (3.441)
Profit before tax 14,407
Scoment asscts 5205 W 14277 6,097 313 26,801
Unallocated asscis 95,301
122,102
Scgment hiahilitics 3,055 133 0474 204 212 33,138
Unallocated lahilitics 21,201
54,339
31 December 2017
Fire and Marinc, : . ;
: Accident &  (Others including
Property Aviation and Motor x “Toital
Health Miscellancous
Damape Transport
(Rupces in thousand)
Wakals focc 22048 1,751 33,704 52172 200 43,135
Commission cxpense (1,249%) {1,052) 6,514) (18) (13) (9,146)
Managcment cxponscs (1,334} (B05) {17,115) {3,139 (110} {24,503)
(375) (106) 9,775 115 T7 486
Investment moome - net 235
Mudanb's share of PTF
investment income 177
(ther iIncome Q449
(ther cxpenses (2.437)
Profit before tax B A10
Scoment asscts 3054 315 21,543 2622 B2 28,116
Unallocated assets 79,064
107,180
Sepment liabilitics 5395 2,622 25514 248 91 33870
Unallocated liabilitics 15,776
A9 640
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Segment Reporting - PTF

Each class of busincss has been identificd as reportable sepment. The following is 2 schedule of class of busincss wise asscts, liabilitics,

revenue and resulis have been disclosed in accordance with the requiremcnts of the Insurance (rdmance, 2000, the Insurance Rules, 2017,
Insurance Accounting Repgulations, 2017 and Takaful Rules, 2012:

Contribution reccivable  (inclusive  of

Foederal Excisc Duty, Federal Insurance

Fee and Administrative Surchaspe) 77 390 12,547

Federal Excise Dury (2.718) (1,527)
Federal Insurance Foe (191 (108)
Ciross Written Contribution (inclusive of

Administrative Surcharpe) 19,481 10,912

Ciross Dircct Contribution 18,756 10,503 1,687

Facultative inwrard contribtion T25 104 56
19,481 1912 1,743

15.067 10,905 1.494
(13,093) (9,524) {1,289)
1.974 1,381 205

2,790 2179 268
4,764 3.560 36,355 473

(5,745) (12,838)
- 4,141
{5,745) (28,697}

5453 447

(292}

Underwriting resalts 36,063

Met investment incomec
Other Income

Profit before tax

Sepment asscis
Unallocated asscts

Scement liahilitics 139,368
Unalbocated liahilitics
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31 December 2017

Fire and Marnc,

Pupisty . Avistiomssd  Motor "*”I“":d":'l: B it Total
Damage Transport
{(Rupees n thowsand)
Coninbution recervable  (imclusive  of
Federal Excise Duty, Federal Insumnce
Fec and Administrative Surcharpe) 10,875 6,643 142,181 37,228 bty 197,533
Federal Excise Duty {1.233) (B16)  (18,383) (56) (113} {20,681)
Federal Insurance Fee {£8) {57} (1,219) {364 (&) {1,741}
Giross Wntten Contnbution {melusive of
Admmstrative Surcharge) 9,554 5,770 122,579 36,503 THS 175491
Giross Direct Contnbution 8517 5,744 121,859 36,803 758 173,681
Faculiative mward contribtion 1,037 26 ™ - 7 1AL
9554 5,770 122579 36,803 THS 175491
Contribution camed 7360 5,835 104,242 35,147 G2 153,246
Retakaful expense (6,233) (5.304) {4,862) 2 (578) (16,977}
Met coninbubion revenue 1,127 531 99350 35,147 44 136,269
Met rebate on re-takaful 1,639 1,223 198 - 117 3,177
Mel nnderwriting income 2,766 1,754 99578 35,147 201 139446
Takaful claims - (600 (46,559) (31,636) (82) (TRETT)
Re-takaful and other recovenies - 540 11 - 55 606
Net claims - (60) (46,54%) (31,636) (27} {78.271)
Wakala expense (2.208) (L751)  (33.704) (5.272) (2000} (43,135)
L¥rect expense - - (21,203) - - (21.203)
MNet insurance claims and expenses {2,208) (L.811) (101.455) (36,908) (227) (142.60%)
Underwriting resulls 558 (5T) (1.877) (1,761} (26) (3,163}
Met mvestment meome 529
(ther Income 3429
Profit before tax T95
Scgment assels 14,136 6,477 35374 4356 763 61,106
Unallocsted asscis 108,573
169679
Scmment liabilitics 12,836 5258 114,337 8435 406 141,672
Unallocated hiabilities _ 4419
182,091
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Risk manapemet

The primary objective of the Operator’s risk and financial management framework i8 o protect the Operator's sharcholder from the cvents that
himder the sustainable achicvement of fimancial performance objoctives, inchuding failing to cxploit opportenitics. Kcy management recogniscs tho
critical importance of having cfficicnt and cffective risk management system in place.

Thi Board of Dircctors mocts regularly to approve any commercial, regolatory and organizational decisions. The Chicl Executive Officer under the
authority delegated from the Board of Dircctors defincs the Operators risk and its intcrpretation, limit structore o cnsure the appropriate quality and
diversification of asscis, aligns underwriting and retakaful strategy to the corporatc goals, and specifics reporting roguircments.

The risks faccd by the Operator and the way these risks are mitigated by management arc summarized below:

a) Financial risk, cateporized info;

- Crodit risk -note 27.1.1
- Liguidity risk - noie 27.1.2
- Market risk - note 27.13

b) Capital adequacy risk - mote 272
¢} Takafl risk - motc 27.3
271 Financial risk

The Opcratod’s activitics cxposc it to a vanicty of firancial risks: credit sk, liquidity risk amd market risk (inchading interest [ mark-op
rate risk and price risk).

The Opcerator's principal financial risk instrumcnts are financial investments, roccivables arising from takaful and retakafol contracts,
atatutory deposits and cash and cash equivalents. The Operator docs not enter indo any derivative transactions.

The Operatos’s financial sk focuscs on the unperediciability of financial markets and socks to minimise polential adverse cffccts on the
financial performance. Financial risks arising from the Operator's financial asscts and liabilitics arc limited. The Owperator consistently
manages it cxposure to financial risk without any material change from previous period in the manmer deseriboed in notes below.

Credit risk

Crodit risk is the risk that ariscs with the possibility that onc party to a financial instroment will fail o discharge its obligation and cansc
the other party to incur a financial loss. The Dperator attempts o control credit risk by monitoring the following:

a) Crodit worthiness of counter party;
b} Sector wise concentration of coanter party;, and
c) Aging amalysis of connter party.

Thi carrying amount of financial asscts which represcnts the maximum credit coposone, a8 specificd below:

2018 207
Financial assets (Rupees in thousamd)

Bank halances - note 27.1.1.1 2T 116,033
Takaful f re-takaful receivables - note 27.1.12 7454 18,393
Retakafol recoverics against outstanding claims - noke 27.1.13 13,108 587
Term deposits - 50,000

263,341 185,013

The crodit quality of Operators bank balances can be asseascd with reference to extemal eredit ratings as follows:

Ratimg Rating
Short term Lang term Agency 0ig 2007

{Rupees in thousamd)

Bank Alfalah Limiied AAs PACRA 97362 85.291
Moczan Bank Limited AAF ICR-VIS 1059 25,0000
Askari Bank Limited AAF PACRA 2438 5715
Dubai Isimaic Bank Ah- ICR-VIS 1040 %

132,755 116,006
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27.1..2  The management monitors cxposurc to eredit risk in contribution reccivable arising from takaful and retakaful contracts, throogh regular
review of credit cxposore and prudent cstimates of provision for doubtful reccivables

2018 2007
(Rupees in thousand)

Sector wise analysis of contribotions due from policy holders is as follows -
Firancial institutions 16,549 10,324
Manufacturing B 1,753
Constroction 530 il6
Persomal Goods 581 &
Health & Pharmsesitical 1044 625
Textibe & Compsite 319 298
Others inclading miscellanooes 2537 1,294

22415 4,616

The operator monitors cxposure o credit risk in contribution doc from policy holders and amount dse from co-takafil opcrators and e-
takaful oporators throogh repular review of credit exposore. The amouont doc from co-takaful operators/'companics and re-takadful
opcrators/companics represcets low credit risk as they kave strong credit ratings and have sound financial stability.

‘The aging analysis of contributions doe from policy holders can be asscssed with the following:

2018 2017
Related :
5 Others Total Related parties [hhers Total
-------------------------- (Rupees in thousand) - ------------------""ncu-=
Upta | year 1,614 19,040 20,654 4,113 2,349 13,962
1-2 years 3 1,104 1107 . 054 654
1-3 years - 654 654 - - -
1617 20,798 12415 4,113 10,503 4,616

27.0..3  The crcdit guality of amount duc from other takaful / retakaful and retakaful recoverics against outstanding claims can be asscssed with
reference to extemal ratings as follows:

Takaful / (Mher  recoveries agalnst Total
retakafil outstanding
Operators claims
————————————— (Rupees in thowsand) - -------------
As at 31 December 2018
BE+ or ahove 6 ATS 13,108 19,583
HBB and BEB+ = = =
6,475 13,108 19,583
As at 31 December 2007
BB+ or ahove 4431 585 5016
HEBR and BEB+ 5 2 2
4431 587 5,018

The credit risk of reiakafl recoverics apainst outstanding claims can be agscasod with the following age analysis, cstimatod in 2 manncr
congistent with the provision for outstanding claims, in accordance with the retakafol contracts:
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Thi aging analysis of relakafiud recovernics against outstanding claims is shown below:

LS 2017

Retakafal
Retakaful 3
TECOVETies Duistanding it gt Dulstaﬂmg
Clabms including sulhading Claims insclsding
(IBNR) clainms

Up o | yoar
1-2 yoars
2o Jycars

Liquidity risk

Laguidity rizk i the risk that the Operations will mot be able o mect its financial obligations as they fll due. The Operations” approach to
managing liquidity is to cnsure, a8 far a8 possible, that it will always have sefficient lguidily to mect its Labilitics when due, under both
mormeal and stressed conditions, without incurring unaccoplable bosses or risking damage to the operation’s reputation. The following anc
the contractual maturitics of financial liabilitica based on the remaining period at the reporting date to maturity date.

The table below summarics the matunty profile of the financial liabilitica. The contraciual maturitics of these liabilitics at the year end

have been determined on the basis of the remaining period al the reporting dale to the contractual maturity date. Financial liabilitics mot
having a contractual maturity arc assumed 1o matere on the cxpected date on which thess labilitics will be scitled:

2018 OPF
Maturity
up o one

R takafiul / Co-takalul payables
Oiher creditors and scorsals

Outstanding claims including IBNR
Re takaful / Co-takaful payables
(Diher creditors and scensals

Bic takaful / Co-takaful payables
Oiber creditors and scensals

Dutstamding claims including IBMR
R takaful / Co-takafi] payables
(Oiher creditors and sccrsals
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2713 Market risk

Market risk is the risk that the fir valee or luture cash flows of a iinancial instrumeal will Auciusie & a resull of change in market prices
auch as interest rates, forcign cuchange rates and oquity prices.

The Operator is caposcd o market risk with respoct (o its bank balance deposits.

The: Chperator limils market risk by maintaining a diversificd ponfolio of moncy market and cquity market and by contineous monitoring
of developments in regpoctive markets. The Operator has formulated a liquidity-risk baged invesiment policy approved by the Board of
Directorm which contains various guidelines for investment of surplus fends in moncy market and couity markeL

Imterest rate risk

Interest rate risk is the risk that value of a financial instrumcnt or fulwre cash Aows of a financial instrument will Aoctuale duc 1o changes
in the markct interest rates. Floaling ratc instruments cxposc e Operator o cash flow interest risk, whercas fined inkerest rale instroment
caposcs the Operator to fair value imerest risk.

Scnsitivity 1o intercst rate risk ariscs from mismatching of financial asscts and lighilitics that mature or re-price in a given period. The
Operalor manages theae mismatching through risk management stratepics where significant changes in gap position can be adjustod.

Al the date of stalement of financial position, the intcrest rate profile of the Operator's significant intcrest bearing financial instramcnts
wias as follows:

Carrying amounis Carrylng amounts
Maiurity up to ane year

X7
Effective Interest
rofe

B e —m e ik TR UEART) = — = = = = == — = mm e m e mmm =

As on 31 December 2018, Operator had no financial instnomenl valsed ai fair valse through profit and boss account.

Price risk

Other price risk i= the risk that the fir valoc or futere cash Gows of finsncial instrument will Auctuate bocarse of changes in market
prices (other than those arising [fom profit raic risk or currency risk), whether those changes arc caused by factors specific o the
imdividual finamcial instrument or ils issecr, or fctors affecting all similar finencial instruments raded in the markel

Fareign Currency risk
Forcign currency risk is the risk that the fair value or folure cash flows of financial instruments will Aectsale becanse of changes in

lorcign cxchange rates. The Operations, al prescnl, are nol materially cxposed to currency risk as majosity of the transactions arc carmicd
oul in Pak Fupoca.
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272 Capital adequary risk

The Operator’s objective when managing capilal is o safegeard the Operator's ability 1o continu: as a going concern &0 thal il can
condinee o provide retums for sharchobders and benefils for other stakcholders and to maintain a strong capital base to suppon the
sustained development in its businesses.

Takalul risk

The Operator’s takaful sclivilics anc primarily concemed with the pricing, accoplance and manapement of risks from ils costomoers. In
accopling risks the Operator is commitling to the payment of cdaims and thercfore these risks must be understood and controfled.
Disciplimed underwriting, ccompassing risk assceement, risk management, pricing and caposuere control i critical o the Operator’s
succcss. The Opcrator manages these risks through s enderwriting strategy, adequale relakafiul amangements and proactive claims
handling.

The Operator is facing three kinds of risk in its takaful activitics, namcly,

- Contribution Risk - nokc: X7 3.1
= Claim Risk - mode X732
- Retakaful Risk - ot 27.33

Contribution Risk

The takaful siratcpy aims to cngure thal the underwritlen risks are well diversifiad in s of type and amount of risk, industry and
goography. Pricing i pemcrally based upon risk quality, historical claims froguencics, claims averages, adjusied for inftation and
imposition of deductiblea. Risk inspection surveys arc also conducted belore aceeplance of larger risks Underwriting limits and
gusdclines arc in place to cnforce appropriate risk sclection critcria. For cxample, the Operator docs not offcr health takaful o walk-in
individual customen. Health takaful is gencrally offered to corporate customicrs with a large popualation o be covered under the policy.

Thi Oypcrator manages the takaful risk arising from the geographical concentration of rigk with the help of various MIS reporis gencratod
from the IT system. For this purpose all eritical takaful information incleding address lookups and geocoding is punched into the IT
gystem. For caample, for catastrophic aggregates, the IT system assigns precise geopraphic CRESTA. (Catastrophe Risk Evalusting and
Standardizing Targed Accumulations) codes with reference o the sceemulation of sum insurcd in foree at any particular location against
nafural perils. For Marine risks, compleie takaful details, besides sums insured and contributions, like vessd identification, voyage input
(seafaininkand transit), sailing dates, origin and destination of the shipmcents, per carry limits, cte. ane fod info the T system.

The Operator alse monitors concentration of risk by cvaluating multiple risks coverod in the same geographical location. For fire and
property risk & particular building and neighboring buildings, which could be affecicd by a single claim incident, are considered as a
gingle location. For canhaguake risk, a complele city is classificd as a single location. Similarly, for marine risk, multipbe fsks covered in
asingle vessel voyape are considened as a single risk whilc asscaging concentration of risk.

The following table demonsirates the class wise concentration of risk on the basis of sum insuncd:

FTF

Fire

Marine

Mator

Accident and Health

Oihcrs including mizecllancous

The following table demonsirates the class wise concentration of risk on the basis of contribution :

(ross contribution written
2018 2017

Firc

Miarine

Mefiontonr

Accident and Healih

(ihers including misecllancous
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2732 Clalm risk

O of the purposces of takaful i 1o cnable policyholders 1o prodect themaclves againsl unceniain fulure events. Takaful companics acccpl
the transfer of wncerainly from policyholders and seck o add valwe through the aggregation and management of thesc risks. The
unccrainty inhcrent in takaful is incvitably reflocied in the financial statements of takaful companics and can be charscterized under a
number of apecific headings, such as;

= Lnccriainty as o whethcr an cvenl has occurned which would give risc to an insurod loss,

* Uncentainty as to the cxient of policy coverage and limits applicable.

= Unccrainty as to the amount of ingured loss sulfered by a policyholder as a result of the cvenl occurring.
= Uncenainty over the timing of a sciilement 1o a policyholder for a loss suifered.

Therclore the objoctive of the Operator is W cnsurc that sufficicnl reacrees arc available to cover these uncertaintics and in casc of any
change in cstimation dwec to ferther development on uncernainly or change on assumglions, Opcrator accounts for that change
immediaticly.

Claims provisions anc determined basod wpon proviows claims expericnee, the knowladge of cvents and the terme and conditions of the
rclovanl policics and on interpretation of circumstances. Paticularly rclevanl is capericnce with similar cascs and histosical claims
paymenl tremds. 1 should be cmphasized that corroborative evidence oblained rom as wide a range of sources as poasible also contribule
o fionm the overall catimate. Large claims impacting cach relevant busincss clasa are pencrally asscssed separately, being measured at the
lace valuc of the surveyor's calimales.

Opcrator has reasonably accounted for claims thal have occurred by the end of the reporting period but remain unsctiled and For thosc
thal may have occurrcd butl have nod yot been notificd o the operator and those that ane nod yel apparent to the inswred. The Operator's
policy for accounting of its claims has been disclosed in notc 4.11 of these fnancial statements.

Semsitivity analysis

The risks asaociabed with the lakaful contracts are complex and subject o a number of variables which complicate quantitative sensilivity
amalysis. The Opcrator makcs various assumplions and techniques bascd on past claims development capericnce. This includes
indications such as average claims cost, ultimale claims numbers and eapected loas ratios. The Operator considers that the liability for
takcaful claims recognized in the halance sheet is adequate. However, actual expericnce will differ mom the cxpected outcome.

As the Operator eoters inl short fenm akaful contracts, il docs nol assumc any significant impact of changes in markel conditions on
unexpined risks. However, some resulis of sensitivily tealing are soi out below, showing the impact on profit befoee tax net of retakaful.

FTF
Underwriting resalt Shareholders’ Equity
018 2017 208 017
{Rupees in thousand)

Finc 5 - 4 -
Marine 1535 [ 1,800 4
Motor 6855 4,655 & Ri6T 3,258
Accident and Health 3284 = 1332 =
Ohers incloding Misccllancouws 160 = 114 -

11839 4661 2116 3,262

2733 Retakaful risk

The Owperator purchases retakaful as part of s risks mitigation program. Retakaful coded i placed on both proportional and non-
proporiional hasis. The majority of proportional retakaful is guota share reinsurance which is taken oul o rodwce the overall caposure of
the Oyperator i certain classes of buziness. Non-proporlional reinsurance is primarily cxcess of loss reinsurance designed o mitigade the
Operalors et cxposurs o catasirophe losscs. Retention limits for the cxcess of boss retakeaful vary by prodwct ling. The Operator aleo
arranges the local and forcign facultative rotakaful as pan of its risk managemend sirategy.

Although the Operator has retakafiul armngensents, it iz nol relicved of i dineet obligations o its policylolders and thus a eredit exposne
crists wilh reapoct o coded takaful, o the caient that any rotakaful = unable o mect s obligations assumed weder soch retakaful
aprecments. The Operator's placement of redakaful iz diversified such that it is neither dependent on a single retakalul nor are the
opcrations of the Cporator substantially dependenl upon any single retakaful contract. Operator's sirategy is o scck retakaful with the
best combination of financial strength, price and capacity. In compliance of the regulatory reguirement, the relakafiul agreements arc duly
submiticd with SECP on an anmal basis.
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1B Falr value measurement of fnancial Instruments
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Fele velue {8 the price that would be recelved to sell an saset ar padd 1o tranafer a Hability in an crderly mansaction betwesn cnarker perticipants at the messurement date.
Underlying the definiticer of frdr value Is the presumption that the aperaioe is & golog concers and there (8 to ntenton or requiresnent to curadl maverially the seale of its operaticas or o underiake & mansaction on adverse lesms,

A fsanctal nsrrusnent 3 regarded as quoted [n an estive macaet iF guoted prices are readily and regularly avallable from an exchange dealsr, brolier, Indusery group, pricing service, oc reguletory agency, and thode prlces
represent actual and regulasly occurring marker ransactiems o an arm's leagth beals,

IFRS 13 Fair Valoe Measurernent' requires the operator to classlly fair value messimentents and fair value hlerasely that refleets the signifleance of the tnputs used In making the measuresnents of falr value hlesarehy has the
following levels:

Craoted prices (unadjusted) s active markss foe idemical assets ar Habdlites (Level 1)
lrputs athee than quated prices {neluded within level | thet are observable for the asset elther dicectly {1hat &, derived fraen prices) (Level 1}
Irgputs for the asser o 1lakitey thar are oot based on abservable marker duta (that ls, unadjusved) Bnpues (Level 3)

Transfer hetween levels of the fadr value hievarchy ire recognised 21 the end af the reparting peried during which the changes have occurred,

Carrying amount Falr valug
Recelvaliles and Cash and Criher
other fnancial cash financial
LT equivalents liabilliies Total Level 1 Level 2 Level 3 Total
AL December 201 Nate Rupees
Filnancial assets - measared at falr valoe - - -
[nvestment - Tesen depasiis® 3 - - - - - -
Takadl / re-tkaful recedvables* 7 17,454 - - 17,454 - -
Rennkatul recaveries agalrs: cungtanding <la‘ns® 13,108 - - 13,108 - -
Crih end bank® ) - LI . 121,779 - -
40,562 13T - 163,341 - -

Financial linbiities - measured al fair value

Finanelal Habilinles - ned measured af winliie

Underwriting provisions

cutstanding claims meloding IBNR®
B talesful / Ca-raleaful payeblies®
Orher eceditors end eccruals®
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Date of authorization for issue

These financial statements have been authorized for issuc on 21 February 2019 by the Board of Directors
of the Opcrator.

Corresponding figures

Corresponding  figures have been re-armanged or meclassificd wherever necessary, for the purpose of
COMPATISOn.

General

Figures have been rounded off to the nearest thousand rupees unless other wise stated.

Wlunin b Mwﬁ: e

Director Chief Executive Officer
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Notice of 13th Annual General Meeting

Notice is hereby given that 13 Annual General Meeting of the Shareholders of Alfalah Insurance
Company Limited (the “Company”) will be held on Monday, April 29, 2019 at 11:00 a.m. at the
registered office of the Company located at 5 — Saint Mary Park, Gulberg lll, Lahore to transact the
following business:

ORDINARY BUSINESS
1. To confirm the minutes of the 12% Annual General Meeting held on April 30, 2018.

2. To receive, consider and adopt the financial statements of Conventional business and
Window takaful operations for the year ended December 31, 2018 along with the Director's
and Auditor's report thereon, Shariah Advisor's Report and Auditor's assurance report on
Compliance with Shariah rules and principles.

3. To appoint Statutory and Shariah Compliance Auditors of the Company for the year ending
December 31, 2019 and to fix their remuneration.

M/s EY Ford Rhodes, Chartered Accountants, being eligible for appointment, have shown
their willingness to act as external auditors of the Company for the year ending December 31,
2019. The Audit Committee and Board of directors in their respective meetings have
suggested and recommended M/s EY Ford Rhodes, Chartered Accountants as external and
Shariah Compliance Auditors of the Company for the year ending December 31, 2019.

The present auditors M/s KPMG Taseer Hadi ® Company, Chartered Accountants were
rotated after completion of two years. It was done in order to comply with the joint
notification of State Bank of Pakistan and SECP dated 25th February 2004 which requires M/s
Bank Alfalah Limited to ensure that all its associated companies engaged in the business of
providing financial services should appoint the same firm of auditors and M/s EY Ford Rhodes,
Chartered Accountants were the current auditors of the M/s Bank Alfalah Limited.

4. Totransact any other business with the permission of the Chair.

il

Date: April 8, 2019 By order of the Board
Lahore Adnan Waheed
Company Secretary
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Notes

1) The Share Transfer Books of the Company will be closed from April 22, 2019 to
April 29, 2019 both days inclusive.

2) A member entitled to attend and vote at the Annual General Meeting is entitled to appoint
another person as a proxy to attend and vote instead of him/her.

3) Every proxy shall be appointed in writing under the hand of the appointer or by an agent duly
authorized under a Power of Attomey or if such appointer is a company or corporation under
the Commeon Seal of the company or corporation or the hand of its Attorney who may be the
appointer.

4) Theinstrument of proxy in order to be effective must reach the Company's registered address
at 5-Saint Mary Park, Gulberg lll, Lahore not less than 48 hours before the time for holding of
the Meeting.

5) In case of corporate entity, the Board of Directors’ resolution/power of attormey with
specimen signature of the nominee shall be produced (unless it has been provided earlier) at

the time of the Meeting.

6) The signature on the instrument of proxy must conform to the specimen signature recorded
with the Company.

7) The proxy shall produce his/her original CNIC or original passport at the time of the Meeting.

8) Shareholders are requested to notify change in their address, if any, to the Company
Secretary.

9) SECPvide SRO No. 787(1)2014 dated 8th September, 2014 has allowed companies to circulate
the audited financial statements and notice of Annual General Meeting to shareholders
through their email address subject to their written consent. Desiring shareholders are
requested to provide their complete email address through a duly signed letter along with
copy of valid CNIC or passport. Shareholders are also required to notify immediately any
change in email address in writing to the Company Secretary.
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FORM OF PROXY

The Company Secretary
Alfalah Insurance Company Limited
5-Saint Mary Park, Gulberg lll, Lahore

“I'We being a member of ALFALAH INSURANCE COMPANY LIMITED hereby appoint
Mr./Mrs. of or failing him
Mr./Mrs, of as my/our

my/our proxy to vote for mefus and on my/our behalf at the Annual General Meeting of
ALFAL AH INSURANCE COMPANY LIMITED to be held on April . 2019 at 11:00 am. at the registered office
of the Company, 5-5aint Mary Park, Gulberg,lll, Lahore and at any adjournment thereof.”

Signed this day of

Holder of ........c.c.ceu.... Ordinary Shares

WITMESSES:

Signature
MName

Address

CNIT/PP No

Signature
MName

Address

CNIC/PP Na
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Alfalah Insurance Network

Head Office:

S5=5aint Mary Park, Gulberg Ill, Lahore,
UaM: 1M1-786-234

Fax: +92-42-35774329

E-mail: afimalfalahinsurance.com
Web: www.alfalahinsurance.com

Lahore Main Branch:

5-Saint Mary Park, Gulberg Ill, Lahore.
AN 1M-7B6-234

Fax: +92-42-35774329

E-mail: afilul@alfalahinsurance.com
Wab: wyww.alfalahinsurance.com

Faisalabad Office:

P-72/2, Chirag Plaza, 4th Floor,

Liagat Road, Faisalabad.

Tel: +92-41-111-786-234, +92-41-2606131-3
Fax: +92-41-2646969

E-mail: afi.fbdi@alfalahinsurance.com

Islamabad Office:

Znd Floor, Bank Alfalah Building,
Markaz I-8, Islamabad,

Tel: +92-51-4864695-98

Fax: +92-51-4862596

E-mail: afi.isl@atfalahinsurance.com

Peshawar Office:

Ays Centre, 2nd Floor, Arbab Road,
Peshawar Cantt, Peshawar.

Tel, +92-91-111-786-234, +32-91-5253501-3
Fax: +92-91-5253964

E-mail; afi.pwri@alfalahinsurance.com

Multan Office:

10-4A, 2nd Floor, Tehsil Chowk, Bosan Road,

Multan.

Fhone # 061-6211446-8

Fax # 061-6211449

E-mail: afi.mulialfalahinsurance.com

Gujranwala Office:

15t Floor, Al-Hameed Centre, Opp Govt.
Igkal High School, G.T. Road, Gujranwala,
Tel; +92-55-Z8208B63-5

Fax: +92-55-3820867

E-mail: afi.gujxalfalahinsurance.com

Sialkot Office:

1st Floor, City Towser,

Shahab Pura Road, Sialkot,

Tel: +92-52-3240807

Fax: +92-52-3240908

E-rnail: afi. skt@alfalahinsurance.com

South Zone

Karachi Office:

1st Floor, Finlay House,

Il Chundrigar Road, Karachi.

Tel; +32-21-M-786-234, 32463839-42
Faw: +92-21-32463361

E-mail: afikhimalfalahinsurance.com

Karachi Unit-1 Office:

1st Floor, Finlay House,

I.I. Chundrigar Road, Karachi.

Tel: +392-21-111-786-234, 32463839-42
Fax: +92-21-32463361

E-msail: afi.kul@alfalahinsurance.com

Hyderabad Office:

House Mo. 49, 2nd Floar,

Dr. Line, Saddar Cantt, Hyderabad.
Tel: +92-22-2780655

Fax; +92-22-278B0656

E-rmail; afi.hydialfalahinsurance.com
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Alfalah Insurance

5 - Saint Mary Park, Gulberg-il, Lahore.
Tel: +92-42-111-786-234

Fax: +92-42-35774329-30

Email: afi@alfalahinsurance.com

URL: http://www.alfalahinsurance.com

Ashar Packages 0221-8050008



